Jaime Holtgrewe BSN RN
8551 Panama City Beach Pkwy Apt 1108				   		   jaimebeth87@gmail.com
Panama City Beach, FL 32407									573.220.9381

WORK EXPERIENCE
Aya Healthcare									Sept 2021-Current
Gulf Coast Regional Medical Center 	Panama City, FL	
Travel RN-Mother Baby

Mercy Hospital				St. Louis, MO				Jan 2019-Aug 2021
Staff RN-Mother Baby								July 2016-Mar 2018
· Assess the condition of a patient in a timely, consistent, and systematic manner. 
· Develop an outcome-oriented plan of care that reflects the patient’s actual and potential health problems. 
· Implement plan of care to achieve identified outcomes for the patient. 
· Evaluate effectiveness of services provided.
· Demonstrate effective patient safety techniques, and ensure a clean, safe, and functional work environment.
· Fulfill duties and requirements of charge nurse role.
· Fulfill requirements of completing newborn admission assessment and screening.
· Provide initial and ongoing assessments of postpartum and newborn patients. 
· Provide training for incoming coworkers.
· Float area: NICU Level II

SSM St. Joseph’s Hospital		St. Charles, MO		
Team Leader, Telemetry								Mar 2018-Oct 2018
· Supervises, directs, and manages the unit function through frontline staff including employment, job assignment, counseling, motivation, development, and appraisal.
· Supervise and manage 52 direct reports
· Decreased unit over shift by 50% by coaching and implementing Sitter Pilot Project.
· Improved LEAN compliance metrics by implementing process and review during shift briefing huddles.
· Increased compliance from 10% to 80% of Mid-Shift huddles.
· Improved YTD productivity from 96% to 99.8% in 3 months by decreasing over shift, and following patient sitter algorithm and standard work for behavioral health sitters.
· Collaborates with Education department for proper onboarding and orientation of clinical personnel.
· Assists in the implementation and management of both personnel and general operating policies of SSM Health.
· Completed performance review of frontline staff.
· Handles complaints from patients regarding clinical related services in a courteous and timely manner. 
· Assists with analysis of month-end revenue/production and budget reports.
· Ensure regulatory compliance by compiling data from daily audits, performing tracers on unit and entering into JRC, observing compliance with daily checks (crash carts, fridge, etc.), reporting compliance on weekly basis.

Staff RN/Administrative Supervisor, PRN						Dec 2016-Mar 2018
· Completes patient care requirements by scheduling and assigning nursing and staff. 
· Audits/tracking of Rapid Improvement Events/new workplace policies.
· Acts as Hospital Administration during non-business hours
· Contributes to exceptional quality and safe patient care by demonstrating competency in clinical nursing skills, procedures/treatments, and critical decision making and maintaining a high level of expertise in professional nursing as measured by quality audits, core measures and preventable sentinel/serious events.
· Contributes to exceptional patient satisfaction by establishing a compassionate patient environment by timely responding to patients’ needs, open communication and providing emotional, psychological support to patients, friends, and families as measured by patient satisfaction.
· Contributes to the achievement of exceptional health care by functioning as a member of the team as measured by active participation in department initiatives, unit meetings, committees, and special projects.

SSM DePaul Health Center        		Bridgeton, MO                                            
Clinical Support Nurse (GYN Surgery/Postpartum, Med/Tele) 			Nov 2015-June 2016  
· UPC (Shared Governance) Chair 
· Wound Prevention Champion 
· Contributes to exceptional quality and safe patient care by demonstrating competency in clinical nursing skills, procedures/treatments, and critical decision making and maintaining a high level of expertise in professional nursing as measured by quality audits, core measures and preventable sentinel/serious events.
· Contributes to exceptional patient satisfaction by establishing a compassionate patient environment by timely responding to patient’s needs, open communication and providing emotional, psychological support to patients, friends, and families as measured by patient satisfaction.
· Contributes to the achievement of exceptional health care by functioning as a member of the team as measured by active participation in department initiatives, unit meetings, committees, and special projects.    

Registered Nurse (Surgical Unit) 							June 2014-Nov 2015
· Unit Council Member
· Fall Team Champion
· Futures Program Clinical Coach/Preceptor
· Epic/Wound Vac/Alaris Pump Super User
· Jill Fine Award nominee
· Establish a compassionate environment by providing emotional, psychological, and spiritual support to patients, friends, and families.
· Assures quality of care by adhering to therapeutic standards; measuring health outcomes again patient care goals and standards; making or recommending necessary adjustments; following hospital and nursing division’s philosophies and standards of care set by state board of nursing, state nurse practice act, and other governing agency regulations. 
· Assess and document patient care services by charting in patient and department records.  

Clinical Partner								December 2013-June 2014
· Contributes to overall quality and safe care for patients by answering patients’ calls for help, taking their vital signs, and monitoring their behavior and physical condition for progress or deterioration as measured by patient satisfaction, quality audits, direct observation.
· Creates a positive patient experience by assisting patients with their activities of daily living including assisting with baths, ambulating, feeding, skin care, personal and oral hygiene and making occupied and unoccupied beds as measured by patient satisfaction quality audits and direct observation.   
· Contributes to quality care and safety by assisting and performing procedures such as performing dressing changes, enemas, ostomy care, toileting, turning, cough and deep breathing, catheter care, collection of biological specimens, measuring and recording intake and output of fluids.   
· Contributes to exceptional patient satisfaction by establishing a compassionate environment by timely responses to patients' needs, open communication and providing emotional, psychological.  
· Contributes to safety and quality care by relaying information via charting and communicating to team members.   

EDUCATION
Chamberlain College of Nursing		St. Louis, MO				April 2014
Bachelors of Science in Nursing
· Cum Laude
· Sigma Theta Tau International Member
· Student Nurse Association Member

CERTIFICATIONS
American Heart Association BLS and ACLS Certified
NRP Certified


