JENNIFER L. BESSON 
996 E. Narlock, Cedar, MI 49621
Cell: 248.875.5064
jenniferbesson@att.net

~ Seeking opportunity as a Registered Nurse where proven leadership attributes, dedication to continuous professional development, exemplary interpersonal, and communication skills will provide an immediate and positive impact to patients, visitors, and staff. ~

QUALIFICATIONS PROFILE 

· Possess excellent academic credentials as a life-long learner, and respected for integrity, work ethic, and ability to set and achieve goals. 
· Recipient of the DAISY Award for Extraordinary Nurses.
· Adeptness in assessment, decision-making, and completing documentation functions.  
· Excel in cultivating and nurturing relationships at various levels within the hospital setting.
· Hardworking, efficient, and reliable under stressful circumstances.
· People-oriented patient advocate with a professional, focused attitude. . 
· Member of Sigma Theta Tau; International Honor Society of Nursing.
· Certified in Basic Life Support (BLS), Advanced Cardiac Life Support (ACLS), Pediatric Advanced Life Support (PALS), Trauma Nursing Core Course (TNCC), Emergency Nursing Pediatric Course (ENPC), Crisis Prevention (CPI), Sexual Assault Nurse Examiner (SANE), and NIHSS.
PROFESSIONAL EXPERIENCE 

Munson Healthcare Cadillac Hospital; Cadillac, Michigan 2020 to Present
Trauma and Patient Care Coordinator, Emergency Department
· Assist with throughput in the ED. 
· Audit all level 1 and 2 trauma charts.
· Lead trauma meetings and work closely with Trauma Medical Director to improve trauma program.
· Maintain trauma program to State of Michigan requirements for Level IV trauma centers.
· Perform role of educator for the emergency department.
· Perform role of House Supervisor as needed.
· Provide support to nursing staff.
· Perform role of Charge Nurse as needed.

Medical Solutions; Omaha, Nebraska 2020
Travel Nurse, ER
· Worked as a travel RN in Washington, DC; Hillsdale, MI; Manitowac, WI.
· Diligently respond to patients of all ages and acuities in Level I and Level IV trauma centers.
· Perform triage, assessment, and initiate treatment of patients using advanced patient care guidelines.
· Ensure the quality of emergency medical nursing to the patient requiring emergency treatment is in accordance with physician orders, hospital policy, and standard nursing practices.

Munson Healthcare; Traverse City, Grayling, Cadillac, and Frankfort, Michigan 2016 to Present
Emergency Room Nurse
· [bookmark: _Hlk85451956]Diligently respond to patients of all ages and acuities in Level II and Level IV trauma centers.
· Perform triage, assessment, and initiate treatment of patients using advanced patient care guidelines.
· Ensure the quality of emergency medical nursing to the patient requiring emergency treatment is in accordance with physician orders, hospital policy, and standard nursing practices.
· Precept newly hired RNs.
· Perform role of charge nurse as needed.

Munson Healthcare Grayling; Grayling, Michigan February 2018 to March 2019
Clinical Supervisor
· Supervise operations in all nursing departments of hospital.
· Assist with throughput of patients from emergency department to inpatient units.
· Manage bed assignments in inpatient units.
· Provide support to nursing staff.
· Complete reports related to daily operations of hospital.
· Manage patient/visitor complaints and assist with service recovery.
· Responsible for daily staffing assignments.

St. John’s Hospital; Detroit, Michigan, 2008 to 2016
Emergency Room Nurse    
· Diligently respond to patients assigned to the Ambulatory Care or Emergency Room sections of the hospital including trauma, resuscitation, and pediatric units. 
· Coordinated and delivered patient care for pediatric to geriatric patients of an 83 bed unit located within a Level II Trauma Hospital. 
· Perform triage, assessment, and initiate treatment of patients using advanced patient care guidelines.
· Ensure the quality of emergency medical nursing to the patient is in accordance with physician orders, hospital policy, and standard nursing practices. 
· Precept newly hired RNs and GNs.
· Fulfill duties as charge nurse.
· Fulfilled role of Operations Supervisor from January 2016-April 2016. This included: managing staff of an 83 bed emergency department, staffing the department appropriately based on patient census, manage flow of patients into and out of department, coordinating care with other departments, handling patient/visitor complaints, staff evaluations and corrective actions, involved in hiring process.

St. Joseph Mercy Hospital; Ann Arbor, Michigan, 2013 to 2015
Sexual Assault Nurse Examiner
· Perform sexual assault exams on victims in the hospital setting.
· Document all findings using the State of Michigan forensics kit and documentation tool.
· Appear in court as an expert witness.

St. Joseph Mercy Hospital; Ann Arbor, Michigan, 2012 to 2013
Emergency Room Nurse
· Perform assessment, diagnosis, and treatment within the emergency room setting in a level II trauma center.
· Ensure the quality of emergency medical nursing to the patient is in accordance with physician orders, hospital policy, and standard nursing practices. 

St. Joseph Mercy Hospital; Saline, Michigan, 2009 to 2011
Emergency Room Nurse
· Perform assessment, diagnosis, and treatment within the Emergency Room.
· Ensure the quality of emergency medical nursing to the patients is in accordance with physician orders, hospital policy, and standard nursing practices. 


EDUCATION  

Oakland University; Rochester, Michigan, 2008
Bachelor of Science Nursing – Accelerated Program
· Summa Cum Laude

Oakland University; Rochester, Michigan, 2003
Bachelor of Arts – French Language and Literature

Liberty University; Lynchburg, Virginia, currently enrolled
Master of Business Administration
