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 CT 
 Educa�on  Western Governors University 

 Master of Business Administra�on – Healthcare Management - January 2022 

 The University of Texas - Tyler 
 Bachelor of Science - Nursing - 2018 

 Aus�n Community College 
 Associate of Applied Science Degree - Nursing -2017 

 Aus�n Community College 
 Associate of Science Degree - Business Administra�on -2014 

 Professional Experience 

 RN License No: 936121 

 Oncology Cer�fied Nurse (OCN) 
 - ID 723857 

 Chemotherapy/Biotherapy 
 Cer�fied - ONS ID# 723857 

 UCHealth - Anschutz Medical Campus 
 Aurora, CO — February 2022 – Current 

 Associate Nurse Manager - Outpa�ent Infusion Center - Anschutz Outpa�ent Pavilion 
 Direct management of a 20-chair hospital-based infusion center. Development and 
 management of partnerships with providers referring to the outpa�ent center. 
 management and organiza�on of staff to ensure adherence to organiza�onal policies and 
 procedures, safe pa�ent care, posi�ve care con�nuum, effec�ve goal se�ng, and posi�ve 
 process improvements. 

 Ascension Seton Medical Center Aus�n 
 Aus�n, TX — February 2018 – March 2022 

 Manager - Ascension Seton Speciality Care Clinic & Infusion, ASMCA Outpa�ent 
 Infusion Services 

 Direct management of a mul�-specialty, hospital-based care clinic and mul�-site infusion 
 center. Development and management of partnerships within and outside the Ascension 
 network. Management and organiza�on of staff to ensure adherence to organiza�onal 
 policies and procedures, safe pa�ent care, posi�ve care con�nuum, effec�ve goal se�ng, 
 and posi�ve process improvements. 

 Supervisor - ASMCA Outpa�ent Infusion Services - February 2020 - May 2021 
 Direct development, management  and oversight of the hospital-based outpa�ent 
 infusion clinic located inside Ascension Seton Medical Center Aus�n. Responsible for the 
 daily management of clinic opera�ons including staff supervision & development, 
 opera�ons planning and budge�ng, and pa�ent care coordina�on. 

 Registered Nurse – 7N Oncology Acute Care – February 2018 – February 2020 



 ●  Full-�me Chemotherapy/Biotherapy Registered Nurse 
 ●  Charge Nurse 
 ●  Infusion Nurse 
 ●  Preceptor 
 ●  2018 Daisy Award Honoree 
 ●  Local Improvement Team (LIT) President for Clinical Ladder Par�cipa�on 

 Direct pa�ent care in the acute care se�ng on a fast-paced, inpa�ent/outpa�ent blended 
 oncology unit. Unit demands include management of full pa�ent load (4-5:1 ra�o) and 
 daily outpa�ent infusions. Ac�ve Charge Nurse and Preceptor roles integrated 
 throughout work experience on unit. Ac�ve member and President for LIT, coordina�ng 
 and facilita�ng unit improvements and growth opportuni�es. 
 City Segway Tours, Mebane Bike Tours, Fat Tire Tours 
 Aus�n, TX — Apr 2011- Jan 2018 

 US Product Manager, Client Rela�ons 
 Team Manager 

 September 2012 - March 2017 

 Sales & Client Rela�ons Coordinator  April 2011 - September 2012 

 March 2017 - January 2018 

 Lead member of the client rela�ons team, assis�ng with direct client scheduling and 
 vendor client scheduling for US and European opera�ons. Promo�on to US Product 
 Manager & Client Rela�ons Team Manager.  Role development to  include vendor 
 rela�ons, inventory and product management, opera�ons support, staff  hiring and 
 training, client rela�ons support, website support, and headquarter office support. A�er 
 5 years in management, transi�oned back to sales and client rela�ons due to increased 
 focus on nursing school needs and demands. 

 Responsibili�es and Achievements 
 ●  6+ year role in Vendor and Client Rela�ons 
 ●  Client Rela�ons Team Management, hiring  and training 
 ●  Vendor reten�on of 6+ Years 
 ●  Vendor accounts receivable of approximately $0.5M revenue, annually 
 ●  Website design and management 
 ●  Product and inventory development & management 
 ●  Vendor Rela�ons, Nego�a�on and Contrac�ng 
 ●  Mul�-site Opera�ons Support 

 Skills  ●  Opera�onal leadership and direc�on for clinical and non-clinical teams 
 ●  Driver of evidenced-based change and clinical best prac�ce 
 ●  Development of departmental goals and strategies for best associate-pa�ent 

 rela�onship and experience 
 ●  Departmental management and budge�ng 
 ●  Associate rela�ons, development, and conflict resolu�on 
 ●  Public rela�ons & nego�a�ons 


