JENNY
BAGAFORO

B bagaforo.jenny@gmail.com

& (916) 871-7607
¢ Sacramento, CA 95829

SKILLS

e Creative Problem Solving

e Critical Thinking

e Adaptability and Flexibility

e Care Coordination

e Microsoft Office

e BLS & ACLS Certifications

e Trilingual -English, Filipino,
and Hiligaynon

¢ Interdisciplinary
Collaboration

e Employee Supervision

EDUCATION

Sacramento City College
Sacramento, CA . 05/2021

Associate of Science:

Registered Nursing

California State University -
Sacramento
Sacramento, CA . 05/2017

Bachelor of Arts: Social Work

PROFESSIONAL SUMMARY

Enthusiastic nursing professional presenting high level of
patient-care, teamwork, professionalism, adaptability, and
critical thinking skills during each shift. Considered
hardworking and driven. Ready for new opportunity to apply
exceptional nursing skills in an acute medical setting.

ACCOMPLISHMENTS

e Awarded as the employee of the month in November
2021 for the Quality category
e Promoted as House Supervisor in December 2021

WORK HISTORY

Sierra Vista Hospital
Registered Nurse / Weekend House Supervisor
Sacramento, United States . 07/2021 - Current

e Administer medications via oral and intramuscular injections and
monitored responses.

e Manage care from admission to discharge.

e Provide direct patient care, stabilized patients and determined next
course of action.

e Train new nurses in proper techniques, care standards, operational
procedures and safety protocols.

e Explain useful coping methods to relieve depression and anxiety.

e Provide direct quality care to patients by monitoring, recording and
evaluating psychiatric conditions.

e Assess and evaluated mental health needs, working with
multidisciplinary team to initiate, manage and modify individualized
care plans.

e Effectively communicate job expectations and contributions to

employees and ensure adherence to policies and procedures.



CERTIFICATIONS

e Licensed Registered Nurse in
California since June 2021
License No. RN95251487

e (Provisional) Licensed Social
Worker in Nevada
License No. 1491P-S

e ACLS Provider
Issue date: 6/5/2021

e BLS Provider
Issue date: 1/4/2021

VOLUNTEER
EXPERIENCE

e Mercy General Hospital
Clinical Preceptorship
Neurology
01/2021-05/2021

e Department of Human
Assistance (DHA)
Social Worker Intern
09/2016-05/2017

e Mercy General Hospital
ICU and Front Desk
Volunteer
02/2013 to 03/2014

¢ Pentecostal Missionary
Church of Christ (4th
Watch)
Full-time Missionary
Volunteer
08/2009 to 08/2012

Schedule and assign nursing and staff to complete patient care
requirements and follow up on patient care results.

Answer any questions and address any concerns that patients,
friends and family members have regarding patient care and
progress.

Quickly respond to situations impacting safety and security to unit,
actualizing crisis prevention interventions to control and de-
escalate situations.

Telecare - Residential Counselor
Sacramento, CA . 06/2021 - 07/2021

Addressed behavioral and emotional needs of residents through
activities and interventions, increasing resident socialization,
interpersonal and social skills.

Supported residents in coping with emotions and fears through one-
on-one sessions.

Attended meetings to develop and implement individually tailored
treatment plans to lead residents to successful reintegration into
society.

Supported personal needs of residents dealing with diverse

conditions.

Language World Services - Tagalog Medical Interpreter
Sacramento, CA . 04/2016 - 05/2018 - 10/2020 - 07/2021

Followed ethical codes to protect confidentiality of patient medical
information.
Streamlined patient and provider interaction by providing channel

of effective communication.

Care Behavioral Services - ABA Behavior Therapist
Sacramento, CA . 07/2020 - 02/2021

Performed behavioral therapy assessments and treatments in
patients’ homes without direct supervision.

Developed and implemented treatment plans to improve gross and
fine motor coordination, movement and functioning of upper

extremities.

El Hogar Community Services - Resource Specialist
Sacramento, California . 04/2018 - 01/2019

Coordinating members to resources available in Sacramento area
Conducted home visits to Sacramento Housing and Redevelopment

Agency (SHRA) recipients ensuring eligibility is maintained



e Prepared assessments, progress notes, and other clinical documents
in keeping with Agency standards as well as HIPAA regulations

e Generates appropriate electronic chart notes of all consumer
services in accordance with County of Sacramento as well as Agency
guidelines

Crestwood Behavioral Health - Rehabilitation Assistant
Carmichael, CA « 01/2016 - 05/2017

e Identified behaviors that necessitated intervention and obtained
assistance from qualified personnel to complete intervention.

e Helped patients with meals, activities of daily living (ADLs) and
facility transfers to promote security and patient well-being.

Uber - Driver
Sacramento, CA « 06/2016 - 12/2016

Macy's - Sales Associate
Sacramento, CA - 10/2013 - 08/2015

Kohl's - Sales Associate
Sacramento, CA « 10/2012 - 01/2013



