
Zeven Croom
Upper Marlboro, MD
zcro1201@gmail.com
+1 240 354 4209

I am an young black man who is willing to take the extra step to proceed to the highest level of
Success.

Work Experience

Warehouse Worker
Nordstrom / First team staffing - Upper Marlboro, MD
Present

Crew Member
Tropical Smoothie Cafe - Landover Hills, MD
May 2020 to November 2020

• Worked in a high pressure environment
• Maintained quality control
• Worked the cash register
• Performed various administrative tasks
• Communicated with customers
• Helped customers with orders
• Bagged meals for customers
• Made food
• Restocked items
• Took out trash and recycling

Truck Loader
Bath & Body Works - Forestville, MD
• Unloading Heavy Boxes
• Stacking Boxes
• Customer Service Rep
• Worked fast pace
• Floor Management

Technician
National Assemblers - Clinton, MD
• Repaired air pressure systems
• Assembled Mountain Bikes
• Assembled Grills
• Assembled Wheel Barrows
• Assembled Snow Blowers
• Assembled Lawn Mowers
• Repaired Broken Bikes
• Worked with Multiple tools and Drills



Education

High school
Dr. Henry A. Wise, Jr. High School - Upper Marlboro, MD
August 2015 to June 2019

Skills

• Microsoft office certificate (4 years)
• Business Management (2 years)
• Graphic Design (2 years)
• Adobe Photoshop
• Adobe Illustrator
• Illustration
• Layout Design
• Photography
• Adobe Premiere

Certifications and Licenses

Microsoft Office Specialist
June 2019 to Present

I’ve received my Microsoft Office certificate when i graduated from high school out the business and
management academy.

Driver's License

Assessments

Food Service: Customer Situations — Familiar
February 2020

Ensuring customer satisfaction, prioritizing tasks, and suggesting products in a food service setting.
Full results: Familiar

Work Style: Reliability — Highly Proficient
February 2020

Tendency to be dependable and come to work
Full results: Highly Proficient

Verbal Communication — Familiar
September 2019

Speaking clearly, correctly, and concisely
Full results: Familiar

https://share.indeedassessments.com/attempts/51097f41c068cc3bfc337664f8563ed2eed53dc074545cb7
https://share.indeedassessments.com/attempts/390f425838d743f934b1a9301c570f2feed53dc074545cb7
https://share.indeedassessments.com/attempts/226c6263340984e1a75637d51e69a86ceed53dc074545cb7


Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


