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Performance Summary

· Proven leadership and administrative qualifications in Healthcare Business Development and Marketing, Clinical Case Management, Leadership, and Clinical Education
· Exceptional interpersonal and communication skills with the ability to maintain positive professional relationships with Executive Hospital Leadership, Care Management Directors, Case Managers, and Physicians
· Experienced Registered Nurse with twenty-four years of Critical Care experience in the following areas: Cardiovascular, Medical, and Surgical Intensive Care Units. 
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Critical Care
Education and Credentials
Dillard University School of Nursing New Orleans, LA 70122
Bachelor of Science in Nursing

Graduation Date: May 1996
Certifications
Advance Cardiac Life Support

AUG 1996-Present
Basic Cardiac Life Support


AUG 1996-Present
Richardson Sales Training


JAN 2020
Certified Case Manager


April 2021-Present   
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Professional Affiliations
American Association of Critical Care Nurses

State Licensure
Maryland Board of Nurse Examiners- Registered Nurse

District of Columbia- Registered Nurse

Professional Experience
Hospice of the Chesapeake





June 2021-Present
Pasadena, MD

Clinical Nurse Hospice Liaison
· Managed in-patient visits to hospice patients at the assigned hospital, served as a consultant for pain and symptom management to 20+ GIP (General In-patient Referrals) within forty-two days.
· Performed pre-admission evaluations for appropriateness for hospice services and initiated the admission process by educating and informing patient and family of hospice benefits and services.
· Collaborated with the case management team, Palliative Care MD, and the Interdisciplinary team and provided continual support and management for the needs of home hospice, palliative care, and in patient referrals.
· Provided in-service education to physicians, case managers and social workers and hosted a breakfast and lunch with the case management team and leadership highlighting HOC services.
· Presented HOC philosophies and GIP admission consideration to the Internal Medicine Physicians at the request of the Palliative Care Department. 
Genesis Health Care






Oct 2017-June 2021
Towson, MD
Clinical Nurse Liaison/Transitional Care Manager/Business Development
· Managed 1132+ skilled nursing patient care referrals in 3.5 years and ensured a smooth transition process for patient admissions to 28 Genesis Healthcare Facilities. 

· Reported monthly average daily census gains and losses and business development and marketing initiatives to assigned Regional Director of Business Development and Regional Executive Director.
· Facilitated pertinent discussions regarding appropriate clinical readiness during daily rounds with physicians, case managers, and members of the interdisciplinary team.
· Served as a clinical educator and consultant to patients and family members. Answered pertinent questions in relation to transitional skill rehabilitation placement.

· Initiated pre-certification authorizations and obtained insurance approvals for skilled nursing patient referrals. Maintained a working knowledge of insurance authorizations and benefit requirements for Medicare, Medicaid, and Managed Care Organizations. 
· Served as a marketer of Genesis Healthcare and hosted monthly Zoom conferences with Case Management Directors, Case Managers, and Physicians at my assigned accounts which included University of Maryland Capital Region, Life Bridge Health, and Adventist Healthcare hospitals. Provided corporate updates and worked with the executive leadership to streamline flow of patient referrals.
Ascension Health-Saint Agnes Hospital Center



 Feb 2017-Oct 2017
Baltimore, MD

Clinical Nurse/Charge/Lead- Interventional Radiology
· Supervised workflow and management of two (2) Interventional Radiology Suites, including CT scan and MRI Procedures while supervising six Radiology Technicians and three Registered Nurses when assigned.
· Served as a clinical educator for patients and families regarding pre-operative and post- operative procedures. Ensured clinical instructions were clear and concise. Listened and addressed patient concerns; Conducted follow up telephone assessment calls as part of the department’s Quality Management initiative.
· Administered conscious sedation, prescribed medications, monitored vitals, and initiated intravenous lines for invasive and non-invasive procedures.
· Monitored the safety of patients involving specialty equipment such as arterial lines, hemodynamic monitoring, drainage tubes, tunneled catheters, implanted ports, and intravenous fluids.
University of Maryland Medical Systems
                                           Dec 2015-Sep 2016
Baltimore Washington Medical Center





