
Heather Sanzari
Ballico, CA 95303
hsanzari@icloud.com
+1 754 224 7697

Registered Nurse with over 14 years of experience. Excellent critical thinking skills and case
management experience. Background in both acute care and home health care settings.

Work Experience

Case Manager and Admission
RN, COMMUNITY HOSPICE - Modesto, CA
January 2016 to Present

Managed and coordinated care among hospice patients, families, doctors, LVNs, health aides and other
disciplines. Participated in weekly interdisciplinary meetings, recertification processes, and initial plans
of care. Educated and provided support during end of life to families and patients.
Reviewed medical records and worked closely with doctors to determine patients’ eligibility in meeting
criteria for hospice care. Experience with both adult and pediatric hospice patients and families.

RN
KAISER PERMANENTE HOME HEALTH - Brentwood, CA
January 2015 to December 2016

Provided a variety of home health services to Kaiser patients, including admitting and discharging
patients, lab draws, IV and parenteral therapy, wound vacuums, and wound care.

RN
MAXIM HOME HEALTH AGENCY - Concord, CA
January 2011 to December 2015

Administered nursing care in home, group and corporate settings. Provided health and wellness
screenings. Performed wound care, IV therapy, dressing changes, trachea and ventilator care, and
parenteral and enteral nutrition. Formulated 485/plan of care and performed monthly recertification visits
and OASIS.

RN
HOLY CROSS HOSPITAL - Fort Lauderdale, FL
January 2008 to December 2010

Worked on Medical, Surgical, Telemetry and Step-down units. Provided care to pre-op and post-op
patients. Frequently floated to oncology, mother baby, and orthopedic floors.

Education

Associate of Science
Capscare Academy for Health Care Education Inc - Lake Worth, FL
2008



Associate of Science
Pensacola State College - Pensacola, FL
1998

High School Diploma
High School Quantico - Quantico, VA
1992

Skills

• Assessment of patient healthcare problems and development and implementation of nursing care
plans

• Admittance of patients to services
• Coordination of patient care with other outside agencies
• Scheduling patient assignments and coordinated care among other nurses, aides, and social workers
• Education of staff, patients and families of disease process, plan of care, and disease prevention
• California RN license 773378
• BLS
• Basic Arrhythmia
• Experience and proficiency with a variety of computer healthcare software systems including Cerner,

Epic, MediTech, and Matrixcare.
• Proficient in Microsoft Word, Excel, and Outlook
• Hospice Care
• Case Management
• EMR Systems
• Vital Signs
• Medication Administration
• Medical Records
• Teaching
• Triage
• Hospital Experience
• Experience Administering Injections
• Phlebotomy
• Venipuncture
• Management
• Home Care
• ICD-10
• Phone Etiquette
• ICD Coding



Certifications and Licenses

RN


