BETSY GOMEZ

San Jose, CA 95122
betsyvgomez.rn@gmail.com
+15102906134

Highly motivated, compassionate, and caring new grad registered nurse seeking an opportunity to
utilize earned nursing skills to help provide exceptional patient care. Ability to work independently as
well as collaboratively in all settings.

Work Experience

Registered Nurse
American Red Cross - Newark, CA
November 2016 to Present

- Work as an on-the-job instructor and/or charge during my shifts

- Perform phlebotomy in whole blood, platelet, red cell, and plasma collections

- Determine donor eligibility by conducting screenings, interviewing prospective donors, and obtaining
medical histories.

- Ensure collections meet regulatory requirements in order to be safely transfused

- Complete proper sanitation and cleaning of equipment and work areas between patients

- Used personal protective equipment correctly to protect coworkers and patients.

- Reviewed patient records for accuracy and completeness.

- Promoted mission, vision and values of organization

- Followed established guidelines for reporting significant medical errors or unanticipated outcomes in
patient care.

- Protected patients by following infection control, sharps disposal and biohazardous waste disposal
procedures.

- Monitored patients for reactions.

Hostess/Server
Kobe Japan - Livermore, CA
August 2016 to November 2016

- Multitasking and attending numerous tables.

- Took reservations and to-go orders by phone, answered customer questions, and informed of accurate
wait times.

- Assigned patrons to tables suitable for needs and restaurant section rotation.

- Supported servers, food runners and bussers with keeping dining area ready for every guest.

- Worked with POS system to place orders, manage bills and handle complimentary items.

- Kept register accurate through correct billing, payment processing and cash management practices.

- Resolved guest and employee complaints to maintain complete customer satisfaction and workforce
effectiveness.

Shift Supervisor/Barista
Boba Guys - San Francisco, CA
November 2014 to November 2016



- Trained new employees

- Assisted in catering events

- Utilized time management, efficiency, flexibility, and interpersonal skills

- Shared knowledge of tea, coffee, and assorted foods to guests

- Created authentic, transparent, and genuine conversations with guests

- Cleaned and sanitized work areas, utensils, and equipment, mopping and taking out trash/recycling
- Took charge of weekly inventory, stocking, and ordering

- Responsible for end of day cash register till count and morning bank deposits

Senior Preceptorship
St. Rose Hospital | Medical-Surgical Unit - Hayward, CA

Life Elder Care
Geriatric Home Health Care - Fremont, CA

Veterans Affair
Psychiatric Unit - Palo Alto, CA

Advanced Med/Surg
St. Rose Hospital | Medical Surgical Unit - Hayward, CA

Tiburcio Vasquez Health Care - Hayward, CA
Kaiser | Medical - Surgical Unit - San Leandro, CA
Lady Bug Daycare - Fremont, CA

Shepherd's Gate - Livermore, CA

Stanford Valley Care | Medical-Surgical Unit - Pleasanton, CA Fremont, CA

Education

Associates of Nursing Degree in Nursing
Ohlone College - Fremont, Ca, US
May 2022

Bachelor of Science in Physiology
San Francisco State University - San Francisco, CA, US
May 2016

Skills

* HIPAA guidelines

* Infection control standards

» Experience with Meditech and Epic

* Collaboration

» Application of theory to practice

* Fluent in Spanish, moderate in French



* Word

» Excel

* PowerPoint

* Outlook

* Venipuncture

* Medical Terminology

Phlebotomy
e Medical Records

Medical Collection

Hospital Experience

* EMR Systems

» Experience Administering Injections
* Patient Care

* Nursing

* Vital Signs

* Phone Etiquette

* Medication Administration
* Hospitality

» Care plans

Microsoft Office

* Anatomy knowledge
Microsoft Word
Physiology knowledge

Languages

¢ Spanish - Expert
¢ French - Fluent

Certifications and Licenses

RN License

Certified Phlebotomy Technician
ACLS Certification

AHA Certification

CPR Certification

BLS Certification



