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Professional Summary:
· Registered Nurse with 17 years of varied clinical experience including Adult and Pediatric Emergency Room nursing, Travel Emergency Room Nurse in multiple states including California, Texas, North Carolina, and Illinois, as well as PACU nursing, Prep/Recovery nursing, Case Management and Utilization nursing that included the populations, but not limited to Emergency Medicine, Critical Care, Intensive Care, Cardiology, Pulmonology, Neurology, Medical Surgical, Gastrointestinal, Orthopedic, Oncology, Trauma, Psychiatry, NICU, Pediatrics, Outpatient/Ambulatory Care, Long term care including SNF and Home Health.
· Multiple years as a Case Manager and Utilization Review, with extensive experience in Disease Management, and multiple disease/conditions management. 
· Knowledgeable in direct patient care, telephone phone triage, managing multiple patients, scheduling procedures, triage phone calls from multiple physicians, nurses, and patients, assisting with bedside procedures with ICU Attending Physicians pre and post procedures 
· Previous experience in Case Management, Utilization Review, insurance prior authorizations, insurance appeals, experience with MCG criteria, UM/CM activities and chart review to ensure optimal patient outcomes and discharge planning
· Familiar with Electronic Medical Records including but not limited to EPIC, CARENET, Care Connection, Allegra, IBEX, OASIS, MEDITEC, Allscripts, Cerner, and McKesson
· Familiar with standardized sets, InterQual and Milliman Guidelines as well as UM/CM activities, knowledge of ancillary services HHC, Hospice, and DME companies
                                                                                                   
Professional Experience:
	Chicago Public Schools
School Nurse
	08/2021 – Present


· Developing plans for student care based on assessment, interventions, and identification of outcomes, and the evaluation of care
· Serving as consultants with other school professionals, such as food service personnel, physical education teachers, coaches, and counselors
· Providing health-related education to students and staff in both individual and group settings
· Monitoring immunizations, managing communicable diseases and assessing the school environment to prevent injury and ensure safety
· Overseeing infection control measures
· Actively participating in school safety plans that address school violence, bullying, and emergencies that may occur at school
· Overseeing medication administration, health care procedures, and the development of healthcare plans
· Overseeing vision, hearing, body mass index, and mental health screening procedures
· Making decisions related to the delegation of healthcare tasks as directed by state laws and professional practice guidance
· Providing health advice to school educational teams, such as the Committee on Special Education and the Individualized Educational Plan (IEP) team
· Assisting families with locating outside care and obtaining health insurance
· Serve as liaisons between school personnel, family, and community healthcare providers to ensure a healthy school environment
	
Brookdale Home Health 
Registered Nurse, PRN
	
06/2008 – Present


· Collaborate with physicians and other professionals to plan care
· Make frequent visits to the patient to evaluate their condition
· Provide support and comfort according to individual patient’s needs
· Work with caregivers to plan and execute excellent patient care
· Help in administering medication
· Alleviate sudden symptoms of the disease’s end phase
· Notify a doctor for a patient’s condition when deemed necessary
· Assist patients and their families with paperwork
· Maintain accurate records
· Help relatives cope with the upcoming loss and provide post-mortem support

Vitas Home Hospice 										06/2008 – Present 
Registered Nurse, PRN 
· Collaborate with physicians and other professionals to plan care
· Make frequent visits to the patient to evaluate their condition
· Provide support and comfort according to individual patient’s needs
· Work with caregivers to plan and execute excellent patient care
· Help in administering medication
· Alleviate sudden symptoms of the disease’s end phase
· Notify a doctor of a patient’s condition when deemed necessary
· Assist patients and their families with paperwork
· Maintain accurate records
· Help relatives cope with the upcoming loss and provide post-mortem support

	OSF Little Company of Mary Hospital, Emergency Room 
Clinical Nurse Educator/Emergency Room Staff Nurse
	10/2019 – 10/2021


· Integrates theoretical knowledge, evidence-based practice principles, and clinical expertise in nursing practice into educational experiences
· Develops, coordinates, implements, and evaluates formal and informal education of the staff, including nurses, assistive personnel, and student nurses including off shifts and weekends
· Coordinates and participates in unit specific orientation processes in collaboration with the OSF Hospitals, peers, managers, and the Department of Professional Practice and Development
· Develops, coordinates, implements, and evaluates annual unit-specific clinical skills validation and competency evaluation
· Coordinates mandatory education activities including off shifts and weekends
· Partners with unit leadership to develop educational learning plans for individual staff
· Maintains standards of practice relevant to specific clinical settings
· Collaborates with the OSF Academy to identify educational needs and to develop and implement appropriate strategies to meet those needs
· Supports ongoing development of critical thinking skills of clinical nurses
· Provides direct patient care as needed, and acts as a clinical instructor during orientation and transition into practice of new hires
· Participates in unit/departmental/divisional or hospital committees/task forces as assigned
· Remains clinically proficient within area of expertise

