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Authorized to work in the US for any employer

Work Experience

Medical Concierge
Forefront Dermatology - Manitowoc, WI
January 2019 to November 2020

Telephone triage. Giving lab and biopsy results, and explaining their significance. Submitting
prescriptions. Answering medical questions. Explaining and scheduling various medical appointments
and procedures. Communicating effectively with patients, doctors, medical staff, and other personnel.
Accurate documentation. Clerical duties.

LPN
Rivers Bend Health & Rehab/Northshore Healthcare - Manitowoc, WI
May 2018 to January 2019

LPN Floor Nurse
Holy Family Convent Franciscan Sisters of Christian Charity - Manitowoc, WI
October 2017 to April 2018

LPN
Rivers Bend Health & Rehab/Fortis Mgmt - Manitowoc, WI
August 2016 to October 2017

Private Duty Nurse
Self Employed/State of WI
July 2012 to September 2016

Responsibilities
ADLs, medication administration, nurishment via g-tube, respiratory therapy, physical/occupational
therapies, vent/trach care, documentation, communication with other nurses, doctors, guardians.

Accomplishments
Implementation of communication improvements. Personal impact from the relationship developed with
my clients. 

Skills Used
Medication administration via various routes; nourishment via g-tube and PO routes; assess vitals,
neurological status, behavior, skin integrity; monitor neurological status (seizure activity); appropriately
respond to any abnormal status or behavior; proper documentation and communication; respiratory
treatments; PROM; safe complete transfer of clients; monitor and maintain vent/trach patency and
effectiveness.



Education

Nursing
Lakeshore Technical College - Cleveland, WI
2009 to 2010

Skills

• Communications
• training
• Customer Service Skills
• Receptionist
• Triage
• Medication Administration
• EMR Systems
• Nursing

Certifications and Licenses

Licensed Practical Nurse
April 2019 to April 2021


