
RaShayla Brown
Minneapolis, MN
-Email me on Indeed: http://www.indeed.com/r/RaShayla-Brown/8b876c232d26a1f8

Authorized to work in the US for any employer

Work Experience

CNA - Certified Nursing Assistant
Gale Healthcare Solutions - Fort Lauderdale, FL
September 2020 to Present

Customer Service Representative
LTD Commodities - Aurora, IL
October 2019 to January 2020

Customer service rep Answering inbound calls place an order answering questions about fulfillment

Customer Service Representative
LTD Commodities - Aurora, IL
October 2019 to December 2019

Seasonal ; Answer inbound calls places orders , Track orders ,Update customer and account information
as needed.Respond promptly to customer needs. Handle general customer inquiries

Cashier
Family Dollar - Montgomery, IL
July 2019 to September 2019

Greet & service customers ; stock selfs , mod changes , unload trucks ; check customer out a cash register

CNA - Certified Nursing Assistant
Spring Meadows Assisted Living - Naperville, IL
August 2018 to December 2018

Customer Service Representative
PerformTel LLC - Hopkins, MN
August 2017 to May 2018

Answer inbound calls places orders , Track orders ,Update customer and account information as
needed.Respond promptly to customer needs. Handle general customer inquiries

CNA - Certified Nursing Assistant
Elmwood Nursing Home - Aurora, IL
April 2017 to August 2017

Answer call lights , Assist with showers feeding & toileting

Cna FT
Traverse Care Center - Wheaton, MN
June 2016 to February 2017

http://www.indeed.com/r/RaShayla-Brown/8b876c232d26a1f8


Assist residents with ADLs , personal cares , feeding and it set

Caregiver
Cure Home Health care
November 2014 to June 2015

Responsibilities
Light house cleaning , meal preparation , reminder for meds , assisted with baths and dressing , also
transported clients to and from the doctors office and run errands

Wal-Mart Sales Associate
Walmart SuperCenter - Naperville, IL
January 2014 to May 2014

Responsibilities
Prepare meals (salads , sub's , slice meats and cheese ) fried chicken orders

Sales Associate/Cashier
nike factory outlet - Aurora, IL
March 2011 to November 2011

Responsibilities
Sales (women's , kids and men's apparel and footwear) , fitting room: got sizes for customers , sizes and
hung clothing that customer didn't want , folded tees ( folding board ) , kept fitting rooms clean

Education

High school diploma
H. W. Byers High School (5-12) - Holly Springs, MS
November 2011 to May 2012

Skills

• Customer Service (4 years)
• Retail Sales (3 years)
• Scheduling (1 year)
• Retail (3 years)
• Shipping And Receiving (Less than 1 year)
• Sales (3 years)
• Powerpoint (10+ years)
• Filing (Less than 1 year)
• Word (10+ years)
• Charting (Less than 1 year)
• Vital Signs (1 year)
• Telephone Skills (3 years)
• Ordering (Less than 1 year)
• Typing (10+ years)



• Cash Register (3 years)
• Packaging (3 years)
• Photoshop (5 years)
• Pricing (3 years)
• Stocking (3 years)
• Google+ (3 years)
• Communications (3 years)
• Telecommunications (3 years)
• Cleaning (3 years)
• Receptionist (3 years)
• Hospitality (3 years)
• Cash Handling (4 years)
• Sales (3 years)
• Cleaning (5 years)
• Fax (5 years)
• Copy Machine (6 years)
• Communications (4 years)
• Basic Computer Skills (10+ years)
• Management (1 year)
• CNA
• Cna Certified
• Home Health
• Certified Nursing Assistant
• Warehouse (3 years)
• Hoyer Lift
• Nursing
• Meal Preparation
• Order fulfillment (3 years)

Certifications and Licenses

CNA
August 2016 to August 2018

CPR Certification

CPR Certification

CPR Certification

Driver's License



Assessments

Work Style: Reliability — Proficient
March 2020

Tendency to be dependable and come to work
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

https://share.indeedassessments.com/attempts/4c7b6ccc1ee535dcf65f1ce714e786c1eed53dc074545cb7

