Bliss Kinder

De Soto, MO 63020
blisskinder6_osp@indeedemail.com
+1 314 526 8082

Authorized to work in the US for any employer

Work Experience

CNA - Certified Nursing Assistant
Baisch Nursing Center - De Soto, MO
Present

Cashier
Hardee's - Desoto mo
May 2019 to August 2019

e Counted out cash drawers
* Operated cash register[s]
» Stocked merchandise

CNA - Certified Nursing Assistant
Crystal Oaks Nursing Home - Festus, MO
October 2017 to March 2019

* Worked in a nursing home

* Assisted 15-20 elderly patients daily

* Provided patients/residents with care and companionship
* Checked vital signs

* Helped residents with activities of daily life (ADL): bathing, grooming, dressing, feeding, walking,
exercising, and ROM exercises

* Documented all care

* Made beds

* Cleaned and sanitized rooms

* Handled minor wound care

* Performed post-mortem care, if needed

CNA - Certified Nursing Assistant
THE VILLAS
November 2016 to September 2017

* Worked in a nursing home

» Assisted 30-40 elderly patients daily

* Provided patients/residents with care and companionship

» Checked vital signs

* Helped residents with activities of daily life (ADL): bathing, dressing, exercising, grooming, walking,
feeding, and ROM exercises

* Documented all care

* Handled minor wound care



* Made beds
e Cleaned and sanitized rooms
* Performed post-mortem care, if needed

CSR - Customer Service Representative
Convergys Directv AT&T - Arnold, MO
March 2016 to August 2016

* Provided assistance to clients

* Answered phone and assisted customers with changes
* Confirmed payments, refunds, etc.

* Resolved payment and order disputes

» Explained products and benefits

* Maintained up-to-date knowledge of customer accounts
* Scheduled reservations for customers

Verifier
The Pisa Group, Inc. - Festus, MO
August 2015 to March 2016

Over the phone sales

Education

N/A in Pre nursing
Jefferson College - Hillsboro, MO
August 2009 to May 2010

Desoto High School

Skills

* Computer skills (6 years)

Certifications and Licenses

CNA
February 2017 to October 2022

CPR/First Aid
November 2021 to November 2023

Assessments

Nursing assistant skills — Proficient
November 2021

Providing nursing aid to patients using knowledge of relevant equipment and procedures



Full results: Proficient

Customer service — Familiar
October 2021

Identifying and resolving common customer issues
Full results: Familiar

Basic attention to detail — Completed
October 2021

Identifying differences in materials, following instructions, and detecting details among distracting
information
Full results: Completed

Work style: Conscientiousness — Highly Proficient
February 2021

Tendency to be well-organized, rule-abiding, and hard-working
Full results: Highly Proficient

Work style: Reliability — Proficient
October 2021

Tendency to be reliable, dependable, and act with integrity at work
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Additional Information

I'm in the process of getting vaccinated. | have the first dose, and | get the second on 12/13/2021


https://share.indeedassessments.com/attempts/e35b6e60a60038312dbf9b6da0299190eed53dc074545cb7
https://share.indeedassessments.com/attempts/07e43e229c76a9aed09944333445693beed53dc074545cb7
https://share.indeedassessments.com/attempts/4e26ade3adddfb58499dcc95742e7112
https://share.indeedassessments.com/attempts/d4549947d152a7d762f5514480101f09eed53dc074545cb7
https://share.indeedassessments.com/attempts/77c1003b0b096a02e42359bf44f0a3b2eed53dc074545cb7

