Guadalupe Santos
 7802 40th Avenue
Kenosha, Wisconsin 53144
(262)237-1092
guadsantos@gmail.com

Profile:
· Management and leadership experience
· Ability to multitask in a fast paced environment
· Excellent rapport with people
· Exceptional organizational abilities

Work Experience: 
CNA
· Create and maintain care plans for residents 
· Provide care for brain traumatized individuals 
Staffing Coordinator 
· Schedule nursing staff
· Post available hours
· Main source for central supplies 
Keyholder
· Count cash at beginning of shift and end
· Make sure store is “Grand Opening” ready
· Ensure staff is using their time wisely
Office Manager/ Certified Nursing Assistant
· Maintained records of patient care, condition and progress
· Developed relationships with families and kept them involved and up to date on progress 
· Billing and coding 
· Billing insurance companies and families for services rendered 

Employment History:
           Lakeview Hospital
           Waterford, Wisconsin 
           Manor of Kenosha 
           Kenosha, Wisconsin 
           FILA
           Pleasant Prairie, Wisconsin
           Family Pediatrics	
           Kenosha,Wisconsin		                   			 Education:
Associates Degree: Computer Networking
Gateway Technical College		Racine, Wisconsin

References: Available upon request
	
