LUIS ALBERTO FLORES
230 Whitetail Crossing, Oswego, IL, 60543 ● (331) 262 – 5306 ● luisflor93@gmail.com

EDUCATION
Bachelor of Science, Nursing, 
Northern Illinois University, DeKalb, Illinois

HEALTH CARE EMPLOYMENT
Intensive Care Float Pool Registered Nurse, Advocate Aurora Christ Medical Center, Oak Lawn, Illinois, Mar 2020 – present 
· Educated patients on diagnosis, treatments, and primary prevention opportunities for health and wellness 
· Reported abnormal findings and change in patient status to MD or NP and applied appropriate nursing measures
· Used emergent interventions for critically ill patients based on unit protocols and MD orders to stabilize them
· Served as a charge nurse for surge units to decompress the emergency room from high patient admissions 

Telemetry Float Pool Registered Nurse, Advocate Aurora Christ Medical Center, Oak Lawn, Illinois, Jan 2019 – Mar 2020
· Collaborated effectively with other disciplines to provide excellent interdisciplinary care to patients
· Educated patients on diagnosis, treatments, and primary prevention opportunities for health and wellness 
· Actively served as patient advocate and nurse liaison to the multidisciplinary healthcare team
· Managed the hygiene and functions of invasive line/blood access
· Reported abnormal findings and change in patient status to MD or NP and applied appropriate nursing measures

Psychiatric Registered Nurse, North Aurora Care Center, North Aurora, Illinois, Nov 2018 – May 2019
· Provided therapeutic interactions with patient to assist them in identifying sources of anxiety
· Identified behavioral problems to make suitable recommendations 
· Conducted psychiatric and physical assessments on all new clients
· Performed phlebotomy services, urine sampling, blood glucose testing, diabetes management, and immunization administration
· Administered medications and treatments ordered by both physicians and psychiatrists

Certified Nurse Aid, North Aurora Care Center, North Aurora, Illinois, Dec. 2016 – Nov. 2018
· [bookmark: _Hlk531629615]Provided comfort for residents by utilizing resources, materials, answering call lights, and securing a safe environment for their guests and staff
· Redirected residents through therapeutic communication to deescalate conflicts and crises 
· Recorded actions of care by completing forms, reports, and logs

LICENSES & CERTIFICATIONS
ACLS for Healthcare Providers – American Heart Association
BLS for Healthcare Providers – American Heart Association
Mental Health First Aid – National Counsel for Behavioral Health
Registered Nurse License No. 0414472169 – Illinois Department of Financial and Professional Regulation
