Panussi, Jacqueline

JACQUELINE PANUSSI

22833 Vanowen Street, West Hills, California, 91037 - 818-383-9829
panussij@gmail.com

To obtain a position as a Registered Nurse in a health care facility where top notch educational and
training achievements can be put to use in addition to interpersonal skills, to provide quality healthcare
to patients.

EDUCATION

JUNE 2020
BACHELOR OF SCIENCE IN NURSING, SAMUEL MERRITT UNIVERSITY, SAN MATEO

e  California Nursing Student Association
Preceptorship:

e Alta Bates Summit Medical Center — Sutter Health, Medical-surgical 135 hours
Clinical sites included:

e San Mateo Medical Center, ICU, emergency department, OR, medical-surgical 135 hours
e Kaiser Foundation Hospital Fremont, ICU, emergency department, medical-surgical 135 hours
e  Mills Peninsula Medical Center, ICU, emergency department, medical-surgical 135 hours
e Stanford Lucile Packard Children’s Hospital, pediatric nursing 135 hours
e  California Pacific Medical Center Mission Bernal, labor and delivery, nursery, postpartum 135 hours
e  Mills Peninsula Psychiatric Emergency Services, psychiatric nursing 135 hours
e  Mid-Peninsula Housing, community nursing 135 hours
JUNE 2007

BACHELOR OF ARTS, SOCIOLOGY, UNIVERSITY OF CALIFORNIA, LOS ANGELES

CERTIFICATIONS AND LICENSES

California RN, License Number 95278969 Current — January 2024
California Certified Nurse Aide License, License Number 01100181 December 2020
BLS CPR Certified, American Heart Association Current
Mental Health First Aid Current — June 2023
Institute for Healthcare Improvement (IHI) Certification Current
TeamSTEPPS Team Building Skills Certification Current
FEMA Emergency Management Institute (EMI) Certification Current
California Property and Casualty License, License Number 17342746 December 2018
EXPERIENCE

2018 - 2019

CERTIFIED NURSE AIDE, LOS ANGELES JEWISH HOME

e Reported vitals, weights, intakes/outputs, and status change to practitioner or physician.
e Promoted to support staff lead within 3 months of hire.
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e Improved annual employee satisfaction survey results by 33% through implementing a hand
off tool.

e Demonstrated thorough knowledge of communication techniques, infection control, safety,
body mechanics, and age-related differences while providing compassionate care.

2016 - 2018

CERTIFIED NURSE AIDE, FAMILY TREE SENIOR CARE

e Preserved patient dignity and minimized patient discomfort while carrying out duties such as
bedpan changes, emptying draining bags, and bathing.

e Provided 100% ambulatory success rate by maintaining all safety protocols through positive
reinforcement to encourage clients to complete the requirements for their health.

2014 - 2017

FINANCIAL ADVISOR, COMERICA BANK

e Provided remarkable customer service through all interactions, including inputting loan
applications, opening new accounts, and problem resolution.

e Assisted customers in developing comprehensive financial plans and budgets.

2013 -2014
PERSONAL BANKER, US BANK

e Diversified the customer portfolio by bringing in 10+ high net-worth individuals.
e Utilized strong analytical and problem-solving skills to derive innovative solutions.

SHADOWING

Kiumars Arfai, M.D., Northridge, California March 2018 — December 2018
e Displayed strong clinical skills in assessing vital signs, obtaining

lab samples, glucose checks, charting all patient information and

providing pre and post-operative care.

Glen Farkas, M.D., West Hills, California August 2017 — February 2018

e Accompanied and assisted physicians and physician assistants
during their check-up routing while listening to their assessments
of their patient’s recovery.

VOLUNTEER WORK AND INTERNSHIPS

California Nursing Students’ Association (CNSA), Samuel Merritt University 2019 - 2020

Seton Hospital, Volunteer, Austin, Texas 2017 — 2018
Elected to present specific CNA role, charted data, and pivotal
department successes to the hospital personnel.

Community Care Clinic, Volunteer, Austin, Texas 2015 -2018
Responsible for Disease Management for the poor and underserved.
Assisted in setting up a Wellness Center in rural areas where patients
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could receive wellness exams and nutritional counseling.

National Kidney Foundation, Volunteer 2014 - Present
Responsible for hospital-wide professional education regarding
kidney donation processes.

Big Brothers Big Sisters, \Volunteer 2013 — Present
Developed relationship with little sister, providing guidance and
encouragement. Planned visits and activities 1-2 times per week.

American Red Cross, Intern 2008 — Present
As part of the Disaster Relief Team, reviewed emergency plans of
medical facilities to ensure their adequacy.

West Hills Hospital, Volunteer 2008 — 2014
Emergency Room MVP Award due to excellent work performance
and patient care.

Project Angel Food, Volunteer 2005 — Present
Planned and promoted successful fundraising events including a
silent auction and concert which generated over $20,000 in pledges.

LEADERSHIP

e Chancellor Service Award for community service for the underserved 2006
Inglewood community, UCLA

e Pre-Health Club, UCLA 2005

e Student Nurses Organization, philanthropy event raising money for 2005

women’s cardiac care. Community Information sessions on Ethical
Aspects of Healthcare and Cultural Diversity in Nursing. UCLA

e Cathy Roger’s Ward Pre-Nursing Leadership Scholarship Award, UCLA 2004
e Mobile Clinic Project, Organized medical care for the homeless, UCLA 2003 — 2006
e Alpha Gamma Sigma Honors Society, President, Pierce College 2001 - 2003
e Associated Students Organization, Public Affairs, Pierce College 2001 - 2003



