Andrea Fetter

Marion, IL 62959
andreafetter@gmail.com
+1 618 694 7402

Work Experience

Registered Nurse
Molina Healthcare
April 2022 to Present

Total med staffing- Contract position

Utilization management@ Coordinated efforts with the utilization department to determine available
resources.@ Assessed the condition of patients and recorded the basic info for each patient.@ Reported
patient conditions to insurance companies and/or the appropriate agency.@ Determined the resources
available to each patient.@ Provided periodic updates on patient conditions.@ Evaluated the progress of
each patient and provided updates to insurance providers@ Performed utilization reviews in accordance
with state and federal regulations@ Attended meetings with medical staff to finalize patient discharge
plans@ Responded to calls and emails from insurance providers@ Assessed the physical and mental
status of each patient@ Coordinated in-hospital and outpatient care arrangements.

RN Field Nurse
LHC Group - Marion, IL
July 2021 to Present

Short term contract: Rn home health nurse. Assessments, wound care, wound vac, iv medication, blood
draws, medication and disease process education. Oasis, home bass home care.

RN Care Manager
Anthem - Virginia Beach, VA
January 2021 to July 2021

Telephonic health risk assessments.

Registered Nurse MMS1 Care Manager
Blue Cross Blue Shield
January 2020 to December 2020

Anchor Staffing/Blue Cross Blue Shield IL-Contract Position

Remote Position

Face to Face and Telephonic Case Management for Waiver and Non Waiver Members that reside in LTC,
SLF and In their own private homes. Coordinate with member, facility staff and Interdisciplinary teams
to assist with care of the member. Discharge Planning. | assess member for Heath risk assessments and
develop care plans and Service plans for homemaker and PA Services. Coordinate with IL Department
of Aging and IL Department of Rehabilitation related to member needs. Provide members and LTC staff
with resources to assist with members care and needs. Hold Interdisciplinary team meetings to help
implement plan of care for member. Provide members with verbal and written education related to their
diagnosis and co morbidities.



* Performed all tasks with a patient-centered focus while seeking opportunities for improvement of
processes and treatments.

* Managed care for post-operative patients through discharge.

* Liaised between patients and physicians to ensure patient comprehension of treatment plans.

* Assisted patients with multiple chronic diagnoses including COPD and asthma, HTN, DM, Kidney Failure,
CVA, CHF.

» Developed patient care plans, including assessments, evaluations and nursing diagnoses.

* Collaborates with healthcare team members to facilitate care across the continuum and optimize clinical
and financial outcomes.

» Evaluates options and services to meet patients' needs and care team recommendations.

* Reduces patients' length of stay by anticipating and meeting patients' needs early on.

* Provides recommendations and plans to help reduce readmission rates.

* Educated patients and families on disease process

* |nitiates communication with attending physicians

* Ensures that patient record clearly states plan of care and reflects any changes

Registered Nurse Case Manager
[llinicare Health Care
June 2019 to January 2020

Health Care Support/ lllinicare Health Care- Contract position

Remote Position

Face to Face and Telephonic Case manage a load of 152 members residing in LTC facilities throughout
Southern lllinois. Coordinate with member, facility and Interdisciplinary teams to assist with care of the
member. | assess member for Heath risk assessments and develop care plans. Provide members and
LTC staff with resources to assist with members care and needs. Hold Interdisciplinary team meetings
to help implement plan of care for member. Provide members with verbal and written education related
to their diagnosis and co morbidities. Attend LTC team rounds and present members needs for high risk
members. Special assignment on the nursing home optimization team that collaborates with members,
facility staff, physicians, social workers and behavioral health providers to decrease hospitalizations.

