
Joel Hobson
Loyal, WI 54446
jwh4kfttp_7e8@indeedemail.com
+1 920 515 5260

Work Experience

Staff RN Care Manager.
My Choice Wisconsin - La Crosse, WI
November 2019 to July 2021

Responsibilities:
* Manage assigned member caseload of 50 to 80 members
• Facilitate and assist members with the Family Care enrollment process
• Perform face to face comprehensive health related assessments within the CDC guidelines.
• Assess medication adherence and management. Strategize improvement methods with members
based on assessments.
• Set up initial Care Plans.
• Partner with Social Services Case Manager and Interdisciplinary team on member’s care plans.
• Coordinate, schedule and track phone contacts with members.
• Provide leadership and advocacy on all health issues for members.
• Identify and coordinate clinical functional supports needed for member’s health and safety.
• Coordinate with primary care provider provision of needed durable medical equipment and durable
medical supplies based on assessments.
* Coordinate member transition of Primary and Acute care needs and provide discharge planning services
from inpatient hospital to home settings with
Primary Care Physicians and other healthcare providers in the community.
• Educate and promote prevention and wellness and mitigate risk when assessed.
• Document activity and complete required paperwork.

Staff RN
Care Wisconsin - La Crosse, WI
March 2016 to October 2019

Care Manager. Responsibilities:
* Manage assigned member caseload of 50 to 80 members
• Facilitate and assist members with the Family Care enrollment process
• Perform face to face comprehensive health related assessments
• Assess medication adherence and management. Strategize improvement methods with members
based on assessments.
• Set up initial Care Plans.
• Partner with Social Services Case Manager and Interdisciplinary team on member’s care plans.
• Coordinate, schedule and track phone contacts with members.
• Provide leadership and advocacy on all health issues for members.
• Identify and coordinate clinical functional supports needed for member’s health and safety.
• Coordinate with primary care provider provision of needed durable medical equipment and durable
medical supplies based on assessments.



* Coordinate member transition of Primary and Acute care needs and provide discharge planning services
from inpatient hospital to home settings with
Primary Care Physicians and other healthcare providers in the community.
• Educate and promote prevention and wellness and mitigate risk when assessed.
• Document activity and complete required paperwork.

Staff RN for Emergency Department
Fairview Hospital System Southdale and UMMC - University Campus MN.
December 2012 to April 2013

Applied ANA Standards of Nursing care for Emergency Room patients requiring additional medical and
Nursing observation cares and monitoring.

Staff RN Emergency Department & Hospital
Tri-County Memorial Hospital - White Hall, AR
May 2011 to August 2011

Apply ANA Standards of Nursing care for Emergency and Trauma patients in a rural hospital setting.
Provide primary nursing care for hospitalized patients.

Behavioral Health Associate
Abbott NW Hospital - Minneapolis, MN
January 2003 to July 2010

Care for adult and adolescent clients who carry a wide range of acute psychiatric diagnoses such as
Schizophrenia, Post Traumatic Stress Disorder, and Bipolar Affective Disorder. Responsible for safe client
centered milieu management and psychiatric emergency responses in a protected inpatient setting.
Respond to all hospital units’ behavioral emergencies. Document client treatment responses using
Excelion/EPIC electronic charting system.

Neuroscience Unit
September 2009 to September 2009

Conducted neurological assessments, post Transient Ischemic Attack cares, post-surgical spinal and
cranial cares, and managed various drains and shunts.

Internship
Mental Health Unit - Minneapolis, MN
May 2009 to May 2009

Provided individual cognitive-behavioral and emotional support; taught medication use and potential side
effects, and performed milieu management.

Medical Surgical Unit - Internship
Fairview University Hospital - Saint Paul, MN
May 2009 to May 2009

Provided nursing care for clients who underwent a variety of medical and surgical procedures, including
post surgical assessments and monitoring, IV therapy management, and client discharge planning.
Prepared a client for kidney dialysis treatment.

Community Health Nursing - Internship
People Serving People - Minneapolis, MN
April 2009 to April 2009



Provided client and families care assessments and diagnoses, and developed nursing care plans. Offered
financial and housing resource information, taught infant massage techniques to homeless mothers.

Fairview Home Health Care - Minneapolis, MN
March 2009 to March 2009

Conducted environmental, family child development and cultural social assessments, client case
management, time management, multi-disciplinary team care management.

Community Health Nursing
Dorothy Day Center - Minneapolis, MN
March 2009 to March 2009

Performed nursing assessments and care for homeless adult client’s feet and skin health care needs.

Corrections Program Therapist II
Lino Lakes Correctional Facility - Lino Lakes, MN
April 1995 to August 2000

Deliver psychiatric care and counseling services for adult male inmates in a medium security level unit.

Provide Acute and Primary Behavioral Health Cares
Allina Health United Hospital Behavioral Health Unit - Saint Paul, MN
for adolescent patients and their support systems in an inpatient behavioral health hospital setting.
Collaboratively conduct individual patient behavioral health assessments, develop individualized care
plans using nursing interventions based on best practice guidelines. Evaluate patients’ progress towards
attainment of goals and expected outcomes. Maintain and improve best practice nursing behavioral
health skills, knowledge and competency that relies on best practice nursing objectives. Provide patient
and family behavioral health education. Work collaboratively with professional inpatient and community
psychiatric and social work services to provide ongoing treatment and post hospitalization support
services.

Staff RN Medical Surgical Unit
St. Luke’s Medical Center - Milwaukee, WI
Applied ANA Standards of Nursing care for the care of post surgical patients in a Magnet awarded large
urban hospital setting.

Neuroscience Unit
Abbott NW Hospital - Minneapolis, MN
Applied nursing knowledge toward disorders of the nervous system. Cared for a wide variety of medical
diagnoses including increased cranial pressure, brain tumors, intracerebral hemorrhage, spinal diseases,
and chronic conditions such as epilepsy, and Multiple Sclerosis.

Level One Trauma Emergency Department
Hennepin County Medical Center - Minneapolis, MN
Provided emergency nursing care for critically ill clients. Initiate intravenous access, urinary catheters.
Place EKG leads, monitored and reported cardiac status, labs and electrolyte concerns to physician.
Triaged arriving clients, evaluated episodic and acute responses to a broad classification of physical and
psychosocial issues.

Orthopedics Unit
Fairview Riverside Hospital - Minneapolis, MN



Provided acute care for postoperative clients recovering from anesthesia, provided client nursing
assessments, diagnosis, pain management, ambulation, and safe medication administration.

Obstetrics Unit
Performed EKG monitoring and provided direct client cares during and after vaginal childbirth. Applied
Apgar scoring, taught breastfeeding techniques, and episiotomy care.

Education

Bachelor of Science in Nursing
University of St. Catherine - Saint Paul, MN
2009

Bachelor of Arts in Psychology
Metropolitan State University - Saint Paul, MN
2003

Chemical Dependency
St. Mary's Junior College - Saint Paul, MN
1985

Skills

• Behavioral Health
• Pain Management
• Medication Administration
• EMR Systems
• Vital Signs
• Primary Care Experience

Certifications and Licenses

RN License