University of Chicago Hospital - Procedure Services/Manager of Procedure Services		10/2017 – 12/2019
	Prep-Recovery RN/PACU RN
	


· Coordination of Special Procedures at the bedside with MICU Attending (Thoracentesis/Paracentesis/Lumbar Punctures/Central Line placement/PICC line placement)
· Coordination of scheduling patients for procedures inpatient and outpatient
· Manage patients’ admission processes to the preoperative department in a hospital
· Assess the status of patients’ health in pre-op and ensure the accuracy of the identification wristband
· Ensure that operative and informed consents are in order
· Determine the doctor and procedure being carried out
· Take and record vital statistics of patients to ensure readiness for a surgical procedure
· Initiate IVs and ensure that patients are informed about the procedure and attending medical staff
· Assess patients’ condition after surgery has been performed
· Ensure that all vitals are within normal range
· Log all findings in patients’ files
· Answer patients’ questions and ensure that they are kept comfortable
· Make sure that all relevant IVs are in check
· Develop individualized care plans based on each patient’s condition
· Ensure that all nursing activities are carried out following the individual patient care plan
· Monitor patients for condition change and report any changes to the doctor
· Initiate patient education programs to ensure that both patients and families are educated on procedures and medications
· Determine when patients are ready to be moved to their rooms
· Perform intervention duties in cases of postoperative emergencies
· Record sedation levels and body temperature
· Manage blood and fluid transfusions and draw specimens
· Ensure that the postoperative space is clean and sanitized
· Change bandages and dress surgical wounds
· PICC line placement/assessment

University of Chicago Hospital 									05/2014 – 10/2017
RN Care Coordination/RN Case Manager/ RN Utilization Review   
· Documenting clients’ case management plans and on-going activities
· Familiar with standardized sets and Milliman Guidelines
· Familiar with InterQual guidelines
· Familiar with insurance prior authorizations process and insurance requirements for treatments including Medicare/Medicaid, HMO’s, PPO’s, and Public Aid entities
· Experience in Case Management and Utilization Review in NICU/PICU/Pediatrics/Adult/Emergency Room population
· Identifying clients’ insurance coverage or other sources of payment for services
· Identifying and addressing client risk factors and/or obstacles to care
· Identifying client needs, current services, and available resources, then connecting the client to services and resources to meet established goals, including: Home Healthcare Services, Hospice, and Home Healthcare equipment services
· Communicating the care preferences of clients, serving as their advocate, and verifying that interventions meet the client’s needs and goals of treatment
· Screening clients and/or population for healthcare needs, which include but are not limited to: Home Health services, DME needs, LTAC, and SNF placement
· Developing a client-focused case management plan
· Educating the client/family/caregiver about the case management process and evaluating their understanding of the process
· Analyze information gathered by investigation, and report findings and recommendations
· Modify patient treatment plans as indicated by patients' responses or case history
· Audit and analyze patient records to ensure quality patient care and appropriateness of services
· Interview or correspond with physicians to correct errors or omissions and to investigate questionable claims
· Telephone triage, managing multiple patients with multiple conditions in Pediatrics/NICU/Adult population
· Familiar with Electronic Medical Records including but not limited to EPIC, CareNet, Care Connection, Allegra and IBEX

	Chicago Public Schools
Health Service Nurse
	12/2013 – 05/2015


· Developing plans for student care based on assessment, interventions, and identification of outcomes, and the evaluation of care
· Serving as consultants with other school professionals, such as food service personnel, physical education teachers, coaches, and counselors
· Providing health-related education to students and staff in both individual and group settings
· Monitoring immunizations, managing communicable diseases, and assessing the school environment as to prevent injury and ensure safety
· Overseeing infection control measures
· Actively participating in school safety plans that address school violence, bullying, and emergencies that may occur at school
· Overseeing medication administration, health care procedures, and the development of healthcare plans
· Overseeing vision, hearing, body mass index, and mental health screening procedures
· Making decisions related to the delegation of healthcare tasks as directed by state laws and professional practice guidance
· Providing health advice to school educational teams, such as the Committee on Special Education and the Individualized Educational Plan (IEP) team
· Assisting families with locating outside care and obtaining health insurance
· Serve as liaisons between school personnel, family, and community healthcare providers to ensure a healthy school environment

