
JoAnne M. Armstrong, RN, CHPN 
(425) 327-7431, joannetea@gmail.com 

Professional Summary: 
Accomplished Registered Nurse with 6+ years of experience built upon integrity, teamwork, and continuous 
learning. Dedicated to compassionate, holistic, patient-focused care through empathetic listening and effective 
teaching. Adept problem-solving with a keen attention to detail contributes to optimal patient outcomes. 

Achievements: 
Washington State nursing license #RN60633395 
Certified Hospice and Palliative Care Nurse 
American Heart Association BLS for Healthcare Providers 
Med-Surg Residency at Providence Regional Medical Center Everett 
Management of Aggressive Behavior 
12 Lead EKG and Rhythm Recognition Course 
Suicide Prevention Training 2016 
Spokane Regional Health District Covid-19 Vaccination Liaison 
DAISY Award Honoree, April 2019 

Education: 
Everett Community College	 	 	 	 	 	 Associates Degree in Nursing	  
01/2010 to 03/2016		         	 	 Clinical Rotations: 

Warm Beach Health Care Center 
Everett Rehabilitation and Care Center 
Swedish Edmonds, orthopedic Med-Surg unit 
Providence Pavilion, maternity unit 

Swedish Edmonds, surgical unit 
Swedish Edmonds, psychiatric unit 
PRMCE, renal telemetry unit 
PSKC, hemodialysis 

Nursing Skills: 
Individualized care planning and patient advocacy 
Assessment, vital signs, interpreting test results 
Patient education, therapeutic communication 
Health promotion, patient safety, injury prevention 
EMR charting, troubleshooting equipment 
Maintaining HIPAA compliant confidentiality 
Resolving conflict and emergency situations 
Prioritization of time management and resources 

Wound care and ostomy management 
Safe medication and fluid administration 
Peripheral IV placement and assessment 
Foley and Macy catheterization 
Infection prevention and control procedures 
Supervision and delegation of LPNs and Aides 
Adhering to policy and procedures 
Collaboration with multidiscipline healthcare team 



Nursing Experience: 
Horizon Hospice and Palliative Care		 	 	 	 Registered Nurse Case Manager 
01/25/2021 to 09/22/2022	 	 	 	 	 	 (509) 489-4581 
Managing caseload for 10+ assigned patients 
Accurate Matrix electronic charting 
Individualized care planning and discharge process 
Logistics coordination of supplies and services 
Covid-19 vaccination of patients and coworkers 

Spiritual and emotional support of grief process 
Communicating in interdisciplinary case conferences 
Monitoring patient condition, symptom management  
Participation in on-call rotations 
First aid and triaging urgent patient needs 

Providence Sacred Heart Medical Center	 	 	 	 Med-Surg Telemetry Nurse 
06/21/20 to 12/7/20	 	 	 	 	 	 	 (509) 474-3131 
Nursing process for 4+ primary patients 
EPIC charting and intranet navigation 
Telemetry monitoring and EKG interpretation 

Sepsis prevention and early intervention 
Covid-19 special pathogens patient care 
Engaged in mentorship program 

Providence Regional Medical Center Everett	 	 	 Med-Surg Nurse 
09/30/19 to 06/20/20	 	 	 	 	 	 	 (425) 261-2000 
Nursing process for 5+ primary patients 
EPIC charting and intranet navigation 

Residency completed on Ortho-Spine Unit 
Engaged in mentorship program 

	 	 	 	 	 	 	 	 	 	 	  
Skagit Regional Health - Cascade Valley Hospital	 	 Acute Care Telemetry Nurse 
08/27/18 to 10/01/19	 	 	 	 	 	 	 (360) 435-2133 
Nursing process for 4+ primary patients 
Wound Care Champion superuser training 
EPIC charting and intranet navigation 

Telemetry monitoring and EKG interpretation 
Pediatric through adult patient care 
Nurse-led interdisciplinary rounding at bedside 

EvergreenHealth Monroe	 	 	 	 	 	 Med-Surg Telemetry Nurse 
06/11/18 to 07/12/18	 	 	 	 	 	 	 (360) 794-1437 
Nursing process for 4+ primary patients Telemetry monitoring and EKG interpretation 

Puget Sound Kidney Center	 	 	 	 	 	 Staff Hemodialysis Nurse 
08/08/16 to 06/02/18	 	 	 	 	 	 	 (425) 744-1095 
Managing caseload for 24 primary patients 
Providing calibrated hemodialysis treatment 
Medication titration per standing orders 

Bleeding management of heparinized patients 
Central Venous Catheter, graft, and fistula care 
Diet and nutrition educational support 
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