Takeisha Huff

Saint Joseph, MO 64507
8cc9rtwkvj3_7wo@indeedemail.com
+1 816 294 7119

Willing to relocate: Anywhere

Work Experience

Walmart Stocker
Walmart - Saint Joseph, MO
March 2020 to November 2020

Stocked necessities and essential items
And help customer find things they need
Push pallets unload them
Recycle boxes and plastic

Customer Service Representative
ResultsCX - Joseph, Mo
October 2018 to January 2019

Results Company, St Joseph, Mo- Customer service/Call Center/ sales- provide excellent customer service,
navigate multiple systems and notate calls, upsell products and manage positive metrics

Sales Associate
Family Dollar - Saint Joseph, MO
January 2017 to December 2018

customer service- provide excellent customer service while assisting customers, stock and clean, cashier
and money handling
2017-2018 1yr

Education

high school diploma
Lafayette High School - Saint Joseph, MO
August 2013 to May 2016

Skills

» -English
-Promoting products and services for our clients
-Resolving customers complaints with fast friendly service
-Answering customer questions and providing helpful solutions
-Navigation skills and strong communication skills
-Positive attitude, Strong work ethic
-AbiIitY to work in a fast paced environment
-upsell products



* Outbound Sales

* Microsoft Outlook

» Cold Calling

* Microsoft Powerpoint
» Cash Handling

* Telemarketing

* Inside Sales

* Typing

* Outside Sales

* Retail sales (1 year)
* Driving (5 years)

Certifications and Licenses

-Certified Nurse's aid, CPR Certified -Qualified in PowerPoint, Microsoft Word,
Excel and Outlook

Liquor license
September 2021 to September 2024

Sell liquor



