Gerrielle Stafford

Bellwood, IL 60104
gerrielle_jackson@yahoo.com
+1 773 639 7048

- 350+ hours of clinical experience as a student nurse in various healthcare settings

- Trained to properly adhere to HIPAA protocol

- Experience in accurately charting records via EPIC

- Organized and able to efficiently triage, prioritize, and manage tasks as assigned

- Exemplary clinical and academic performance recognized by faculty clinical preceptors

Work Experience

Staff Nurse
Northwestern Medicine - Winfield, IL
Present

- Demonstrates critical thinking by integrating knowledge and expertise to pose relevant clinical
questions.

Identifies priorities, sets realistic and measurable goals, prescribes and implements nursing
interventions in a safe and timely manner.
- Develops and implements individualized education plans for patients and families using suitable
instructional materials and methods.
- Evaluates and documents the patients responses to nursing interventions in the health record and
properly individualizes the plan of care based on the evaluation of findings.
- ldentifies situations that require further intervention and escalates appropriately; consults appropriate
experts and resources when needed.
- Participates in the formation, implementation and evaluation of team goals.
- Appropriately delegates and supervises interventions to implement the plan of care.
- Conveys complete, timely and accurate information at hand off at the bedside or any hand off.

Patient Access Operations Coordinator
Northwestern Medicine - Warrenville, IL
January 2021 to August 2021

- Assisted in leading and/or developing employee engagement participation and improvement.

- Coached, motivated and further developed staff to support achievement of department goals and for
the continued success of the organization.

- Evaluated procedures and suggested improvements to enhance customer service and operational
efficiency.

- Provided ideas and suggestions for process improvements within the department.

Patient Access Team Lead
Northwestern Medicine - Warrenville, IL
August 2020 to January 2021

- Provided exceptional customer service to patients which established a positive first impression of
Northwestern Medicine



- Ensured staff had access to necessary policies, procedures, training, and other resources necessary to
complete their responsibilities

- Updated policies and procedures as necessary

- Provided one to one coaching and mentoring as necessary

Patient Access Specialist

Northwestern Medicine - Warrenville, IL

March 2019 to August 2020

- Correctly identified and collected patient demographic information in accordance with organization
policies

- Interacted with various hospital departments and physicians’ offices to effectively schedule and direct
patients through the NMHC systems in a patient/customer friendly manner.

- Provided training and education to trainees as needed.

- Managed work schedule efficiently, completing tasks and assignments on time.

Education

Bachelor of Science in Nursing
Resurrection University - Chicago, IL
January 2019 to December 2020

Associate of Science
City Colleges of Chicago - Chicago, IL
December 2018

Skills

* Medication Administration
* Hospital Experience

* EMR Systems

* Insurance Verification

* Patient Care

* Medical Records

» Experience Administering Injections
* Medical Scheduling

* Epic

* Nursing

* Vital Signs

* Medical Office Experience
* Employee Orientation

» Office Management

* Phone Etiquette

» Computer Operation

* Supervising Experience



* Anatomy Knowledge
* ATS (2 years)

» Computer skills

* Clerical experience
* Windows

Certifications and Licenses

RN
BLS Certification

CPR Certification

Assessments

Data entry: Attention to detail — Highly Proficient
February 2021

Maintaining data integrity by detecting errors
Full results: Highly Proficient

Data entry: Accuracy — Proficient
February 2021

Entering data quickly and accurately

Full results: Proficient

Workplace safety — Highly Proficient
July 2021

Using safe practices at work
Full results: Highly Proficient

Following directions — Proficient
July 2021

Following multi-step instructions

Full results: Proficient

Contact tracer fit — Expert

May 2021

Measures traits that are important for successful contact tracers
Full results: Expert

Basic computer skills — Proficient

May 2021

Performing basic computer operations and troubleshooting common problems
Full results: Proficient


https://share.indeedassessments.com/attempts/2e1c742341d642f26410947ca2d1ead9eed53dc074545cb7
https://share.indeedassessments.com/attempts/782866363af919d412ce0ddd7c69846beed53dc074545cb7
https://share.indeedassessments.com/attempts/a0c967c0485f1afeebe324ce1d7cb05eeed53dc074545cb7
https://share.indeedassessments.com/attempts/b6358e6332103f438e545cf91530a713eed53dc074545cb7
https://share.indeedassessments.com/attempts/d16ff51f76cd69e6d6be2e48ab321246eed53dc074545cb7
https://share.indeedassessments.com/attempts/18e300f6b93d40582fa26358c4300ee0eed53dc074545cb7

Sales skills — Expert
May 2021

Influencing and negotiating with customers

Full results: Expert

Medical terminology — Highly Proficient
May 2021

Understanding and using medical terminology
Full results: Highly Proficient

Electronic health records: Best practices — Highly Proficient
May 2021

Knowledge of EHR data, associated privacy regulations, and best practices for EHR use
Full results: Highly Proficient

Verbal communication — Highly Proficient
February 2021

Speaking clearly, correctly, and concisely
Full results: Highly Proficient

Call center customer service — Expert
February 2021

Applying customer service skills in a call center setting
Full results: Expert

Case management & social work — Proficient
June 2021

Determining client needs, providing support resources, and collaborating with clients and
multidisciplinary teams
Full results: Proficient

Patient-focused care — Highly Proficient
August 2021

Addressing concerns and using sensitivity when responding to needs and feelings of patients
Full results: Highly Proficient

Clinical judgment — Highly Proficient
August 2021

Assessing a patient's condition and implementing the appropriate medical intervention
Full results: Highly Proficient

Scheduling — Proficient
January 2022

Cross-referencing agendas and itineraries to avoid scheduling conflicts
Full results: Proficient

Protecting patient privacy — Expert
February 2022


https://share.indeedassessments.com/attempts/fd7578ebb4a2a2c25347d9bf5ab357a8eed53dc074545cb7
https://share.indeedassessments.com/attempts/9017d313e0c86f26a7937719f26b10d2eed53dc074545cb7
https://share.indeedassessments.com/attempts/07a200ec76dc8202ec054dcf5ded2c45eed53dc074545cb7
https://share.indeedassessments.com/attempts/87c1d60bab44d81c83eca616eebb9a2feed53dc074545cb7
https://share.indeedassessments.com/attempts/0e9bceab1aa036a03b3a313c3decf3a0eed53dc074545cb7
https://share.indeedassessments.com/attempts/75faa60a7f34a4fdaa3c74ec80116cd9eed53dc074545cb7
https://share.indeedassessments.com/attempts/f869a886a3d80cee85161401f1c27ea5eed53dc074545cb7
https://share.indeedassessments.com/attempts/5f692f9e95b19267b1f7c044b77f952ceed53dc074545cb7
https://share.indeedassessments.com/attempts/df6f88c0b5ec694d264a5bdd0a70cd9deed53dc074545cb7

Understanding privacy rules and regulations associated with patient records
Full results: Expert

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/c3f37ce051ccdede05c1dc3197c2a8a5eed53dc074545cb7

