TAYLOR PARRIS

4380 Summerset Drive, Roanoke/VA, 24018 - (540) 589-4197
tkp228@email.vccs.edu

Organized and dependable candidate successful at managing multiple priorities with a positive attitude.
Willingness to take on added responsibilities to meet team goals. Current student working towards my
AAS in Nursing while looking for an opportunity to begin my career in the field.

EXPERIENCE

DATES FROM MAY 2012—-TO PRESENT
SERVER/BARTENDER, MARTIN’S DOWNTOWN BAR AND GRILL

Assisted wait staff with timely food delivery and guest requests.

Provided attentive service and proactively assessed guests needs.

Delivered exceptional guest experiences through attentive service and quick response to
issues.

Engaged in suggestive selling and other sales techniques.

Delivered exceptional level of service to each customer by listening to concerns and
answering questions.

Used critical thinking to break down problems, evaluate solutions and make decisions.

DATES FROM NOVEMBER 2011 - TO MAY 2012
SERVER, OUTBACK

Kept updated knowledge of menu and promotions, recommending specific items
according to preferences and food allergies.

Explained menu items and suggested appropriate options for food allergy concerns.
Followed all safety, sanitation, and food handling guidelines.

Delivered food and beverages quickly to customers.

EDUCATION

EXPECTED IN 05/2022
ASSOCIATE OF APPLIED SCIENCE: NURISNG, VIRGINIA WESTERN COMMUNITY
COLLEGE — ROANOKE, VA

Continuing education for BSN following graduation in 2022.

JUNE 2011
ADVANCED HIGH SCHOOL DIPLOMA, CAVE SPRING HIGH SCHOOL



SKILLS

e Customer Service e (Critical Thinking
e Positive and Professional e Strong Communication
e Time Management

CERTIFICATIONS

e CPR - BLS Certified



