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PROFESSIONAL QUALIFICATION 
 

❖ Master of Quality Management –Feb 2013: University of Wollongong in Dubai. UAE 

❖ Total Quality Management Certification, Oct 2010: ExpertRating, United Kingdom 

❖ Bachelor of Science in Nursing – Jan 2010: University of Sharjah, UAE 

❖ Diploma of Nursing - Aug 2005: Institute of Nursing, UAE 
 

PROFESSIONAL EXPERIENCE 

Total Years of Nursing Experience: 9 years  

Total Years of Quality Management Experience: 8 years 

 

o Emergency Department Administrative - PRN                                                                    
Piedmont Eastside Medical Center, Snellville GA                                            March 2021 - Present 

Conduct administrative tasks necessary to facilitate the movement of the patients through the organization 

and beyond. Initiate Codes and Alerts per physician orders and ensuring task force is ready for the emergency 

(i.e., STEMI, STROKE and SEPSIS). Ensure accurate and timely communication is facilitated. Act as a care 

partner and a resource to staff for administrative procedures.  Provide orientation to the administrative role as 

well as computer functions to all level of staff. Responsible for ordering and maintain as adequate inventory 

of forms and supplies.  

 

o Paramedic/ ER Tech                                                                                            

Eastside medical Center, Snellville, GA                                                       June 2016 – February 2021 
Identify, intervene, and stabilize patient in emergency department in collaboration with the physician and 

nurse. Initiates lifesaving measures as needed and maintain an effective patient flow in the Emergency. 

Monitor, record and communicates patient condition and treatment, as appropriate. Initiate and implement 

intervention based on protocols. Provide specific education to the patient and family about the patient's illness 

and therapeutic interventions. 

 

o Quality Improvement Consultant - PRN – Remote                                              

King’s Centre for Professional Development, UAE                                          April 2016 – August 2021 

Review quality management documents such as the QI Program Description and QI Work Plan. Advise on 

the implementation of the CQI system for Dr. Farry Bruce Jefferry. Appraise and match existing policy & 

procedures to regulatory requirement and accreditation standards. Counsel on organizational excellence and 

process improvement. Prepare effectiveness studies on program activities to identify improved outcomes. 

Review and recommend corrective and preventive actions. 

 

o Quality and Accreditation Manger  

Saqr Hospital, RAK, UAE                              April 2012 – May 2015  

Managed quality team toward continuous quality improvement and organizational excellence. Conducted 

internal auditing and external benchmarking to obtain JCI accreditation. Utilized performance improvement 

techniques to assess and improve outcomes and service. Developed policies and procedures to meet JCI 

standards and requirements. Maintained adherence to regulatory requirements. Identified potential risks of 

illegal, unethical, or improper conduct. Performed audit follow-up activity to verify effectiveness of corrective 

actions and implementation of preventive actions. Disseminated the quality knowledge to all the employees. 

Conducted conference, workshops, and lectures to raise quality awareness. 
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o Quality and Accreditation Coordinator  

Saqr Hospital, RAK, UAE                                                                  June 2010 – March 2012  
Formed the Quality and Accreditation Committee. Developed the committee term of references. Provided 

guidance and training for the quality team members. Managed accreditation issues and trends Served as a 

resource person on clinical, professional, and conflictive issues. Conducted departmental auditing and 

improved processes accordingly. Developed policies and procedures to meet JCI standards and requirements. 

Designed and presented quality awareness program to dissemination of quality culture. Maintained adherence 

to regulatory requirements. 
 

o Registered Nurse, Operating Room 

Saqr Hospital – Ras Al Khiamah, UAE                     November 2008 – February 2015  

Exceptionally sound knowledge and proficiency in assisting surgeons performing all types of surgeries that 

includes general surgery, ENT, dental, neurological, vascular, ophthalmic, gynecology, thoracic operations, 

and GI procedures with outstanding ability to assist in endoscopic procedures and work and operate high tech 

devices and advance equipment. Accountable for assembling, preparing, handling, and maintaining surgical 

equipment, solutions, and drapes and setting up operating room machinery for scheduled surgeries. 

Responsible of stocking operating rooms with sterile surgical equipment, linens, and supplies, applying sterile 

techniques in handling medical instruments and equipment pre-, during, and post-surgery and collaborating 

with surgical teams and other medical professionals on patient medication and post-surgery care. Document 

preoperative and intraoperative care to be delivered in accordance with the surgeon, hospital, and regulatory 

agencies. 

 

o Registered Nurse, Cardiology Department 

Ibrahim Bin Obiad Allah Hospital, RAK, UAE          April 2006 – October 2008  

Provide adult patient care and act promptly in cases of cardiac arrest, such as heart attack, asphyxiation and 

electrocution and analyze heart functioning. Responsible for the day-to-day medical assessments and 

checkups and assist the physician during medical examination, assessments and checkups and educate patients 

and families regarding diagnosis, health management and disease processes. Administered prescribed 

medication, monitoring vital signs, and wound dressing. Coordinated all disciplines for well-coordinated 

patient care and handled the queries and problems regarding health care and medical treatments.   
 

KNOWLEDGE, SKILLS, ABILITIES: 

▪ Working knowledge of Quality and Risk Management 

▪ Solid analytical and problem-solving skills 

▪ Strong interpersonal, listening and communication skills 

▪ Committed and always enthusiastic  
 

PROFISSIONAL TRAINING  

▪ BLS, ACLS, PALS 

▪ Critical Nursing Course 

▪ Problem Solving and Decision-Making Course 

▪ Stress and Time Management Course 

▪ Business Communication Skills Course 

COMPUTER SKILLS 

▪ ICDL Certificate 

▪ SPSS statistic Certificate  