Glen Burnie, MD
Clinical Nurse- Critical Care West and SICU

· Seasoned Critical Care Nurse who provided specialized nursing care to medically complex patients.
· Performed advanced hemodynamic monitoring and clinical assessment and informed the critical care team when adverse clinical changes occur. 
· Assisted with bedside procedures such as bronchoscopies, central line insertion and management, intubations, and code blue procedures. 
· Supported newly assigned nursing staff and agency staff in meeting their clinical goals and objectives; Served as a clinical resource nurse for the critical care department.
· Collaborated daily with physicians, nurse practitioners, care managers, nutritionists, and social workers regarding the clinical plan of care for assigned patients.
· Participated in unit based and hospital based clinical education activities designed to enhance staffing education development.
Med Star Montgomery Medical Center



         May 2014-Nov 2015

Olney, MD
Clinical Resource Nurse and Charge Nurse- Surgical and Medical Intensive Care Unit
· Provided competent and compassionate skilled care to acute and chronically ill patients involving the following clinical diagnoses:  ARDS, Hypothermia, Chest Pain, Respiratory Failure, Drug   overdose, Gastrointestinal bleeds, Chronic Renal Failure, 
· Assisted Intensivists with bedside procedures, using conscious sedation as indicated for central-line insertions, intubations, bronchoscopies, and chest tube insertions.
· Utilized critical care expertise, worked closely with case managers, and assigned social worker in coordinating complex hospital transfers and/or transfer to acute or long-term facilities.
· Served as a Clinical Resource RN to newly assigned RNs and nursing students and assisted them in successfully accomplishing their clinical goals and objectives.
Flex RN Nursing Agency 






May 2013-Present

Stafford, VA

Per Diem Critical Care Nurse
· Seasoned Critical Care nurse assigned to George Washington University Hospital and Baltimore Washington Medical Center.
· Provided quality and competent care to a variety of complex Medical, Surgical, and Cardiovascular Intensive Care patients.
· Worked independently in the Acute Stroke Unit (ASU) and provided specialized neurological care and support to acute stroke patients.
· Assigned periodically to the Cardiovascular Center and administered blood transfusions to outpatients, monitored their clinical status, and provided discharge education and information.
Suburban Hospital







Dec 2011-Mar 2013

Bethesda, MD

Clinical Nurse-Cardiovascular Intensive Care Unit
Surgical Intensive Care Unit

· Experienced CVICU nurse assigned to a 10-bed CVICU unit and a 14 bed SICU.
· Provided immediate post-operative recovery to coronary artery bypass graft, mitral and aortic valve repair, thoracotomy, and aortic valve repair patients.
· Collaborated extensively with Cardio-Thoracic Surgeons and clinically managed adverse clinical findings per established protocols.
· Worked closely with the Interdisciplinary team and managed patients postoperative care and outpatient rehabilitation needs. 
Washington Adventist Hospital





Aug 2006-Dec 2011
Takoma Park, MD

Per Diem-Critical Care Nurse
· Seasoned Critical Care nurse assigned in a 16-bed combined CVICU and SICU

· Provided quality, competent patient care to mitral valve, aortic valve, and surgical patients.
· Collaborated with Intensivists and the interdisciplinary healthcare team; Coordinated plan of care for patients. 
· Educated patient and family members regarding daily clinical progress, medications, and participated in family conferences. 
Kindred Health Care





FEB 2004-Aug 2005
San Antonio, TX
New Orleans, LA

Nursing Supervisor and Charge Nurse - Critical Care
· Supervised night shift personnel and provided clinical guidance and support to night shift nursing staff.
· Managed patient care and consulted with physicians regarding patient clinical progress or adverse changes that require transfer to an advanced level hospital.
· Mentored Critical Care nursing staff and personnel; ensured their educational and clinical performance were exemplary per hospital and JCAHO standards.
· Provided monthly educational in-services designed to improve clinical performance, team building, code blue procedures, and patient safety.
United States Army







Nov 1996-Jun 2003

Walter Reed Army Medical Center, Washington, DC

Brooke Army Medical Center, San Antonio, Texas

US Army Captain, Army Nurse Corp

Critical Care Nurse

· Served as a Staff Officer to the Chief of Hospital Education

· Coordinated appointments, hospital education courses, presentations, and correspondences for senior staff officers.
· Presented Hospital Educational lectures to newly assigned civilian and military personnel.
· Instructed and created critical care lectures to junior officers attending the Brook Army Medical Center Intensive Care Course.
· Acted as the Chairperson of the Junior Officer Council and conducted monthly meetings designed to educate, motivate, and inspire junior officers. 
· Managed nursing staff as Assistant Nurse Manager and Charge Nurse in the Surgical Trauma Intensive Care Unit.
· Served on various departmental educational committees and assisted with revision of critical care policies and procedures per hospital and JCAHO standards.

References Available Upon Request


