Helen Marangos, BSN,RN
8557 Raviller Dr Downey CA 90240
Cell: 323-336-1067 or Email: helen.marangos@yahoo.com; LinkedIn
OBJECTIVE
Self-motivated and highly adaptable BSN graduate committed to delivering excellent patient-care as a Registered Nurse in where I may assist in the healing and recovery processes for all patients. 
Summary of qualifications 

	· Registered Nurse, CA (#95270485)
· Certifications: CPR, BLS, Fire Safety, AACN, Stop the Bleed
· Medical terminology, HIPPA, and Health Policies. 
· Bilingual – Spanish and English; culturally competent. 
· Electronic Medical Records: Experity, EPIC. 
· Quickly adapts to changes in fast-paced environments.

· Critical thinker; proficient in creating patient care plans.  
	· Highly skilled: Microsoft Word, Excel, and PowerPoint. 
· Collaborative and team oriented. 
· 8 years of customer service experience. 
· Excellent time management and prioritization.
· Dependable, committed, and reliable. 
· Nursing Skills: A-Line, medication administration, IV insertion and wound care. 


Education

Bachelor of Science in Nursing - West Coast University, Anaheim, CA


           01/2019 – 10/2021           

· Cumulative GPA: 3.57 – Cum Laude – Dean’s List Recipient: Multiple Terms 
Associates Degree in Health Sciences – Long Beach City College, Long Beach, CA


09/2014 – 08/2018
· Completed prerequisites for nursing school 
STUDENT RN Clinical Experience

UCI Medical Center–Intensive Care Unit, NICU, SICU, trauma (135hrs)


             08/2021 – 10/2021
West Coast University – Telehealth, Intensive Care Unit (135 hrs)



06/2021 – 08/2021
Project Access– Public Health Unit (90hrs)



04/2021 – 06/2021
West Coast University, Telehealth – Pediatrics



02/2021 – 04/2021 
West Coast University – Telehealth Labor/Delivery, (67.5hrs)



10/2021 – 01/2021
West Coast University, Telehealth - Medical/Surgical II (135 hrs)



08/2020 – 10/2020 
7-Cups, Telehealth – Mental Health (130 hrs)



06/2020 – 08/2020
West Coast University- Telehealth - Medical/Surgical I, (135 hrs)

 

04/2020 – 06/2020
West Coast University, Skills Lab – Nursing Fundamentals (90 hrs)



 01/2020 – 03/2021 
Work Experience 

Post op nurse, Care and recover, Los Angeles, CA                                                                                     01/11/22- Present
-Pick up and transport patients from surgical cite

- Communicate with patients and surgical team
-Wound dressings/changes

-Working with JP drains

-Administering medications PO, IV, IM, SQ
Front Desk Manager and Back office , Nair Urgent Care, Long Beach, CA





05/2015 – Present 
-Welcomes patients and leads the check-in process, including registration, verifying insurance, and co-payments. 
- Professionally answers phone calls from patients and solves problems proposing recommendations for next actions. 

- Communicate with patient’s primary care, pharmacy, and any specialist needed. 

- Triage, assess and records patient vital signs in the Experity electronic medical records system. 
- Administer medication, IM

- COVID testing
Phone Operator, Legacy Long Distance, Cypress, CA         





06/2013 – 06/2014                   

-Capable of calming escalated customer calls as well as compliments. Successfully answering and directing all questions as they appear maintaining a respectful and responsible work relationship.
- Responsible for accurately connecting collect calls often made by Inmates in a prison or a mental institution.

- Strong oral and written communication skills to interact effectively with clients and customers to resolve their needs. 

- Used programs such as Excel to design and organize methods of the management of several projects concurrently, adjusting to shifting priorities, and meeting deadlines with accurate information to achieve the best result.

COmmunity affiliationS and volunteer work 
Volunteer, El Segundo Animal Hospital – 2013
-Responsible for keeping pet owners up to date with the status of their pet, and cleaning medical supplies.
