Carol Lam, RN
(626)689-9297      CLAM8018@gmail.com

Objective__________________________________________________________________

I am highly motivated and enthusiastic nurse who is seeking to obtain the position of a register nurse. Proficient in customer support; efficient with assessment skills with the ability to handle patient safety and quality of life. Ability to organize prioritizes and completes daily tasks in a high paced environment. 
Employment History______________________________________________________

· 08/2018- Present    Physician Substitute, Registered Nurse     Octapharma Plasma, Inc    West Covina, CA

· Provide emergency care including administration of any medication or treatments in accordance with my training and adhere to standard operating procedures.
· Selection of suitable donors by performing physical examinations and taking medical histories using FDA approved Standard Operating Procedure.

· Conduct evaluation to ensure criteria of normal plasma donor

· Reviews medical histories and performs physical examination

· Maintain communication log with licensed physician

· Evaluate normal and abnormal test results and review with donors
· Trainer/mentor for new RN on the field of plasmapheresis

· Counsels and educate donors regarding test results and donor eligibilities

· 06/2020- Present     Peritoneal Dialysis, Registered Nurse

Davita


 Pasadena, CA

· Educate patients on how to do their own dialysis from their homes and take responsibility for the complete ongoing care of each patient to ensure their treatment stays on track.
· Build long term relationship with patient and family regarding plan of care. 

· Specialized in complex care, which requires unique treatment plans 

· Autonomy- provide comprehensive patient care in an independent setting. 
· Adhering to quality assurance procedures and maintaining all HIPAA standards 

· 03/2020- 5/2021     Covid-19 Vaccine Administrator, Registered Nurse
Curative   
   San Dimas, CA
· Administering COVID-19 vaccines, Pfizer, Moderna, Johnson & Johnson
· Adhering to quality assurance procedures and maintaining all HIPAA standards
· Evaluate any adverse effects from vaccines

· Complying with all safety policies and procedures in the work area, including the use of personal
               protective equipment when necessary to prevent exposure to potentially infectious agents
· Understanding and complying with applicable federal, state, and local laws and company policies
· 2016- 08/2018     Center Medical Specialist (CMS), Registered Nurse     Grifols, Biomat         Upland, CA

· Build rapport with donors to ensure customer satisfaction with center and long term donation

· Promote customer satisfaction through appropriate interaction 

· Selection of suitable plasmapheresis donors by performing physical examinations and taking medical histories on all donors through the use of FDA approved Standard Operating Procedure.

· Deliver education on trends identified regarding general health assessment completed at the Center

· Provide counseling to Donors regarding unacceptable test results

· Evaluates and manages donor injuries and adverse event

· Maintain and ensures proper sanitation and cleaning of equipment and work areas between donors
     

Certifications & Licensures______________________________________________

· Registered Nurse Licensure

Licensure No. 95107967                     Exp: 6/30/22
· BLS, Basic Life Support Certification
                              Exp: 10/2022
Education__________________________________________________________________

· 2018-2020  
Walden University ---  BSN

· 2012-2015
Mt. San Antonio Community College- ADN


Software Proficiencies__________________________________________________


· Microsoft Word    69   WPM
· Microsoft Excel

· Microsoft Outlook

· Microsoft PowerPoint
· Shipping software, UPS, USPS, FedEx
· CASI, Computer Assessed Self Interview
· Nyxs Link system
· DMS, Donor Management System

· Plasmapheresis Machine setup and disconnect, PCS2

Experiences_______________________________________________________________

· 2012-2015

Nursing Student, Clinical Rotations, MTSAC College    
Walnut, CA 

Patient care utilizing critical thinking and nursing process, discharge planning, resource identification, linking and scheduling patients with required services, monitoring care delivery, advocating for the patient, care planning and evaluating outcomes.
· Preceptorship in Nursing- Queen of the Valley Hospital


West Covina, CA

· Medical/ Surgical- Integration/ Regulation- Chino Valley Hospital

Chino, CA

· Medical/ Surgical-Circulation/Oxygenation- Queen of the Valley Hospital, 
West Covina, CA

· Psychiatric Nursing- BHC, Behavioral Health Center


Rosemead, CA

· M/S-Nutrition/Elimination/Surgical- San Antonio Community Hospital
Upland, CA

· OR Nursing- San Antonio Community Hospital



Upland, CA

· Pediatric Nursing- Pomona Valley Hospital



Pomona, CA

· Maternity Nursing- Queen of the Valley Hospital



West Covina, CA

· M/S-Integument/Oncology/Immunology-Queen of the Valley Hospital
West Covina, CA

· 1/2013-2/2014
CCE Volunteer, COPE Health Solution (Scholars)


315 W. 9th St, Suit 1001, Los Angeles
280 floor hours at Queen of the Valley Hospital
Phone Number: (213)259-0245 (HR)


· In departments: Definitive Observation Unit, Medical Surgery, Intensive Care Unit
 Emergency Room, PSA- DOU, and Labor & Delivery.

· Provides hands-on care to patients such as bathing and feeding patient

· Assist the staff to creating caring and comforting environment for patient and families. 

· Follow the hospital/health organization policies on confidentiality 

· Assists in transport and repositioning

· Provide patient care ADLs, and answering call lights

· Assessment with vital signs, discharged patient’s charts to Medical Record


