Misty Hermiz, BSN, RN
Phone: (847)373-9962 | Email: mistyhermiz@gmail.com | Address: 205 Grovenor Dr, Schaumburg, IL 60193
*willing to relocate


IQVIA/ABBVIE	Chicago, IL
Virtual Nurse Immunology Educator	March 2019-June ‘21
· Coordinate and facilitate the connection between patients and program approved, patient-based resources.
· Provide educational training to patients on specific disease states, assigned medication and injection training.
· Provide patient focused education to promote behavioral change for the empowerment of patients to improve specific treatment compliance.
· Ensures patient is progressing towards desired outcomes by monitoring patient care through use of assessment data, conversations with patient, and active care planning.
· Demonstrates optimum communication skills utilizing evidence based coaching skills and motivational interviewing with ability to understand and empathize with patients and their struggles.
· Provide patient support for three targeted immune modulator medications and education on their unique mechanisms of action.


NORTHWEST COMMUNITY HOSPITAL	Arlington Heights, IL
Charge Nurse, Staff nurse	October 2014-present

· Selected to assist Emergency Department with roll out of Epic EMR and documentation education.
· Actively works with department leaders to improve safety, patient satisfaction, and hospital core measures.
· Chosen as a delegate to the Emergency Department to help improve employee satisfaction.
· Preceptor to new staff and paramedic students.
· In-depth ongoing assessment and care of patients from pediatric to elderly.
· Collaboration with interdisciplinary teams to ensure the best outcome for patients.
· Inservice training for hospital staff on policies, procedures and equipment.

DELNOR HOSPITAL	Geneva, IL
Patient Safety Liaison to the Emergency Department, Staff Nurse	January 2014-August 2015

· Identified safety risks through data analysis and designed and implemented safe practices to mitigate risks which led to decreased medication errors, reduced falls, and reduced the LWBS rate in the Emergency Department.
· Worked collaboratively with physicians, nurses and hospital administrators to standardize charting between Central Dupage Hospital and Delnor Hospital.
· Created handoff process in the Emergency Room to decrease miscommunication and errors with patient care.
· Reviewed critical cases to determine areas of improvement.
· Provide internal training to ensure compliance with AE reporting.
· Work with project teams to in the development of solutions to close any identified gaps.

ALEXIAN BROTHERS MEDICAL CENTER	Elk Grove Village, IL
Charge Nurse, Clinician III	June 2005-January 2014

· Responsible for daily staffing, provide guidance to less experienced nurses, daily assignment of ER staff, field complaints from disgruntled patients and act as a liaison between physicians and other hospital departments.
· Performance reviews/merit increases.
· Assist with hiring of new staff.
· Member of hospital Acute MI Committee which I assisted the Emergency Department Medical Director and cardiologists to identify delays and reduce door to balloon time by educating staff physicians and nurses.
· Elected board member of Northwest Community EMS System which develops Standards of Practice and bylaws for the EMS system.
· Created an Emergency Room Nursing Peer Review Committee to identify errors, increase patient safety, and help educate staff.
· Member of ICU-ER relations Committee to improve flow/communication between departments.
· Preceptor to new staff and paramedic students.

EDUCATION

CHAMBERLAIN COLLEGE OF NURSING
Bachelor of Science in Nursing	Addison, Illinois
2012
Bachelor of Science in Nursing

WILLIAM RAINEY HARPER COLLEGE	Palatine, Illinois
Associate in Applied Science in Nursing	2005


LICENSES

Registered Nurse, License number 041348031 Illinois State Board Licensing, Active since 2005

Registered Nurse, License number 95245618 California State Board of Nursing, Active since 2021


