
chantejones91@gmail.com

504-708-9363

New Orleans

CONTACT

Strategic Planning and Oversight

Program Development

Key Partnership Development

Visionary Leadership

Problem Resolution

Budget Management

SKILLS

English

LANGUAGES

City of New Orleans COVID-
19 Community Task Force

New Orleans Public School
System Special Education
Advisory Board

AFFLIATIONS

Reading

Content Creation

Travel

HOBBIES

An accomplished health administrator, with experience in the non-pro�t sector.
A results-oriented, decisive leader with proven success in growing bottom line
while spearheading operational and programmatic improvements to drive
productivity and reduce costs. Aiming to leverage my experience and
knowledge to e�ectively ful�ll this position in your organization. 

SUMMARY

Kingsley House
Director of Health Services Sep 2018 - Present

My role provides guidance, leadership and vision to Kingsley House health
services division. Serves as Program Director for Kingsley House Adult Day
Healthcare Program and Health Services Director for the agency. 

Key Contributions:
Spearheaded overhaul of the health division and focused on programmatic
restructure, recruiting key personnel, while providing functional
management and establishing performance metrics
Introduced cross - departmental reorganizational structure and
supported processes that improved service delivery and increased agency
bottom line 
Cultivated strategic partnerships and developed key programming delivery
models 
Improved productivity while reducing personnel and operational cost 
Served as infectious control and emergency response leader

Touro
Registered Nurse Jan 2018 - Sep 2018

Provided care to adult patients who require hemodynamic monitoring and
treatment following cardiac and thoracic surgery, STEMIs, exacerbations of
heart failure and COPD.
Responsibilities included:  assessing, planning and evaluating
patients.  Rhythm interpretation, hemodynamics, pain and medication
management, education, family support, temporary epicardial pacing,
open cardiac arrest management, PA catheter removal, and external
cardiac de�brillation.
Charge nurse experience

EXPERIENCE

Louisiana State University Shreveport
Masters in Health Administration May 2019 - Dec 2020

Southeastern Louisiana University
Bachelor of Science in Nursing May 2016 - Dec 2017

Xavier University of Louisiana
Bachelor of Science May 2010 - May 2014

EDUCATION

HEALTH ADMINSTRATOR

CHANTE' JONES, RN, BSN, MHA