Advocate Christ Medical Center 								05/2005 – 10/2012
Charge Registered Nurse 
· Charge Nurse in a Level I Trauma Center
· Duties included triaging, assessment, and reassessment of patients while coordinating with physicians to ensure the best course of action/outcomes to treat patients to discharge them home or admit them as necessary
· While in charge duties included assigning patients to staff and overseeing general throughput of patients in a 50+ bed Emergency Room including trauma patients, adult patients, and pediatric patients
· Primarily responsible for the assessment, planning, implementation, and evaluation of nursing care for assigned patients, while demonstrating a mastery of clinical skills
· Develops and maintains a therapeutic relationship with the patient, throughout the healthcare continuum
· Acts as point of contact and is responsible for effective ongoing communication with the patient and family throughout the patient's ER stay
· Responsible for collecting data through history taking, physical exam, review of records and communication with health care providers and families.  Documents all assessments, interventions and findings in EMR or appropriate medical record timely, clearly and concisely	
· Responsible for formulating and executing a plan of care as well as analyzing and interpreting laboratory and clinical data to take appropriate nursing actions while possessing the ability to modify the plan of care in response to changes in the patient’s condition
· Ability to prioritize and organize patient care to ensure successful care and differentiates the urgency of the patient’s problems and prioritizes access to care based on the patient’s acuity and adjusts patient care priorities and practice to account for department changes in patient volumes, arrivals, acuity and length of stay.  Mobilizes additional resources as needed
· Evaluates response to interventions to determine progress toward desired patient outcome
· Acts as a key member of the ER health care team by mobilizing the appropriate resources in response to individual situations, collaborates and communicates with the health care team to advocate for the patient and family needs, identifies resources to appropriately resolve patient care issues
· Able to adapt easily within numerous emergency rooms within the Chicagoland area. Responsible for direct patient care, computer-based charting, and medication administration
· Ability to prioritize and multitask in a busy environment and works well under pressure
· Meets regulatory and mandatory requirements in the ED including JCAHO, IDPH, and HIPAA EMTALA.  Demonstrated knowledge and skills necessary to implement the protocols during an internal or external disaster
· Acts as a clinical mentor for EMT students, nursing students, and new orientees
· Able to adapt easily within numerous emergency rooms within different states. Responsible for direct patient care, computer-based charting, and medication administration

	Pro-Med and Prestige Travel Nurse
[bookmark: _GoBack]Emergency Room Registered Nurse/Charge Nurse/Travel Nurse (California,  Texas, North Carolina, and Illinois)
	05/2005 – 05/2014


· Duties included triaging, assessment and reassessment of patients while coordinating with physicians to ensure the best course of action/outcomes to treat patients to discharge them home or admit them as necessary
· While in charge duties included assigning patients to staff and overseeing general throughput of patients in a 50+ bed Emergency Room including trauma patients, adult patients, and pediatric patients
· Primarily responsible for the assessment, planning, implementation, and evaluation of nursing care for assigned patients, while demonstrating a mastery of clinical skills
· Develops and maintains a therapeutic relationship with the patient, throughout the healthcare continuum
· Acts as point of contact and is responsible for effective ongoing communication with the patient and family throughout the patient's ER stay
· Responsible for collecting data through history taking, physical exam, review of records and communication with health care providers and families.  Documents all assessments, interventions and findings in EMR or appropriate medical record timely, clearly and concisely	
· Responsible for formulating and executing a plan of care as well as analyzing and interpreting laboratory and clinical data to take appropriate nursing actions while possessing the ability to modify the plan of care in response to changes in the patient’s condition
· Ability to prioritize and organize patient care to ensure successful care and differentiate the urgency of the patient’s problems and prioritizes access to care based on the patient’s acuity and adjusts patient care priorities and practice to account for department changes inpatient volumes, arrivals, acuity and length of stay.  Mobilizes additional resources as needed
· Evaluates response to interventions to determine progress toward the desired patient outcome
· Acts as a key member of the ER health care team by mobilizing the appropriate resources in response to individual situations, collaborates and communicates with the health care team to advocate for the patient and family needs, identifies resources to appropriately resolve patient care issues
· Able to adapt easily within numerous emergency rooms within the Chicagoland area. Responsible for direct patient care, computer-based charting, and medication administration
· Ability to prioritize and multitask in a busy environment and works well under pressure
· Meets regulatory and mandatory requirements in the ED including JCAHO, IDPH, and HIPAA EMTALA.  Demonstrated knowledge and skills necessary to implement the protocols during an internal or external disaster
· Acts as a clinical mentor for EMT students, nursing students, and new orientees
· Able to adapt easily within numerous emergency rooms within different states. Responsible for direct patient care, computer-based charting, and medication administration

Education & Professional Licensure:
Saint Xavier University, Bachelor of Science in Nursing, 2005
Current CPR, BLS, ACLS, PALS, and TNCC

	
	
	
	



