McCray Heather

Registered Nurse

West Point, VA 23181
heather.c.mccray@gmail.com
+1 804 385 8140

* | am seeking a position using my skills in patient, care, research, and leadership. My dedication to
patients and my desire to advocate, will positively impact any patient experience.

Authorized to work in the US for any employer

Work Experience

Registered Nurse (RN)
Cumberland Hospital for Children and Adolescents - New Kent County, VA
September 2018 to Present

* Worked directly with patients, physicians, and therapists

* Provided nursing care for up to 18 patients per shift, with dual diagnosis’ psychological and chronic
illnesses

* Admitted patients

* Collected and interpreted patient data

* Formulated and evaluated health care plans

 Facilitated the plan of care

* Administered medication and treatments through Point Click Care
* Delivered patient education

* Encourage the use of coping skills and long term goals.

» Defuse high intensity situations

Companion/Caregiver
HOSPICE HOUSE AND SUPPORT CARE OF WILLIAMSBURG
2018 to Present

| oversee clinical operations and admissions, provide direct patient care services to hospice patients, and
supportive care to patients family, and act in supervisor capacity of the clinical program and staff, in the
absence of the clinical director. Clinical Services Director: Heidi Crocker 757-253-1220

Clinical Services Director
HOSPICE HOUSE AND SUPPORT CARE OF WILLIAMSBURG
May 2017 to September 2019

2017-2019

| provide direct care to patients. Duties include maintaining a safe environment, ADL's, medication
administration and documentation, and maintain therapeutic environment for patient and family. Clinical
Services Director: Heidi Crocker 757-253-1220

ASSISTANT
HEAD START PROGRAM
2008 to 2010



| started with the company as a floating teaching assistant. Through my hard work and eagerness to
learn | became the program assistant. | drove the school bus, placed order for the 13 class rooms, and 2
main office buildings. | made deliveries, and made sure everyone had the supplies they needed. Program
Director: Heidi Condrey 804-843-2234

Education

ASSOCIATES DEGREE OF NURSING in NURSING
RAPPAHANNOCK COMMUNITY COLLEGE
May 2018

Nursing Licenses

RN
Expires: November 2022

State: VA

Skills

* THERAPEUTIC (1 year)

* DIRECT SALES

* CUSTOMER SERVICE

* Hospice Care

* Patient Care

* Medication Administration
» Caregiving

* Nursing

* School Bus Driving

* Hospital Experience

Certifications and Licenses

BLS Certification
CPR Certification

First Aid Certification

Additional Information

Skills & Abilities
MANAGEMENT
 Effectively managed a household of six, while running my own business, and attended school.



» Supervisor at a 4 bed facility, with 12 companions

SALES
* Great experience in sales and customer service.

COMMUNICATION

e Communicate in therapeutic manner, always bringing comfort.
* Specialize in neutralizing highly emotional situations.

* Conduct myself in a calm, professional manner.

LEADERSHIP

* Active in the community.

» Always an encourager.

» Leader of a successful direct sales company.
* Mother of four.



