Pamela L. Hodge, RN
7113 Mathew Street

Greenbelt, MD  20770

Home: (301) 982-1326   Cell :( 301) 257-0934
Facsimile: /Phodgestan@hotmail.com
OBJECTIVE:

To utilize managerial expertise and clinical competencies in health care to provide and support the health and well being of children, adolescents, and adults.
EDUCATION:

1980-University of the District of Columbia, Associate’s Degree-Applied Science
1988-WashingtonAdventistUniversityBachelor’s-Science/HealthCare Administration

2013-GeorgeWashingtonUniversity-Master Faculty Scholars Program 
EMPLOYMENT:

04/14-12-31-2021- Management Analyst -Retired 

Health Care Delivery Management Administration Divisions -Medicaid
Department of Health Care Finance
· LINK Strategic Partners (COVID-19 Outreach Vulnerable Populations) COVID-19 outreach contract for vulnerable populations on behalf of the Department of Health Care Finance (DHCF)Working with OCP which will use ALL World Language Consultant Inc., (ACL) that provides translation, telephonic interpretation and interpretation services to Non-English Proficiency (NEP), Limited English Proficiency (LEP) population, and American Sign Language for the above program.

· I provide services to our District residents who are quarantined and isolated through the virtual social service referral centers established by DMHHS. I provide case management and resources as they should be connected to (mental health, utilities, food, and/or pharmacy).

· CASSIP Approval Process: The District of Columbia’s Child and Adolescent Supplemental Security Income Program (CASSIP) is designed to serve beneficiaries who have medical condition that impact the beneficiaries age-appropriate activities of daily living (ADL). The medical condition is long –lasting and interfere with the beneficiary daily ADLs.

· Street Calls Mobile Integrated Health Care Team: I engage high volume utilizes who excessively call for EMS transport to alternative health care resources. I collaborate with the beneficiary’s case manager, MCO case manager, and refer to home and community base services (HCBS). My goal is to build a basic level of trust and assess the needs of the beneficiary. I also link them to the appropriate services, providers, or agency. I facilitate needed services.

· Contract Administrator (CA) Language Access Services (Interpreter services) I proved oversight over the translation and interpretation services for individuals with Fee-for -Services (FFS) DC Medicaid. This benefit is to ensure access for covered health care services, regardless of limited English proficiency and non-English proficiency (LEP/NEP). As the CA, my primary duty is to monitor the contract’s performance to ensure that all of the technical requirements under the contract are met by the delivery date or within the period of performance, and at the price or within the estimated cost stipulated in the contact.

· Comagine Health Contract: I help with technical problems and ensuring that the beneficiary receives approved services in a timely fashion. Support the CA in outdated technical denials to prevent delays in service to the beneficiary.

· Durable Medical Equipment: I help prevent fraud and ensure that the beneficiary receives the necessary medical supplies and equipment. DME includes hospital beds, walkers, home oxygen equipment, wheelchairs, scooters, just to name a few. I provide tips to beneficiaries for protecting themselves from Medicare and Medicaid fraud.

· Case Management for Special Health Care needs population (HSCSN):I ensure coordination and continuity of care for HSCSN population when the beneficiary is aging-out. I help with the discharge plan, coordinating services and help transition the beneficiary to a safe, least restrictive environment and ensure services.

· Approval for DBH Psychiatric Residential Treatment Facility (PRTF):I approve referrals for stays in a Psychiatric Residential Treatment from DBH at least six month prior to admission. I submit a prior authorization to the PRTF within 1-2 business days of the determination and approval of care.

05/11 – 4/14 Management Analyst Department of HealthCare Finance 


 I working in Medicaid, - Division of Long-Term Care.
 I have over site over DC Medicaid Programs, Hospice, Day Treatment Programs, Nursing Facilities, and DC Medicaid State Plan. I monitor Delmarva Foundation contract. I ensure services compliance. I monitor quality improvement and address and implement corrective actions plans. I ensure positive health outcomes by providing access to comprehension health care by onsite monitoring. I submit Transmittals as it relates to significant changes to the programs to achieve best practices for our Medicaid beneficiary. 

12/02- 05/10 Supervisory Health Care Specialist, Child and Family Services Agency

     Washington, D.C 

In this position I exercised the full range of supervisory and 

managerial responsibilities for my support staff and professional 

nurses. I serve as the liaison between the social worker, the judicial 

system and the hospital. I monitored the health care needs and well 

being of children in the foster care program locally, around 
different states, as well as the employee’s of CFSA.  CFSA provides adoption, child protective services, foster care and community services to meet the developmental needs of children and adults, prevent abuse, provide family-life experiences through temporary or permanent placement and preserve families. I reviewed the deaths of children who are known to the child welfare system, to identify the patterns of risk and trends. I investigated cases of abuse and neglect. Provided and coordinated the complete and comprehensive health care needs of CFSA employee’s and provided health promotion and wellness programs. I observed and assessed both the worker’s and environment. 
 7/01–12/02 Health Center Manager, Unity Health Care, Inc. (Anacostia Health Center) Washington, D.C

In this position I exercised the full range of supervisory and managerial responsibilities for various disciplines.   It included merit promotion provided leadership and direction, recruitment, labor relations, payroll operations, developing strategic planning goals and served as the liaison between hospital and clinics. Entailed inventory/supply control, petty cash and the daily operations of the center.  Performed ongoing evaluations of staff and services for future planning on quality improvements, ensuring the timely submission of all required reports and supporting documentation, and coordination of the site’s client advisory committee.
12/97-08/13 Emergency Room Nurse, Providence Hospital

