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● Detail-oriented Certified Nursing Assistant with experience of healthcare experience. Personable
and compassionate with superior communication and rapport-building skills. Strong commitment to
comprehensive and individualized patient care and education. Liaises with medical professionals,
patients and family to provide continuous top-quality care and education. Proactive individual, focused
on delivering high-quality patient-centered care. Skilled in overseeing acute and chronic conditions and
certified in resident care. Compassionate Certified Nursing Assistant adept at bathing, grooming and
feeding elderly and disabled patients. Familiar with advanced medical terminology and procedures.

Work Experience

CNA - Certified Nursing Assistant
Anna's House Assisted Living - New Franken, WI
July 2020 to Present

Seasonal Associate
Carters - Green Bay, WI
This job was just a seasonal job during the Christmas holidays. I took this job just for a little bit of extra
money.
● Organized racks and shelves to maintain store visual appeal, engage customers and promote specific
merchandise.
● Applied security and loss prevention training toward recognizing risks and reducing store theft.
● Analyzed and properly processed product returns, assisting customers with finding alternative
merchandise to meet needs.
● Maintained records related to sales, returns and inventory availability.
● Liaised with customers and recommended specific products and specials, aligning with individual
needs, requirements and specifications.
● Prepared merchandise for sales floor by pricing or tagging.
● Educated customers on promotions to enhance sales.

● Autumn Fields Assisted Living, Luxemburg WI

I started working at a place that I thought I could see myself working in. This is where my love for working
with elderly people and helping people in general has grown and grown each day.

● Assisted clients with daily living needs, including bathing and personal grooming, to maintain self-
esteem and general wellness.
● Provided safe mobility support to help patients move around personal and public spaces.
● Kept patients mentally alert by entertaining, conversing and reading aloud to patients.
● Maintained clean personal areas and prepared healthy meals to support client nutritional needs.
● Offered social support by transporting individuals to events and activities, in addition to medical
appointments and shopping trips.



● Performed household tasks such as laundry, dusting, washing dishes and vacuuming.
● Provided assistance in daily living activities by dressing, grooming, bathing and toileting patients.
● Recorded vital signs, such as temperature, blood pressure, pulse, or respiration rate, as directed by
medical or nursing staff.
● Documented vitals, behaviors and medications in client medical records.
● Helped clients with hygiene-related tasks such as brushing teeth, bathing, grooming and toileting.
● Remained alert to problems or health issues of clients and competently responded.
● Planned, prepared and served meals and snacks according to prescribed diets.
● Turned and positioned bedbound patients to prevent bedsores and maintain comfort levels.
● Recognized and reported abnormalities and/or changes in patients' health status to case manager.

Stodolas IGA Luxemburg, WI
Working at the IGA as being a cashier was also something temporary. I love working with people and
helping people. I am a big talker and love hearing peoples stories, so i thought being in customer service
for a while was the best fit.

● Counted cash in register drawer at beginning and end of shift.
● Processed POS transactions, including checks, cash and credit purchases or refunds.
● Checked identification for proof-of-age and refusing alcohol and tobacco sales to underage customers.
● Restocked, arranged and organized merchandise in front lanes to drive product sales.
● Operated cash register for cash, check and credit card transactions with 100% accuracy.
● Checked prices for customers and processed items sold by scanning bar codes.
● Trained as stocker and provided back-up coverage to provide customers with optimal support.

Crew Member
McDonalds - Luxemburg, WI
at McDonald's was a temporary job and my first job just to get into the groove of having a responsibility
and going to work. As a crew member you did a lot in the restaurant.

● Tracked and recorded expenses and reconciled accounts to maintain accurate, current and compliant
financial records.
● Successfully communicated with all team members to navigate job duties and complete daily tasks.
● Adhered to company safety standards, including cooking the food and washing hand procedures.
● Utilized all machinery and equipment while observing various safety precautions and practices.
● Stepped in to take on additional job responsibilities, including drive thru and cooking on the grill when
fellow crew members fell ill during sickness.

Education

High School Diploma
Casco High-School - Luxemburg, WI

Certification in Certified Nursing Assistant
NWTC - Green Bay, WI



Skills

• Patient Evaluation
• very good
• Communication Skills
• excellent
• Stocking and Replenishing
• Excellent
• Customer Service Orientation
• Excellent
• Merchandising
• Very Good
• Cash Handling
• Excellent
• Scheduling
• Very Good
• Conflict Resolution
• Excellent
• Strategic Planning
• Excellent

Certifications and Licenses

CNA


