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Dedicated healthcare professional with over 20 years of experience in various settings. 
· Demonstrates empathy for patients while ensuring the best care possible.  
· Desire to learn and take on more responsibility has contributed to my growth as a caregiver. 
· Hands on leadership has allowed me to develop other healthcare professionals. 
· Demonstrates critical thinking and problem-solving skills to effectively perform and lead in otherwise
difficult or stressful situations. 
· Interpersonal skills have helped me develop and maintain excellent relationships with patients, co- 
· workers, vendors, and staff members on my team. 
· Flexible nature has allowed adaptability to ever-changing rules and regulations, as well as new
technologies, techniques, and procedures as they are introduced.

Work Experience

Utilization Review Nurse
HealthCheck360/Cottingham & Butler - Dubuque, IA
February 2022 to Present

Floor Nurse
Epione Pavillion, Marquardt Management Services - Cuba City, WI
February 2022 to March 2022

Director of Nursing
Epione Pavilion, Marquardt Management Services - Cuba City, WI
February 2022 to February 2022

Nursing Home Administrator
Epione Pavilion, Marquardt Management Services - Cuba City, WI
October 2021 to January 2022

Led a staff of 50 employees in the day-to-day operation of a 50-bed long-term care facility, ensuring
patient safety and the highest quality of care.
• Direct and evaluate work activities of nursing, technical, clerical, service, and maintenance staff.
• Establish policies and procedures that ensure operation within applicable state and federal rules and
regulations.
• Maintain an annual operating budget set forth by the management team.
• Conduct recruitment, hiring, and training of personnel.
• Monitor the use of therapies, inpatient beds, facilities, and staff to ensure quality of care to residents.

Director of Nursing
Epione Pavilion, Marquardt Management Services - Cuba City, WI
December 2020 to September 2021

Led nursing team, ensuring the administration of quality care to all residents.



· Oversaw the work of registered nurses, licensed practical nurses, nursing aids, and assistants.
· Managed the nursing department budget and expenditures.
· Ensured nursing staff compliance with all applicable state and federal regulatory requirements.

Floor Nurse
Epione Pavilion, Southwest Health Center - Cuba City, WI
January 2017 to December 2020

Delivered responsive, compassionate, patient-centered care to all residents.
· Monitor patient health, perform diagnostic tests, and analyze results.
· Work with medical director and resident physicians to coordinate care of residents.
· Communicate prescribed treatment plans to other facility staff, as well as the residents.
· Perform diagnostic tests and analyze results.
· Administer medications and treatments to patients.

Primary Nurse
Medical Associates Clinic / Platteville - Dubuque, IA
January 2014 to July 2017

Served in a family practice, seeing patients of all ages for all types of medical issues, as well as
preventative care.
· Managed patient schedule for family medicine practice
· Conducted triage for urgent healthcare needs, completing focused assessments and prioritizing clinical
conditions of patients needing vital care.
· Provided education to patients regarding disease process and medication use/side effects
· Conducted physical exams to assess patient health needs and problems.
· Reviewed and maintained medical records.
· Assisted with minor surgical procedures, assisting with irrigation and cleaning wounds, suturing
lacerations, and removing foreign entities.
· Counseled patients on disease prevention and health maintenance.

Lead Nurse – Ophthalmology
Medical Associates Clinic
January 2010 to December 2014

Served as the lead nurse in an ophthalmology clinic, specializing in retina health.
· Managed the patient schedule for retinal specialist
· Conducted triage for patients requiring urgent care for retinal and other eye injuries.
· Assisted in minor sterile procedures - intravitreal injections, laser procedures
· Managed multiple pharmacology studies for new retinal medications.
· Educated patients about their medical conditions and treatment plans.

Research Assistant
Medical Associates Clinic
January 2006 to January 2010

Assisted with pharmacology research studies.
· Reviewed patient medical records to match participants for pharmacology studies.
· Reviewed and completed informed consent procedures for study participants
· Independently managed formula studies for newborn infants.



Phlebotomist
Medical Associates Clinic
January 2001 to December 2005

· Completed pre-admission testing for all surgical procedures.
· Performed various phlebotomy functions on 20+ patients daily, such as temperature, blood pressure,
pulse, blood count, and hemoglobin tests.

Education

Associate of Applied Science in Nursing
Northeast Iowa Community College - Peosta, IA
2011

Skills

• Nursing
• Ophthalmology
• EMR systems
• Phlebotomy
• Medical office experience
• Leadership
• Triage
• Experience Administering Injections
• Patient Care
• Medical Records
• Vital Signs
• Medication Administration
• Laboratory Experience
• Recruiting
• Caregiving
• Medical Scheduling
• Venipuncture
• Order Entry
• Cerner
• Supervising Experience
• Anatomy Knowledge
• Analysis skills
• Medical terminology
• Microsoft Excel
• Process improvement



Certifications and Licenses

BLS Certification

RN

CPR Certification

Compact State Nurse License