Registered Nurse
LHC Home Health - Marion, IL
November 2018 to January 2019

Care for a diverse population of patients within the community and home setting using an
interdisciplinary team approach in order to offer optimal outcomes. Case manage 30+ case load and
counseled patients regarding their health care needs and options. Provide education and guidance for
patients and their families, to bring physical, mental, and emotional wellness, safety, and rehabilitation.
Encourage patients to participate in overall health care plan to achieve optimal health. Coordinate and
manage care of patient in the home setting. Patient education on diet, and medications as well as
formulate a schedule. Provide Education on disease management and complete health care plan.
Provide Skilled nursing home visits. Collaborate with other professional disciplines to provide optimal
care to patients with multiple diagnosis and complex medial needs. Supervise home health aides.
Precept and train new hire RN's, training on wound care, iv medication, assessments, new

admissions, oasis training.

Registered Nurse
St. Francis Medical Center - Cape Girardeau, MO
July 2018 to January 2019



This emergency room provides care to an average of 130 pts daily, Pediatric to geriatric. Initial Triage
and assign acuity.

Start Iv's, draw labs, hang IV medications, push IV meds, hang blood and assist with trauma patients.
| do initial assessments on

my patients and relay my finding to the providers. Administer critical iv medications such as Cardizem,
Dopamine, insulin, nitroglycerin, and adenosine. | have assisted in the care of multiple traumas,
cardiac arrest, stroke codes, sexual assaults, and conscious sedation. | have provided care to people
across the life span with different conditions from infants, children, pregnant woman and elderly. |
independently maintain safe and effective care to patients with different acuity levels in a time-
restricted and demanding environment. Supervise LPN's and Med Techs and served as a mentor to new
staff.

Float Nurse
US Department of Veterans Affairs - Marion, IL
February 2015 to July 2018

Float nurse for medical Specialty. | work in Gastroenterology, renal, pulmonology, cardiology,

oncology, hematology, med/surg and long-term care. My responsibilities are patient vitals, clinical
interview, specimen collection, patient education. | assist with bone marrow biopsies and thoracentesis. |
educate patients on inhaler usage, sputum samples, stool samples, colonoscopies, and bronchoscopies.
I have assisted in pathology reports and with the transplant procedure. | create

and maintain excel spreadsheets for upcoming procedures. | have trained coworkers in specialty
clinics, educating then on the policies, procedures, and patient education for a clinic. | maintain the
utmost discretion when dealing with patient information. Provided medical record information by
answering questions and requests of patients. Obtain proper forms to gather medical records from
outside facilities.

LPN
SIMCA/HRMC Float - Marion, IL
October 2013 to February 2015

62959

Assess members from infant to elderly. Strong presence of pediatric patients. Assist in preforming
well baby check-ups. Prepare and administer vaccinations. Providing parent education on vaccines,
childhood illnesses, and nutrition. Rotating 24 hr pediatric triage. Maintain patient flow in a fast-paced
work environment. Triage, procedure

room assistants, dress wounds, referrals, medication verification, prescription renewal, and prior
authorizations. Assist with simple procedures such as: Pain management injectables, Toenail,

cyst and skin lesion removals. Keep the providers paperwork organized and make sure it is routed in
the right direction. And insurance verification and correspondences. Pre-authorizations for medication,
testing, and procedures. Document and gather medical record requests for patients and other facilities.
Maintained

record of patient care by compiling, reviewing, and filing documentation. Ensured medical records are
complete,

assembled in standard order and filed appropriately. Provided medical record information by answering
questions and requests of patients.



Education

ADN in Nursing
John A Logan College

Associate's degree

Nursing Licences

RN
Expires: May 2022

State: KY

RN
State: IL

RN
Expires: May 2022

State: MO

RN
Expires: May 2022

State: LA

RN
Expires: May 2022

State: TX

Skills

* Case Management

* Nursing

* Medication Administration
» Computer skills

* Medical terminology

* Epic

* Vital Signs

* Triage

* Utilization review

* Critical care experience
* Basic IV

» Care plans

* EMR Systems

* Home Care



* Hospital Experience
e Senior Care

Certifications and Licenses

RN

BLS Certification
BLS Certification
RN License

AED Certification
CPR Certification



