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Work Experience

RN Care Manager
US Department of Veterans Affairs - Augusta, GA
November 2020 to Present

I’m currently working in a busy, fast paced Primary Care Clinic as part of two PACT teams. Some of My
duties include:

• Following up on Veterans with complex medical diagnoses post discharge from the hospital /ER visits
• Delegates necessary workload to LPN’s and other interdisciplinary team members.
• Fulfills environmental rounds/glucometer checks/code cart checks
• Compassionate and caring
• Using CPRS/Vista/MHV/Outlook/Teams
• Answering alerts/secure message
• Triage Veterans via in person, over the phone, and through video.
• Nurse visits/walk ins
• Vaccine administrations
• RRT ( carrying the pager and responding to rapid responses for the week)
• Follow up on CAN scores and having goals of care conversations ( end of life conversations)
• Working at the top of the scope of my license
• Submitting consults when appropriate, renewing medications, submitting labs and imaging
• Coordinating community care and collaborating with the Community Care team

Admissions RN
Joliet Area Community Hospice - Joliet, IL
October 2017 to September 2020

I meet with patients and families to discuss end of life care, goals of care, complete sign ups, evaluate
for hospice appropriateness and obtain approval from the Attending physician and Hospice physician.
Documentation and development of plan of care and coordination of DME and comfort medications.
Collaboration with the SW/CM with Discharge planning from hospitals or nursing homes and set up
transportation. Once patient is at their chosen location, I would go and complete the hospice admission.
Provide on call case management visits for crisis intervention and symptom management.

Admissions RN/CNL
Seasons Hospice & Palliative Care - Burr Ridge, IL
January 2016 to October 2017



I meet with patients and families to discuss goals of care and end of life care before completing sign
ups. Evaluate for hospice appropriateness and obtain approval from the Attending physician and Hospice
physician.
Documentation and development of plan of care and coordination of DME and comfort medications.
Discharge planning collaboration with CM/SW at hospitals or nursing homes and arrangement of
transportation.

RN-MED/Surg,Corrections, Burn, IICU, ER, Endoscopy
ESKENAZI HOSPITAL - Indianapolis, IN
April 2008 to October 2015

I worked full time as a staff nurse in Med Surg and Corrections for a couple of years and then worked in
the float pool in multiple areas. Some of my duties included:

• Direct and coordinate infection control programs, advising and consulting with specified personnel
about necessary precautions.
• Instruct individuals, families and other groups on topics such as health education, disease prevention
and develop health improvement programs.
• Monitor all aspects of patient care, including diet and physical activity.
• Understanding of Pathophysiology of various Acute and Chronic Diseases in conjunction with underlying
Mental Health and addiction disorders.
• Utilizes experience gained through working with very diverse cultural populations.
• Administer prescribed oral,SQ, IV, and IM medications to patients
• Consult and coordinate with health care team members to assess, plan, implement and evaluate
patient care plans.
• Monitor, record and report symptoms and changes in patients' conditions.
• Monitor and document patients’ vital signs and any report any changes as necessary
• Strong interpersonal communication skills as well as a team player.
• Conduct specified laboratory tests.
• Proficient in IV insertions/IV infusions; chemotherapy infusions
• Precepted Nursing students in advancement of clinical and documentation skills
• Identify and stage wounds and provide necessary treatment for each wound; initiate appropriate wound
consults; identify and provide appropriate ostomy care
• TPN /parenteral nutrition
• Vent care/suctioning

Registered Nurse (RN) Concurrent Review
Centene - Indianapolis, IN
March 2015 to August 2015

Responsibilities
Utilization review; review of inpatient hospital clinical to determine appropriate level of stay; use of
Milliman Guidelines.

(Reason for leaving - we learned of an upcoming move out of state)

Skills Used
Computer; critical thinking



Registered Nurse (PRN)
Butler University - Indianapolis, IN
November 2014 to March 2015

As needed 8-24 hrs/wk

Responsibilities
Triage students; Obtain vitals, perform lab draws and in house lab tests, administer immunizations,
allergy injections, and any other injections necessary under my scope of practice; Assist the MD and PA
with procedures; Office duties and computer documentation,

Accomplishments
Maintaining a strong team player role and interpersonal communication

Skills Used
All of those listed above

Clinical Instructor
J. Everett Light Career Center - Indianapolis, IN
August 2011 to December 2011

Part time one quarter

As a Contractor Clinical Instructor, I taught 8-10 LPN students each quarter, a variety of clinical skills
within a medical setting. I graded care plans, observed and critiqued medication administration, patient
care, vital signs and accurate documentation.

Registered Nurse
Child and Adolescent Inpatient Mental Health - Indianapolis, IN
May 2007 to January 2008

Complete and maintain accurate records and reports regarding the patients' histories and progress,
services provided, and other required information.

• Administer oral and IM injections as prescribed.
• Review and evaluate clients' progress in relation to measurable goals described in treatment and care
plans.
• Interview clients, review records, and confer with other professionals to evaluate individuals' mental
and physical condition, and to determine their suitability for participation in a specific program.
• Confer with family members or others close to clients to keep them informed of treatment planning
and progress.
• Supervise and direct other workers providing services to clients or patients.
• Observe behavioral baseline and any changes that may occur and use immediate clinical judgement
to provide safety for everyone involved.

Education

Bachelor of Science in Nursing
MARIAN UNIVERSITY - Indianapolis, IN
2003 to 2007



Associate of Science in Health Claims
INDIANA BUSINESS COLLEGE - Indianapolis, IN
1998 to 2000

Certification in EMT
IVY TECH STATE COLLEGE - Indianapolis, IN
1995 to 1995

Nursing Licenses

RN
Expires: May 2022

State: IL

RN
Expires: January 2024

State: GA

Skills

• RN
• Microsoft Word
• ICU Experience
• Nursing Experience
• HIPAA
• Hospice Care
• EMR Systems
• Experience Administering Injections
• Critical Care Experience
• Laboratory Experience
• Medication Administration
• Infection Control Training
• Triage
• Hospital Experience
• Patient Care
• Employee Orientation
• Crisis Intervention
• EMT Experience
• Case Management
• Phlebotomy
• Vital Signs
• Venipuncture



• Managed Care

Certifications and Licenses

BLS Certification


