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Professional Summary

Compassionate Registered Nurse with experience offering comprehensive patient
care in outpatient environments. Works well with diverse patient populations and
fosters trusting relationships to improve outcomes. Efficiently coordinate with
healthcare professionals to advance patient care. Dedicated and compassionate
Registered Nurse (RN) with progressive career history in direct patient care triage and
care coordination in fast-paced environment. Proven to remain calm under pressure and
skillfully handle difficult patients and high stress situations. Consistently developing
strong relationships with patients and families through empathetic communication,
respectful attitude and excellent customer service.

WORK EXPERIENCE

Registered Nurse July 2022 to Current
Professional Case Management- Denver, CO

e Collaborated with physicians to quickly assess patients and deliver appropriate tr while
managing rapidly changing conditions.

e Educated patients, families and caregivers on diagnosis and prognosis, treatment options, disease
process and management and lifestyle options.

e Trained new nurses in proper techniques, care standards, operational procedures, and safety
protocols.

e Provided direct patient care, stabilized patients and determined next course of action.

e Administered medications via oral, IV and intramuscular injections and monitored responses.

e Administered medications and treatment to patients and monitored responses while working with
healthcare teams to adjust care plans.

e Updated patients’ chart with data such as medications to keep records current and support
accurate treatments.

e Evaluated healthcare needs, goals for treatment and available resources of each patient and
connected to optimal providers and care.

e Managed quality care for patients with heart failure, end-stage renal disease and coronary artery
disease.

e Recorded patient condition, vital signs, recovery progress and medication side effects.

e Advocated for patients by supporting and respecting basic rights, values, and beliefs.

e Adhered to infection procedures to facilitate safe, clean patient environment.

CNA Oct 2018- July 2022
Professional Case Management- Denver, CO

« Maintain records of patient care, condition, progress, or problems to report and
discuss observations with supervisor or case manager.

+ Check patients' pulse, temperature, and respiration.
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« Provide patients with help moving in and out of beds, baths, wheelchairs, or
automobiles and with dressing and grooming.

« Care for patients by changing bed linens, washing, and ironing laundry, cleaning,
or assisting with their personal care.

+ Accompany clients to doc Maintain records of patient care, condition, progress, or
problems to report and discuss observations with supervisor or case manager tors'
offices or on other trips outside the home, providing transportation, assistance,
and companionship.

« Direct patients in simple prescribed exercises or in the use of braces or artificial
limbs.

» Provide patients and families with emotional support and instruction in areas
such as caring for infants, preparing healthy meals, living independently, or
adapting to disability or illness.

« Perform a variety of duties as requested by client, such as obtaining household
supplies or running errands.

CNA July 2017- October 2018
Savannah River Nursing LLC, Evans, GA
« Administer bedside or personal care, such as ambulation or personal hygiene
assistance.

« Perform healthcare-related tasks, such as monitoring vital signs and
medication, under the direction of registered nurses or physiotherapists.

« Instruct or advise clients on issues such as household cleanliness, utilities,
hygiene, nutrition, or infant care.

« Participate in case reviews, consulting with the team caring for the client, to
evaluate the client's needs and plan for continuing services.

« Transport clients to locations outside the home, such as to physicians' offices or
on outings, using a motor vehicle.

« Operate office machines, such as photocopiers and scanners, facsimile machines,
voice mail systems, and personal computers.

+ Answer telephones, direct calls, and take messages.

+ Administer medications or treatments, such as catheterizations, suppositories,
irrigations, enemas, massages, or douches, as directed by a physician or nurse.

« Assist nurses or physicians in the operation of medical equipment or provision of
patient care.

+ Change bed linens or make beds.

« Clean and sanitize patient rooms, bathrooms, examination rooms, or other patient
areas.

« Collect specimens, such as urine, feces, or sputum.

« Answer patient call signals, signal lights, bells, or intercom systems to determine
patients' needs.

« Feed patients or assist patients to eat or drink.

« Document or otherwise report observations of patient behavior, complaints, or
physical symptoms to nurses.
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Manager, August 2013-July 2017
McDonalds, Augusta, Georgia

Check with customers to ensure that they are enjoying their meals and take action
to correct any problems.

Collect payments from customers.

Write patrons' food orders on order slips, memorize orders, or enter orders into
computers for transmittal to kitchen staff.

Take orders from patrons for food or beverages.
Prepare checks that itemize and total meal costs and sales taxes.

Check patrons' identification to ensure that they meet minimum age requirements
for consumption of alcoholic beverages.

Present menus to patrons and answer questions about menu items, making
recommendations upon request.

Prepare hot, cold, and mixed drinks for patrons, and chill bottles of wine.

Roll silverware, set up food stations or set up dining areas to prepare for the next
shift or for large parties.

Inform customers of daily specials.
Stock service areas with supplies such as coffee, food, tableware, and linens.

Remove dishes and glasses from tables or counters, take them to kitchen for
cleaning.

EDUCATION

Piedmont Technical College, Greenwood, South Carolina
Associate of Applied Science in Nursing May 2022
ADDITIONAL SKILLS

Registered Nurse: RN313266

Certified Nursing Assistant: South Carolina 560923

Certified Nursing Assistant: Georgia CN0030055486

Proficient in Microsoft Office

HIPPA Compliant
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