Jenny Mull

Saint Joseph, MO 64501
jennylmull8_68g@indeedemail.com
+1 816 205 2548

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

CMT
St. Joseph Senior Living - Saint Joseph, MO
June 2021 to Present

Pass meds and help Res with their ADL's
CMT/CNA

Riverside - Saint Joseph, MO
December 2019 to May 2021

Passed meds and helped res with their ADL's
CMT

Diversicare Health Care - Saint Joseph, MO
May 2017 to October 2019

Passed meds
Self-Employed

Self-Employed - Trenton, MO
March 2016 to January 2017

| took care of my uncle with all of his adl's as well as his medications diabetes. | also did housework as
well as cooked.

Education

High school or equivalent

Skills

* When i became a CMT | took it very serious because my residents lives are in my hands.
» Care Giver

* Cna Certified

* Direct Care

* Home Health

* Home Care



* CNA

* Personal Care

* Medication Administration
* Vital Signs

* Nursing

* Laboratory Experience

* Alzheimer's Care

» Patient Care

» Senior Care

* Hospice Care

Microsoft Excel

Microsoft Word

Microsoft Office
Microsoft Outlook
Software troubleshooting

* Data entry

Microsoft Powerpoint

Microsoft Access

* Account management
* Medical terminology

» Customer service

* Typing

* Dementia Care

» Desktop Support

* Operating Systems

* Memory Care

Microsoft Windows

* Help Desk

* Network Support

* Microsoft Windows Server
* Remote Access Software
* Succession planning

* Cash handling

Certifications and Licenses

CMT
July 2009 to Present

CNA
August 1997 to Present



CPR Certification

Assessments

Customer Service Fit — Proficient
November 2019

Measures the traits that are important for high-quality customer service.
Full results: Proficient

Verbal Communication — Proficient

November 2019

Speaking clearly, correctly, and concisely

Full results: Proficient

Customer focus & orientation — Highly Proficient

March 2021

Responding to customer situations with sensitivity
Full results: Highly Proficient

Electronic health records: Best practices — Proficient
June 2021

Knowledge of EHR data, associated privacy regulations, and best practices for EHR use
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/63c53b9f1b61f028c95f5d6ac1fc41ceeed53dc074545cb7
https://share.indeedassessments.com/attempts/797258f4c0c542e1a97a44c40b5db538eed53dc074545cb7
https://share.indeedassessments.com/attempts/ee3c319648a57579d3b3b88d2d31395beed53dc074545cb7
https://share.indeedassessments.com/attempts/7e8481bc155a55c0197afd62c138266feed53dc074545cb7

