SANG CAO
Seattle, WA 98178 o 206-432-2844 ¢ sangthanhjaykay@gmail.com

SUMMARY OF QUALIFICATIONS
e Focus strongly upon patient/family satisfaction, and the healing of body, mind, and spirit for overall
health and wellness
e Successful in managing time, prioritizing tasks, and continually thinking of ways to improve the
e quality of patient care
e A reliable, ethical healthcare provider with an exceptional ability to collaborate with other healthcare
professionals, stay calm during crises and build positive relationships with patients and family members

EDUCATION
e Bachelor of Science in Nursing August 2020
Seattle University | Seattle, WA
e Medical Assistant Diploma
Everest College | Seattle, WA May 2014
LANGUAGE SKILL

e Fluent in English and Vietnamese (native)

PROFESSIONAL EXPERIENCE
Registered Nurse March 2022- Current
Swedish Medical Center-Cherry Hill Hospital, Seattle, WA
e Worked as a float nurse with high acuity patients in the Level 1 stroke center hospital to provide direct
patient care following hospital policy

Registered Nurse February 2022-Current
Overlake Medical Center, Bellevue, WA
e Worked as a travel nurse
e Floated among various units including Emergency Room, Orthopedic , General /Bariatric surgery,
medical, and Telemetry unit with five or six to one ratio during day shift
e Administered medications, injections, and I'V treatment to patients to support treatment/recovery
e Educated and provided instructions for post-op care

Registered Nurse September 2021- February 2022
Kent Isolation and Quarantine Facility, Kent, WA
e Provided medical assessments, monitored patient’s health, administered medications, injections,
supported psychosocial stability, and completed discharge activities
e Worked collaboratively with isolation and quarantine team to support patients during their stay
e Provided patients education regarding COVID-19

Registered Nurse February 2021- Current
Mission Healthcare at Renton
e Assessed patients for any change in condition, IVF treatment/insertion, pain management, wound care
and provided emergency care that is within the scope of practice
e C(Collaborated with practitioners with any changes with patients to prevent worsening of any condition

Registered Nurse November 2020- January 2022
Med/ Surg/ Telemetry Unit-Harborview Medical Center, Seattle, WA
e Managed care from admission to discharge, including patient assessments, care planning, health
education, and discharging support to provide comprehensive care for patients in the level 1 trauma
center
e Administered medications and treatment to patients and monitored responses while working with
healthcare teams to adjust care plans
e Developed an individualized plan of care utilizing the nursing and medical diagnoses

Medical Assistant October 2017-October 2020
Medical Specialties Clinic-Harborview Medical Center, Seattle, WA



e Supported more than twenty providers in six different specialties: Memory and Brain, Occupational
Medicine, Falls, Senior Care, Dermatology, and Rheumatology in a fast-paced clinic

e Assisted with surgical procedures for dermatologists such as shave biopsy, excisional biopsy, curettage,
and electrodessication

e Performed bladder scans, EKG, injections, ear irrigation, urine dipstick, cognitive tests, performing
glucometer tests, vision, and hearing tests

Medical Assistant May 2015-October 2017
UW Neighborhood Ballard Clinic - Primary Care, Seattle, WA
e Worked with pediatric, adolescent, adult, and geriatric patients to provide the best health care
e Assisted with surgical procedures including IUD removal and placement, biopsy, and incision and
drainage
e Demonstrated proficiency in taking vital signs, as well as performing injections, pulmonary function
test, throat cultures

Medical Assistant June 2014- May 2015
QTC Medical Groups, Tukwila, WA
e Prepared patients for appointments and procedures and gained front office experience
e Conducted quality disability examinations including military, social security disability, and low- income
patients to promote health and well-being
e Obtained and recorded vital signs, performed Doppler test, and venipuncture
Responsible for staffing the clinic to maximize productivity including training students and temp
e Collaborated with providers and operational teams to ensure reports are submitted on time and

accurately
CERTIFICATIONS AND SPECIAL SKILLS
e Registered Nurse License (RN61094873) October 2020
e ELNEC Certification May 2020
e AHA BLS for Healthcare Providers July 2021
e Medical Assistant Certification June 2014
e Experience with EPIC EMR



