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PROFESSIONAL SUMMARY

Seasoned Clinical Nurse offering 35 years' nursing experience and success in leading
teams while providing exceptional care to patients. Expert in all aspects of patient care
and highly adept in working closely with physicians to achieve optimal patient
outcomes. Proven leader focused on developing clinically competent, patient-focused
teams. Accomplished in improving delivery of care, patient outcomes and nursing staff
performance. Proficient in effectively using microsoft to manage patient care.

ACCOMPLISHMENTS

Clinical nurse III
Preceptor
Met all performance metrics, scoring 100% on audits.
Medical coordinator for 9 Healthfair

SKILLS

Field nurse for Home Care services
including assessments, administration of
IV medication, injections, treatments.
Rehab Clinical Nurse III. Supervision of
staff, development of care plans,
multidisciplinary collaboration,
administration of medications,
IV/IM/PO.

Preceptor for new nurses.

WORK HISTORY

03/2017 to 08/2022 Clinical Nurse Consultant Utilization Management
CVS/Aetna – Greenwood Village, CO

Reviewed and analyzed medical information to determine medical necessity of
service treatment request's consistent with patient diagnosis. Determined
appropriateness of services based on application of decision support system. This
resulted in quality patient care as well as reducing treatment costs. Maintained
ongoing database/documentation to monitor all activities/treatment outcome plans
for patients in conformance with organizational, state, federal regulations.
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Timely and effective communication with medical directors, supervisor, team members,
and providers to ensure quality outcomes for patients.

Interacted effectively with department managers to promptly correct problems and
improve services.

03/2005 to 03/2017 Disease Management Nurse
McKesson – Broomfield, CO
Assessed patient needs based on diagnosis

Created individualized care plans for each patient based upon his or her health
needs.
Discussed such topics as proper nutrition and lifestyle changes using motivational
interviewing to help patients live healthier lives.
Educated family members and caregivers on patient care instructions.
Evaluated patient histories, complaints and current symptoms.
Communicated with healthcare team members to plan, implement and enhance
treatment strategies.
Followed all personal and health data procedures to effectively comply with
HIPAA laws and prevent information breaches.
Offered exceptional care and support to individuals recovering from acute
incidents and dealing with chronic conditions.
Observed and documented patient factors such as diets, physical activity levels and
behaviors to understand conditions and effectively modify treatment plans.
Equipped patients with tools and knowledge needed for speedy and sustained
recovery.
Identified conditions by conducting health screenings and reviewing patient
histories.
Preceptor for newly hired nurses, monitoring, resourcing, and educating to
increase knowledge of resources, techniques, and delivering quality care of
services.

EDUCATION

High School Diploma
Wisconsin Academy - Columbus, WI

Associate of Science: Registered Nurse
Milwaukee Area Technical College - Milwaukee, WI