     Washington, D.C

In this position I provided knowledge of acute, comprehensive inpatient, outpatient emergency and diagnostic treatment. Offering preventive and rehabilitative services to emergency room patients, making evaluations and classification of injuries and illnesses for treatment, disposition, and establishment of care of triage patients. I work closely with a multidisciplinary team; I assess the working environment for potential health and safety problems. I designed, developed and deliver new health promotion initiative. I conduct a range of risk and health assessments. We advise family on how to achieve compliance with health and safety and employment legislation. I stay abreast of the legal and professional changes associated with public health and occupational health and safety.
2/88-7/01 Nurse Specialist, DHS/PBC/CPH Woodridge/Anacostia 
Provided administrative and clinical practice leadership in a four-physician multi-disciplinary public health clinic. Led through hands-on-involvement in professional support, staff administration, service planning, patient care, quality improvement, peer review, and community outreach. Facilitated strategic planning process to Insurance (SSI) and Medicaid Managed Care Programs.  

Improved efficiency of operations, staff professionalism, and quality. Provided comprehensive primary care evaluations, screenings diagnosis, treatments, referrals and consultations for pediatric patients from birth to adults, including homeless and foster care children.  Well versed in Early Periodic Screen, Diagnosis and Treatment (EPSDT) guidelines, Medicaid, Social Security Disability. 

2/90-9/97 Charge/Clinical Nurse, Group Health Association-Humana 

Provided emergency nursing care at the 24hr. Occupational Health Unit/ Urgent Care Center (HMO)
I exercised full range of services to employees. The practices within the workplace and contribute to the health and well being of employees. I worked very close with the physician team which was directed by the public health strategy and safety legislation. I am well versed with the immunization schedule for adult and children. I am up-to-date on the new immunization scheduling for traveling out of the country.  I maintained employee health records; monitored employee exposure to hazardous chemical and undertaking statutory and non statutory health surveillance. Assisted with developing return to work strategies following serious injury or a period of prolongs ill health. I understand and execute physician’s orders when it comes to immunotherapy for allergies and traveling and help to protect and promote health of the working populations.
5/85-12/91   Emergency Room Clinical Nurse, District of Columbia      
This position entailed responsibilities in the Emergency Care Center and the Level I Trauma Center.

5/85-7/87 Registered Nurse/Home Healthcare Nurse, Visiting Nurse Association

   Provided a full range of professional nursing services in the   

   patient’s private residence. 

ACCOMPLISHMENTS:

· I case manager   189 District Resident from Arthur Capper Senior apartment fire in 2018
· I case manager a District Resident who survived a double lung transplant at Northwestern Memorial Hospital in Chicago secondary to COVID-19.
· My recent major accomplishment with DHCF is the successful developing and implementing the new nurse comprehensive assessment tool and completing the stratified survey.

· CFSA was the development, design and the implementation of the Call Center /Appointment Center. The Call Center is responsible for making medical appointments for Medicaid-enrolled children from 0-20 currently within the custody of CFSA. We have bee
very successful using DC Medicaid providers and meeting the demands of the court orders services.

· I designed and implemented a plan to target our special needs population. I connected with HSCSN who helped CFSA identified the children who were in our care and have special needs. The nurses and I collected and updated health information’s. We developed a care plan to address the children needs. We assessed and reassessed the health care needs of the child and referred and coordinated health-related services, providing consultation and facilitating healthcare related services. We ensured appropriately and timely healthcare for our special needs children
· Save Child and Family Services Hundred of Thousand dollars by transitioning all out of pocket (local dollars) in nursing services to Medicaid provider.
· Implemented programs to facilitates health promotions, prevention measures and health maintenance to the children and families served by CFSA

· Built strategic alliances with community and Commission of Public Health Administration to negotiate retaining Woodridge CHC when threatened with permanent closure.  Succeeded in relocation of clinic with 90% patient notification and minimal disruption

· Facilitated health center through challenging transition from the Commission of Public Health (a community clinic model) to the Public Benefit Corporation (hospital affiliated model).  Acclimated staff to hospital policies and procedures affecting clinic operations.

· Restructured Woodridge CHC to accommodate merger with 15th Street Clinic, including staff, patients and equipment, and minimized staff discontent through open communication and networking resulting in seamless transition of healthcare services for patients.

· Managed Woodridge CHC first-time licensing and accreditation surveys resulting in licensing by the DC Licensing Regulation Administration (DCLRA) – June 2000, and accreditation by the Joint Commission on Accreditation of Health Care Organizations (JCAHO) - Dec. 2000.

· Redesigned Woodridge CHC health delivery system from a “public health clinic” to a comprehensive specialty community health center.

· Influenced designation of Woodridge CHC as a DC Kids site to provide comprehensive medical care to District of Columbia foster children.

· Developed protocols for medical clerks to enhance proficiency in customer service.

· Implemented pre-registration and expanded clinic hours to increase marketability.

· Facilitated exit process for employees to assist with transition due to abolishment of the Public Benefit Corporation

LICENSES/ACCREDITATIONS:


District of Columbia Board of Nursing, License Number: RN48919


State of Maryland Board of Nursing, License Number: R136304


CPR & ACLS Healthcare Provider

ASSOCIATIONS:


District of Columbia Nurse Association, Inc.


American Nurse Association

Black Nurse Association of Greater Washington

Gonzaga Mother’s Club

REFERENCES:


Available Upon Request

