Lindsay A. Vickers
10205 W 143rd St   Orland Park, IL 60462
(708) 341-4810    LVickers602@gmail.com


OBJECTIVE
To provide compassionate care to patients in their time of need, while maintaining high professional standards and their privacy.  To empower and educate patients while tailoring my care to meet the individual needs of the patient.  To effectively provide best possible experience for patients, parents and team members alike.  


PROFESSIONAL EXPERIENCE 
The Birch Agency                                                                      2022-Present

School Nurse (District 230)

· Responsible for front line medical assistance at high school with approx. 2,800 students alongside current Certified School Nurse
· Float nurse for 2 remaining high schools in district 
· Worked with supervision to provide care in a safe, effective and efficient matter
· Assist with record keeping, assessments and appropriate referrals
IQVIA (Abbvie)                                                                                 2017-2022
Clinical Nurse Educator

Registered Nurse:  BSN

· Pharmaceutical Support for Immunology Products: Humira, Skyrizi, Rinvoq
· Educate patients on medication administration and navigating insurance both in the field and provide telephonic/virtual support  
· Develop trust utilizing Motivational Interviewing with patients, focusing on their whole experience with medication, from prescription through maintenance dosing  
· Top performer in district for patient engagement, KPI’s, and transition to ongoing support
· Developed “Let’s Talk about the One-Offs” discussions with both Field and Area teams, learning from teammates the best ways to handle unique patient scenarios with insurance and specialty pharmacies.

· Guest Speaker for new hires, providing feedback while preparing for their certifications
· Mentor for new hires within district and nationally
Advocate Children’s Hospital, Oak Lawn, IL                                      2010-2017

Pediatric Emergency Department 

Nurse Clinician III
Registered Nurse:  BSN, CPEN, BLS, ACLS, PALS, TNCC, ENPC
· 2015 Joyce Woytek Award presented for Clinical Nursing Excellence
· Competed against 40 nominees throughout ACMC and ACH-OL
· Assistant Clinical Manager experience
· Clinical Coach (Preceptor)
· Founding member of Mock Code Committee
· PED representative for Comprehensive Unit Safety Program (CUSP)
· Education Committee, Shift Report Task Force
Palos Community Hospital, Palos Heights, IL                                      2006-2010 
Emergency Department Nurse  

Registered Nurse:  BSN, BLS, ACLS, TNCC, ECRN, PALS
St. James Hospital, Olympia Fields
                      

               2005-2006

Nurse Extern-Emergency Department

Emergency Nurse, Pediatric Course Instructor


    2015-2017
Pediatric Advanced Life Support Instructor



    2013-2015

EDUCATION 

Bradley University, Peoria, IL                                                                           2002-2006
Bachelor of Science in Nursing
· President of Bradley Nursing Student Association
· West Peoria Volunteer Fire Fighter
LICENSES/ CERTIFICATIONS
Current:

· Illinois Registered Professional Nurse:  #041.354061
Previous:

· CPEN, ACLS, TNCC, PALS, ENPC, BLS and ECRN 
· Emergency Medical Technician-Basic:  #1825253
· Car Seat Technician 
REFERENCES

Mary Pat Carr                                                                                            708-341-6279
· Previous Head Dean at Stagg High School, District 230
· Current Assistant Principal at Stagg High School, District 230
Dorothy Mleczko, RN                                                                                 708-912-0378

· Co-Worker at PCH ED and ACH-OL
· Manager of Pediatric Surgical Services and Pediatric Ambulatory Care for ACH-OL
Shannon Staley, MD                                                                                    708-363-1328
· Completed both Pediatric Residency and Pediatric Emergency Medicine Fellowship at University of Chicago, Comer Children’s Hospital
· Director of Clinical Operations for ACH-OL Pediatric Emergency Department
Ann Roe, RN                                                                                                 916-835-4143
· District Manager with IQVIA
· Manager through much of initial onboarding for current position.
