
Kendra A. Newell
Patient Support Assistant UPMC CHP, Student at UPMC Shadyside School of Nursing

1011 Sweetgum Ct.
Jeannette, PA 15644

(724) 205-8211
newellk@upmc.edu

EXPERIENCE

UPMC Children’s Hospital of Pittsburgh, Pittsburgh, PA — Patient Support
Assistant December 2021 - Current

Employed as a PSA at one of top ranked pediatric hospitals in the nation allows me
to provide holistic care for the client and their families.

● Delivery food, beverages, and supplies
● Transport Patients appropriately between units
● Sitter/Care attendant for high risk patients
● Health Unit Coordinator training
● Admissions and discharges (Room set up and take down)

Planet Fitness, North Huntingdon, PA , Mt. Pleasant, PA, Tempe (East), AZ—
Front Desk Shift Lead May 2019 - December 2020

I work to keep members feeling comfortable in the “non intimidating
environment” Planet Fitness is known for.

● Give tours to potential new members and visitors
● Provide membership options to new members
● Check members in for accountability
● Ensured fitness areas met COVID standards according to CDC Guidelines
● Promote healthy living with a positive attitude in a stress free environment

EDUCATION

UPMC Shadyside School of Nursing, Pittsburgh, PA​​— Registered Nurse
Diploma Program January 20121 - April 2022

I am attending UPMC SHY SON’s Registered Nursing program as a full time
student. I am a part of the National Student Nurses’ Associate, a member of SNAP,
Student Nurses of America, class representative, a mentor, on a COVID
vaccination team, and was a panelist for incoming students in 2021.  I will be
completing my RN with intentions to pursue an MSN degree followed by my
doctorate.

Arizona State University, Phoenix, AZ​​— ​Bachelor of Science and Nursing August
2018 - May 2019

I was one out of the sixty-two direct admission students for Arizona State
University’s BSN program with many academic scholarship offers. I was invited to
be an applicant for the Barrett's Honors Program.

SKILLS

I have volunteered at multiple
churches including being an
acolyte, Vacation Bible School
helper,cross bearer, lay reader,
and greeter.

I am BLS certified.  (Basic Life
Support- CPR/AED)

I am goal- oriented with an
exceptional work ethic who
focuses on values of myself, my
patients, and the values of my
employer.

I am a hard worker, good
communicator, team player, and
a great leader.

I am skilled at working at
multiple tasks in a row with
thorough follow through.

AWARDS

High School Graduate Ranking-
Top 25% of my graduating high
school class

National Honors Society-High
honor roll student for four years
at Penn Trafford High School

CERTIFICATIONS

Fingerprint clearance card

Act 31, Act 33, Act 73

Recognizing and Reporting
Child Abuse Mandatory
Training - University of
Pittsburgh

REFERENCES

* May be provided upon request




