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Work Experience

Registered Nurse, Emergency Department
Cedar Park Regional Medical Center - Cedar Park, TX
August 2022 to Present

• Triage patients appropriately and timely
• Conduct accurate focused assessments
• Collaborate with other disciplines to ensure diagnostic testing is completed
• Proficient in IV skills, medication administration, EKG, cardiac monitoring, specimen collection, Foley
catheter placement and removal, etc.
• Work at both Level 4 Emergency Room and Freestanding ED

Registered Nurse (RN)
Baylor Scott & White Health - Temple, TX
February 2020 to August 2022

I held two positions at Baylor Scott And White

Medical Surgical/ICU Step Down

• Conduct timely and accurate assessments on surgical/trauma ICU patients arriving to the unit.
• Collaborate with all disciplines to ensure plan of care is developed and followed appropriately
• Administer medications as ordered by physician
• Ensure all orders are correct and appropriate to ensure patient safety
• Delegate appropriate tasks to supportive personnel to help ensure plan of care is being followed and
patients needs are met

Emergency Room RN

• Triage patients appropriately and timely
• Conduct accurate focused assessments
• Collaborate with other disciplines to ensure diagnostic testing is completed
• Proficient in IV skills, medication administration, EKG, cardiac monitoring, specimen collection, Foley
catheter placement and removal, etc.

Health Services Director
Frontier Management, LLC - Georgetown, TX
November 2019 to January 2021

• Oversee Healthcare Department
• Maintain and conduct all training for the Health Service Department and its employees



• Oversight of all staff management to include: Hiring, Firing, Annual/Periodic Reviews and Firing, if
necessary.
• Conduct and maintain all Resident assessments and ensure care plans are being followed by staff.
• Coordinate care plan meeting with Family, Outside Providers and resident, if applicable.
• Implement Interim Service Plan, as applicable to the Residents, and ensure that all tasks associated
with this are being followed through, and documented on.
• All tasks related to Infection Control to include: Training, Tracking and Trending, Documentation,
Implementing new Policy/Procedures and Surveillance.
• All tasks related to Fall Prevention to include: Training, Tracking and Trending, Documentation, First
Aid and Implementing new Policy/Procedures.
• Medication Delegation to include: Education, Training, Tracking and Monitoring of all Delegated
Medication Technicians. Responsible for Delegation at multiple communities across the Austin Metro
area.
• Completing all necessary Audits to ensure the safety and security of all Residents.
• Regular communication with outside providers and Physicians to ensure Residents receive the best
care possible.

Admissions Manager
Hospice Hawaii - Honolulu, HI
July 2019 to November 2019

• Oversee Admission department
• Track documentation daily to ensure accuracy and timely submission
• Track HIS for timely and accurate submission
• Ensure CTI is received and submitted properly
• Develop and track business strategies to increase referrals/admissions/conversion rates
• Develop and track business strategies to identify new referral sources
• Develop and present educational meetings throughout the island of Oahu
• Develop policies and processes that ensure the department utilizes resources efficiently
• Ensure that referrals are entered into the EMR and payor sources are verified appropriately
• Overseeing the department daily/weekly and monthly scheduling is completed
• Oversaw the implementation of new EMR system for entire clinical staff
• Point of contact for the We Honor Veterans program. Increased the agency from level 2 to a level 3.

Director of Nursing
Brookdale Senior Living - Austin, TX
September 2018 to July 2019

In charge of day to day clinical operations.
● Manage nursing, physical therapists, social workers.
● Responsible for survey-readiness of building.
● Quality officer responsibility over building.
● Business development to Hospital Executives and Physicians for the purpose not only to enhance
census but to decrease readmissions.

Home Health Administrator
LifeSpring Home Health - Austin, TX
May 2018 to August 2018

• Established and administered policies and procedures for planning and evaluation of the agency.
• Maintained agency compliance with Medicare and Texas State Licensing and other regulatory agencies.



• Surveyed, analyzed and determined staffing requirements.
• Ensured that all patient and family services offered comply with federal, state, accreditation standards
and local regulatory requirements.
• Developed and implemented clinical operations policies and procedures.
• Provided Direction to staff to ensure OASIS policies and procedures are followed
• Developed QAPI program and chaired the committee during quarterly reviews.
• Compiled, maintained and reported Quality Measures and implemented processes to ensure
compliance.
• Participated in Budgeting for all aspects of the agency.
• Provided overall direction/supervision of both administrative and clinical operations.

Director of Hospice Operations-Administration
AseraCare Hospice - Austin, TX
April 2017 to May 2018

• Responsible for planning, developing, implementing patient and family services.
• Managing Patient Care staff.
• Supported the Operation and Provider Relations activities of the organization.
• Ensured that all patient and family services offered comply with federal, state, accreditation standards
and local regulatory requirements.
• Developed and implemented clinical operations policies and procedures.
• Provided Direction to staff to ensure OASIS policies and procedures are followed
• Ensured that staffing provided is sufficient to deliver care promised.
• Compiled, maintained and reported Quality Measures and implemented processes to ensure
compliance.
• Participated in budgeting for patient care expenses and monitors expenses related to patient and family
services.

