
Justin Hill
Walgreens w
Danville, IL 61832
hilljustin798@gmail.com
+1 217 597 0058

Willing to relocate to: Champaign, IL

Work Experience

Customer Service Representative
Walgreens

Education

Master of Science in Management in Walgreens
D'Hanis School - Danville, IL
July 2021 to July 2021

Associate's degree

Bachelor's degree in Law & Society

Master's degree in Social Work

Doctoral degree in Social Work

High school diploma or GED

Skills

• Compounding medications
• Budgeting
• Training & development
• Employment & labor law
• B2B sales
• Medical terminology
• Typing
• Analysis skills
• Continuous improvement
• ICU experience
• Horticulture
• Technical support
• OSHA



• Human resources
• Talent acquisition
• Spanish
• Teaching
• Social media management
• Conveyor installation
• Computer networking
• Software deployment
• SCCM
• Patient monitoring
• Restaurant experience
• Salesforce
• Filing
• Succession planning
• SAP
• German
• Classroom experience
• Child protective services
• Conflict management
• Technical accounting
• Bilingual
• Childcare
• Driving
• Motivational interviewing
• Medical imaging
• DNS
• SQL
• XML
• Multithreading
• Git
• J2EE
• Behavioral health
• Leadership
• Pharmacy software
• Pharmacy technician experience
• Administrative experience
• B2B
• AWS
• Microsoft Office
• Customer service



• Organizational skills
• Cash handling
• Stocking
• Cashiering
• Food preparation
• Communication skills
• Maintenance
• OWL
• Python
• Java
• Accounts receivable
• Analytics
• Microsoft Access
• Business requirements
• Manufacturing
• NetSuite
• Oracle
• SSRS
• SSIS
• Office manager experience
• Store management
• Merchandising
• Customer support
• Tableau
• Data visualization
• Statistics
• Financial analysis
• Hospitality
• English
• Public relations
• French
• Documentation review
• Hotel experience
• SaaS
• Windows
• Maintenance management
• Research
• Schematics
• Database management
• Early childhood education



• Data management
• ERP systems
• Databases
• Fraud
• Automotive repair
• Section 8
• Developmental disabilities experience
• ATS
• Taleo
• Clerical experience
• Product management
• Samba
• Operating systems
• Computer skills
• HRIS
• Employee relations
• Warehouse management system
• Forecasting
• Writing skills
• Unit Testing
• iOS
• Inventory control
• HVAC
• Bartending
• Quality control
• JavaScript
• Agile
• Requirements Gathering
• APIs
• IT
• Warehouse experience
• Nutrition
• Sales
• Math
• IT
• IT
• IT
• Telecommunication
• Retail management
• IT



• IT
• IT
• IT
• IT
• IT
• IT
• IT
• IT
• IT
• IT
• IT
• IT
• IT
• IT
• IT
• Planograms
• IT

Languages

• Walgreens - Expert

Military Service

Branch: Army Reserve
Service Country: United States
Rank: Warrant Officer 1
August 2005 to August 2005

Walgreens

Commendations:
Walgreens

Awards

Walgreens
August 2005

Walgreens



Certifications and Licenses

BC/BE

CompTIA A+
Present

Certified Case Manager
Present

Food Handler Certification
August 2005

CPR Certification
August 2005

PTCB Certification
August 2005

MLT Certification
August 2005

Pharmacy Technician Certification
August 2005

Pharmacy Technician Certification

BLS Certification

PTCB Certification

MLT Certification

ACLS Certification

ASCP Certification

Professional In Human Resources

CompTIA A+

Food Handler Certification

Certified Case Manager

Certified Dietary Manager

CPR Certification

Medical Laboratory Scientist Certification

RN License

Licensed Pharmacist



LPN

CNA

Pharmacy Technician License

Registered Pharmacy Technician

Esthetician License

CPA

Medical Technologist

Certified Medical Assistant

Registered Pharmacist

Life & Health Insurance License

Secret Clearance

Top Secret Clearance

TS/SCI

Property & Casualty License

Forklift Certification

Firearms License

QIDP Certification

Teaching Certification

Special Education Certification

Assessments

Customer service — Completed
December 2021

Identifying and resolving common customer issues
Full results: Completed

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Groups

Walgreens

https://share.indeedassessments.com/attempts/06a56e02b6f6d68112e0d8d683d4bb10eed53dc074545cb7


July 1985 to Present

Walgreens

Publications

Walgreens
August 2005

Walgreens


