Mary Wesley

Phone Triage Nurse

Milwaukee, WI 53225

marywesley2 2kh@indeedemail.com
+1 414 578 9390

Authorized to work in the US for any employer

Work Experience

Phone Triage Nurse
Ascension - Green Bay, WI
March 2022 to Present

Phone Triage Nurse
| help patients to see if they need to seek emergency treatment or treatment themself at home. Schedule
appointments updated patients on medications and Labs. EMR used is Epic and Citrix.

Staff Nurse
Lutheran Home & Harwood Place - Wauwatosa, WI
November 2008 to March 2022

Staff nurse on a LTC/Rehab. Unit- Provided

Assessment,Diagnosis, Planning, Implementation & Evaluation. E-charting system utilize the Matrix, VCPI
& Care-Tacker charting. Administer medication, (oral,

sublingual, IM, subcutaneous, |.V therapy). Diabetic Teaching. Wound care simple to complex wounds.
Completing quarterly and annual MDS. Admission & Discharges.

Education

Associate Degree Nurse in Nursing
Milwaukee Area Technical College - Milwaukee, WI
1996

General Education Diploma
Milwaukee Area Technical College

Nursing Licenses

RN
Expires: February 2024

State: WI

RN



Skills

RN

Staff Nurse
Documentation review
Phone triage

Vital signs

Managed care
Microsoft Office
Hospital Experience
Medication Administration
EMR Systems

ICD-10

Nurse Management
Case Management
Patient Care

Hospice Care

Quality assurance
Time management
Microsoft Excel
Microsoft Word
Customer service
Leadership

Utilization management
Discharge planning
Medical coding
Microsoft Outlook

Epic

Utilization review
Supervising experience
Windows

Computer skills
Microsoft Powerpoint
ICD-9

Management
Experience Administering Injections
Medical Billing
Communication skills
Medicare

Analysis skills



* Nursing

» Computer literacy

* Insurance Verification

* MDS

* Medical Records

* Managing PT/INR (10+ years)

Certifications and Licenses

BLS
May 2022 to May 2024

Nurse's License
February 2022 to February 2024

Class: RN, State: WI
BLS, ACLS

AED Certification
CPR Certification

Compact State Nurse License

Assessments

Medical terminology — Proficient
October 2019

Understanding and using medical terminology
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/d208a5f8279fae7eded4e55204f283aceed53dc074545cb7