Director of Health Services, Silverado (formerly US Memory Care) Cedar Park, TX 08-2016-03-2017
• Managed all aspects of care for Residents with Dementia/Alzheimer's and other neurological diagnoses.
• Responsible for staffing, scheduling and training for all care staff.
• Ordering and ensuring staff has adequate supplies.
• Collaborated with physicians/staff/family to ensure Resident has care and to ensure patient safety
• Assessed and formulated care plans based on results for all residents.
• Ensured Physician orders are obtained in a timely manner and followed correctly by all staff.
• Managed all medications for residents and oversaw medication administration is accurate/timely and
appropriate.
• Established and maintained wellness programs to benefit residents, i.e. reducing falls and infections.

Registered Nurse Case Manager, Kindred
Home Hospice - Georgetown, TX
April 2015 to August 2016

• Worked as a Registered Nurse Case Manager in the Hospice Setting.
• Responsible for admitting, assessing and developing a care plan specific for the individual patient.
• Collaborated and coordinated with all disciplines involved in the care of the patient was essential for
patientcare and safety.
• Responsible for ordering, reviewing any diagnostic or laboratory testing and reporting any concerns
to the Physician.
• Ensured proper medication management was adhered to, by patient and family.



• Constant educating of patients and family as well as other staff was essential for this position.

Registered Nurse, Operating Room
USMC - Austin, TX
June 2014 to April 2015

• Worked as a Registered Nurse in a Level 1 Trauma Center.
• Circulated in all specialties with a concentration in Neurosurgery and General Surgery.
• Provided a safe and secure environment for patients in the surgical suite.
• Coordinated with all areas of the hospitals to ensure a successful outcome for both patients and staff.
• Reviewed laboratory results and reported any critical results to surgical staff and was responsible for
ordering diagnostic and laboratory tests during surgery and monitoring the integrity of the sterile field.
• Administering and properly documenting medications.

Laboratory Assistant
Scott and White Healthcare
August 2011 to January 2012

• Primary duties included collecting specimens for analysis and data entry.
• Secondary duties included formulating safety plans that included fire safety and disaster training.

Phlebotomist
Holmes Regional Medical Center - Melbourne, FL
August 2010 to June 2011

• Collected specimens for analysis by the laboratory.
• During this time I became very aware of the safety and security needs of not only the patients but
also the employees.

Street Crimes Unit Officer
Melbourne Police Department - Melbourne, FL
August 2005 to January 2009

• The Street Crimes Unit was a Hybrid Unit both in Uniform and plain clothes.
• This unit focused on high priority topics to include but not limited to: Recent burglary and robbery
trends, concentration on areas with high narcotic sales, delivery and manufacturing.
• Conceived and implemented plans to reduce crime in certain areas of the city.
• Worked with homeowners and business to formulate the safest environment for the areas.
• Multi-tasked between an extremely high case load and public relations.
• Strong ability to work independently, proactively, and with others to achieve a common goal.
• Received several Honorable Service Awards from Melbourne Police Department for my actions and
attention to detail during stressful incidents, as well as numerous other commendations from Command
Staff and other Supervisors.
• Advanced Investigation Training/• Strong report writing skills/• Work well under pressure and high
intensity with the ability to meet deadlines consistently/• Handling a relatively high caseload.
• Proficient with Automated Reported Systems and Microsoft Word/PowerPoint.

Education

BSN
University of Louisiana at Lafayette - Lafayette, LA



Present

ADN
Central Texas College - Killeen, TX
May 2014

Associate of Arts
Brevard Community College - Melbourne, FL
2008 to 2010

Nursing Licenses

RN

Skills

• Training
• Medical terminology
• Inventory
• Networking
• Recruiting
• Team building
• Customer service
• Marketing
• Dementia Care
• Alzheimer's Care
• Medication Administration
• Yardi
• Memory Care
• Hospice Care
• Infection Control Training
• Program Development
• Nurse Management (5 years)
• Nursing
• Laboratory Experience
• Triage
• Epic

Certifications and Licenses

BLS Certification
August 2024



Advanced Cardiovascular Life Support (ACLS)
August 2024

PALS
August 2024

Assessments

Patient-Focused Care — Highly Proficient
September 2018

Measures a candidate's ability to address concerns and use sensitivity when responding to needs and
feelings of patients.
Full results: Highly Proficient

Logic & Critical Thinking — Highly Proficient
September 2019

Using logic to solve problems.
Full results: Highly Proficient

Clinical Judgment — Expert
September 2019

Assessing a patient's condition and implementing the appropriate medical intervention.
Full results: Expert

Attention to Detail Skills — Highly Proficient
September 2018

Measures a candidate’s ability to use diligence when drafting and editing documents.
Full results: Highly Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Additional Information

SKILLS 
 
Training, Customer Service, Team Building, Hiring, Inventory Management, Management, Marketing, 
Medical Terminology, Networking, Public Speaking, Recruiting, Research, Yardi

https://share.indeedassessments.com/attempts/1e5a383584aaa7ce8016189c1dfbe2d1eed53dc074545cb7
https://share.indeedassessments.com/attempts/d1ad458f40a586a2ad511e98cc5fe37aeed53dc074545cb7
https://share.indeedassessments.com/attempts/834eb14a5efaf9b9d024c3978d76eb9deed53dc074545cb7
https://share.indeedassessments.com/attempts/48f504d1ba2571a1c0c0f6e9dc94bd08eed53dc074545cb7

