Pamela Sue Esparza
20 Velie Drive
Moline, IL. 61265
Pammes10@gmail.com
309-716-7444 (cell)
Skills		
Led teams of professionals to deliver outstanding guest service
Managed 5 locations by actively working with my teams
Reconciled financials for 5 locations including controlling operating costs
Trained newly hired managers on daily routines and company culture
Interviewed and hired new management team members 
Followed up on all operating standards of practice
Worked in a Trauma Center for the past 7 years as a Registered Nurse
Worked with EPIC computer systems
Employment History
                             Genesis                                                                                                  08/20-01/22
                             Cottage Hospital                                                                                   05/20- 12/21
		Total Med Traveling					            03/20-05/20, 7/20-09/20
		OSF - St Anthony’s Hospital in Rockford			             07/18- 4/19
		Northwestern Medicine - Delnor Hospital                                        01/15-08/15
                             Trinity Medical Center in Rock Island	      	               	01/12- 03/20
		Younkers							06/09-08/11		
		Franchise Management Systems, Inc. 				08/85-10/89, 4/90-3/09


Education
		Bachelor of Science in Nursing, August 2012
		Trinity College of Nursing and Health Sciences, Rock Island, IL.
		GPA   3.18/4.0
		                     
Bachelor in Arts, Psychology, May 1994
Eastern Illinois University, Charleston, IL.
GPA  3.9/4.0
Honors
		Phi Theta Kappa
		Bachelor of Science in Nursing Honor Society

Professional Certifications
		CPR
		ACLS
		TNCC
                             EPNC
                             ECRN
                             TNS
                             SANE trained RN
                             
