Alexandria Cantu

Delivery driver
Fresno, CA 93704
ali.c.cantul3@gmail.com
+1 559 567 5841

Willing to relocate to: Fresno, CA - Madera, CA - Santa Paula, CA
Authorized to work in the US for any employer

Work Experience

Delivery Driver
Fresno logistics - Fresno, CA
September 2021 to Present

* Inspecting the van before driving

* Knowing how to use the rabbit/work phone
* Receiving packages and loading the van
* Scanning and taking a photo of the package before leave to the next location

Picker
Amazon Fulfillment Center - Fresno, CA
April 2020 to April 2021

* Pick and scan items

* Placed scan items in tote

* Send tote to packing area

» Restocked totes into picking station

Fulfillment Associate
JCPenney - Fresno, CA
September 2017 to June 2020

* Open and close registers

* Clean and cleared fitting rooms

* Maintain cleanliness at fitting rooms and register

* Operated the mobile worrier/scanner

* Pick and packed online fulfillment customers orders

Deli Cashier
Tenaya Lodge - Fish Camp, CA
August 2016 to November 2016

* Handle cash transactions with customers

* Scan goods and collect payments

* Issue receipts, refunds, change or tickets

» Resolve customer complaints, guide them and provide relevant information



Sales Associate
Macy's - Fresno, CA
October 2015 to January 2016

Welcomed customers by greeting them, and offering them assistance.

@ Directed customers by escorting them to racks and counters, suggests items.

@® Handled returns/complaints graciously, and effectively.

@ Provided product knowledge to customers through the features, values and benefits of each product.

Education

High School Diploma in VOLUNTEER
Cesar Chavez Adult School Fresno - Fresno, CA
June 2015

Additional Information

* Experience with Customer Service

* Flexible work schedule which assists in schedule/planning
* Good at following instructions

» Able to work to independently or in a group setting



