Tiffany Taylor

tiffanytay0l@gmail.com

Milwaukee, WI 53218
tiffanytaylor234_885@indeedemail.com
+1 920 489 0027

¢ Medication administration

* Physically fit and able to lift residents
* Documentation and charting

» Assessments and vital signs

* Behavioral observation

* Quick problem solver

» Catheter change and preparation

* Resident care and safety

* Grooming and bathing assistance

* Privacy/HIPPA Regulations

Authorized to work in the US for any employer

Work Experience

Acute CNA
Gale Staffing
March 2022 to Present

* Answer patient call lights within the parameters outlined by unit-specific guidelines.

* Provide basic hygiene that may include bathing, oral care, and dressing of patient.

 Assist with toileting, turning and ambulation in accordance with policy and procedures.

» Takes patient vital signs, including: blood pressure, pulse, respirations, temperature, oxygen level and
glucose monitoring.

» Safely care for multiple patients. Use safety precautions appropriately.

Patient Care Coordinator
MHS - Milwaukee, WI
September 2021 to February 2022

» Reach out to all new patients and introduce them to services and products via telephone

» Offer any additional support or assistance, such as consultations with pharmacists and classes

* Maintain patient census and reach out to patients prior to them needing their medications

* Respond to incoming calls and answer any related questions

* Schedules doctor appointments for members with care gaps to access needed preventive care services
* Arranges transportation for members as needed.

» Documents all actions taken regarding contact related to member.

Patient Registration / Covid Testing
Northwestern Lake Forest Hospital - Lake Forest, IL



January 2021 to July 2021

* Reach out to all new patients and introduce them to services and products via telephone

» Offer any additional support or assistance, such as consultations with pharmacists and classes

* Maintain patient census and reach out to patients prior to them needing their medications

* Respond to incoming calls and answer any related questions

* Schedules doctor appointments for members with care gaps to access needed preventive care services
* Arranges transportation for members as needed.

* Documents all actions taken regarding contact related to member.

Acute CNA
GrapeTree Medical Staffing

January 2017 to March 2020

* Helping patients with activities of daily living (ADLSs)

* Serving meals and helping patients eat

» Lifting and moving patients (bedridden patients, this may include turning or repositioning)
» Taking vital signs

* Maintaining a clean and sanitized environment

* Communicating with healthcare team and family members

* Providing companionship and friendship

CNA - Certified Nursing Assistant LTC
Grande Prairie Health and Rehabilitation Center - Kenosha, WI
February 2016 to September 2016

* Helped patients with their basic needs such assist with feeding, bathing and dressing.
» Responsible for taking and recording patient vital signs.
* served meals to residents, making beds and helping clean rooms

* observed not only the obvious changes in a patient’s physical condition but the subtleties of their
emotional state and report to nurse in charge

» Assisted residents with their goals in their care plans

CNA - Certified Nursing Assistant LTC
Allouez Parkside Village - Green Bay, WI
December 2012 to January 2016

Answered residents call signals
Fed residents who were unable to feed themselves
Observed residents conditions

Measured and recorded food and liquid intake, output, vital signs, and reported changes to professional
staff.

Turned and re-positioned bedridden patients to prevent bedsores



Answered phones and directed visitors

Performed clerical duties such as faxing documents to physicians and pharmacies

Caregiver
Magnolias Assisited Living - Kenosha, WI
November 2008 to March 2011

Assisted clients with activities of daily living such as; bathing, dressing, grooming, and toileting.
Recorded and reported changes in clients eating habits to supervisor

Served as a medication aide

Served and prepared meals for clients

Light housekeeping

Education

GED
Northeast Wisconsin Technical College

CNA
American RedCross

Skills

* Demonstrated ability to learn new concepts and skills quickly Proven record of maintaining general
precautions Excellent clinical, customer service and communication skills Able to utilize body
mechanics in effective manner (8 years)

* Meal Preparation

* Home Care

* Vital Signs

* Nursing

* Senior Care

» Caregiving

* Alzheimer's Care

* Patient Care

* Medication Administration

* Food Preparation

* Memory Care

* Dementia Care

* Dementia Care

* Medical Office Experience

e Laundry



* Hospital Experience
* Epic
* HIPAA

* Infection Control Training

Certifications and Licenses

CNA
June 2010 to Present

CPR/First Aid
Certified Nursing Assistant (CNA)

BLS Certification

Assessments

Nursing Aide Skills — Expert
February 2020

Providing nursing aid to patients using knowledge of relevant equipment and procedures.
Full results: Expert

Home Health Aide Skills — Highly Proficient

February 2020

Providing care to patients in a home setting.
Full results: Highly Proficient

First Aid — Proficient
February 2020

Treating common medical emergencies.

Full results: Proficient

Nursing assistant skills — Expert

February 2020

Providing nursing aid to patients using knowledge of relevant equipment and procedures.
Full results: Expert

Home health aide skills — Highly Proficient

February 2020

Providing care to patients in a home setting.
Full results: Highly Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.
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