Tianna Chiles

Housekeeper - Disney World Orlando Fl Orlando
Thomasville, GA 31792

snapplet4@gmail.com

+1 786 915 7207

Dedicated and energetic housekeeping professional who works well in fast-paced, high-pressure
environments. Reliable and responsible with a positive attitude. Energetic Housekeeper versed in
executing multiple tasks in a fast paced environment. Friendly and effective when working with a
wide range of personalities. Honest Cashier capable of managing money, merchandising stock and
assisting customers with locating desired items. Successful at cleaning and arranging checkout lanes
to maintain a professional, visual appeal. Excellent oral and written communication, listening and
time management skills with a strong attention to detail and superior work ethic. Responsible Cashier
experienced at managing front of store needs in busy environments. Friendly and energetic with
strong communication and organizational abilities. Seeking role of increased responsibility where
strengths in service and sales will be valuable. Retail Sales Associate versed in merchandising, display
design and customer relations. Accountable Retail Associate demonstrating a high level of ownership
and initiative. Quick and effective at decision making, while maintaining excellent customer service
throughout the sales process. High-achieving Sales Associate offering an extensive background in
customer service, sales, client relations and merchandising. Self-directed and self-motivated team
player who also works well independently.

Work Experience

Housekeeper
Disney World Orlando Fl Orlando
September 2018 to Present

I am a housekeeper. | clean rooms and make sure that the guest have a nice enjoyable stay and that the
have a nice vacation at the theme park. How i help the company is that i help the company and other
housekeeping employers is that i come into the job and help them with the guest is to make sure they
have a comfortable welcoming stay when the guest arrive into the theme park hotel.

Removed finger marks and smudges from vertical surfaces, including doors, frames and glass partitions.
Reported all maintenance issues to the housekeeping status board.

Swept and damp-mopped private stairways and hallways.

Completed cleaning tasks while spending the majority of the day walking, twisting, bending, pushing and
kneeling to get the job done.

Cleaned rooms to the satisfaction of all clients.

Provided detailed and timely cleaning services while working in a fast-paced environment with multiple
interruptions.

Cleaned and returned vacant rooms to occupant-ready status.

Cashier
Walmart - Orlando, FL
March 2017 to July 2017



| was previously a cashier employed with Walmart. My job was a cashier. The way the | helped the
company is that i was a cashier and i did my job by taking care of the customers and making sure that
they have all their groceries.

Cashier
Mcdonalds - Orlando, FL
February 2017 to March 2017

| was employed with Mcdonalds and my job was a cashier. The way | helped the company is that | was
their to do my job and what they told me | had to do to get the job done.

Cashier/Sandwich Maker
Quiznos - Orlando, FL
December 2015 to January 2017

| was a cashier/sandwich maker. My job was to take care of the customers handle cash and credit cards.
The way i helped the company is that i would take care of the customers handle the cash and make their
sandwiches and make sure they had everything they need when they visited our restaurant.

Cashier /Stock Person
Jr's Grill - Orlando, FL
November 2015 to December 2016

| was a cashier/stock person for the restaurant. My job was to handle the customers cash and credit cards
and sock the restaurant store.Stock the shelves with groceries like chips candy beverages things like
that. The way i help the company is that | helped with the groceries and handled the cashier and that |
did my job with no explanation and was on time as | was told to do.

Education

High School Diploma
Oak Ridge High School - Orlando, FL

Skills

* time management (Less than 1 year)

Additional Information

Skills

Excellent oral and written communication
Exceptional time management

Customer-oriented

Hardworking
Organized



