
Marshell Willis
Ready to work
San Leandro, CA 94578
ttnewnew2395@gmail.com
+1 510 707 8112

Well qualified professional.Experienced in fast paced. 
Environment that depends on efficiency and actuary. 
Exceptionally competent. Self starter with strong humans resources background. people person good
customer service in love learning new things.

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Technical Support Specialist
Sawa support inc - Hayward, CA
Present

Work with people that’s disabled from age range from 20-65 job Description we have to do medicine ,
personal hygiene, cooking and Given them our full attention

DSP (Direct Support Professional)
Omega - San Leandro, CA
January 2018 to June 2022

Group home four clients and the house

After School Teacher
BROOKFIELD ELEMENTARY SCHOOL - Oakland, CA
December 2021 to May 2022

Working with elementary kids kindergarten through fifth graders

Nutrition Assistant
East Oakland pride elementary - Oakland, CA
August 2021 to May 2022

Preparing food

Package Handler
Wine.com - Berkeley, CA
April 2020 to January 2021

Packing up expensive wine in shipping them off to the people that order them

Caregiver
Elmwood Nursing Home - Berkeley, CA
April 2020 to January 2021



It was a rehabilitation center I had 13 patients thats I had to change them feed them take them on walks
or just sit there in talk to them.

Safeway
Cashier Safeway - Fremont, CA
January 2019 to December 2020

I was working as a cashier

Cashier
Macys
October 2019 to May 2020

Online service

Customer service
Abm
July 2019 to December 2019

Greeting

Visiting angels
Visiting angels
March 2018 to August 2019

Care giver
Care giver
Cleaning
Making sure medicine was getting took
Washing

Cashier
Target
February 2018 to August 2019

Cashier
On floor

Customer service
Gso
January 2018 to July 2018

Package shipping
Shipping and receiving
Package handling
Staff training
Assembly line

Language English Proficiency

Customer service
Check Cashing
January 2016 to March 2018

Date entry



Check in/check out
Cash handing

Package handler
Cinex
June 2015 to March 2016

Assembly line
Fixing computer
Open/closed
Shipping

Education

High school diploma
Mt.eden High School
September 2009 to June 2013

Skills

• Customer Service
• Training & Development
• Warehouse Experience
• Caregiving
• Load & Unload
• Packaging
• Assembly
• Shipping & Receiving
• Food Preparation
• Experience with children
• Childcare
• Upselling
• Kitchen Experience
• Food Handling
• Food Safety
• Home Care
• Food Service
• Meal Preparation
• Cleaning Experience
• Teaching
• Cash Handling
• Cooking
• Inventory Control



• Restaurant Experience
• Leadership
• Management
• Classroom experience
• Applied behavior analysis
• Warehouse management system
• Epic

Certifications and Licenses

CPR Certification

First Aid Certification

Assessments

Attention to detail — Completed
February 2019

Identifying differences in materials, following instructions, and detecting details among distracting
information.
Full results: Completed

Work style: Reliability — Familiar
April 2022

Tendency to be reliable, dependable, and act with integrity at work
Full results: Familiar

Home health aide skills — Completed
April 2022

Providing care to patients in a home setting
Full results: Completed

Nursing assistant skills — Completed
April 2022

Providing nursing aid to patients using knowledge of relevant equipment and procedures
Full results: Completed

Retail customer service — Completed
November 2020

Comprehending and responding to retail customer needs
Full results: Completed

Customer focus & orientation — Completed
November 2021

Responding to customer situations with sensitivity

https://share.indeedassessments.com/attempts/876320f30164d0ff9353c95fe5823965eed53dc074545cb7
https://share.indeedassessments.com/attempts/bfbe850339369c01a8f40a238cd24549eed53dc074545cb7
https://share.indeedassessments.com/attempts/8cd42235f71222917935f72d68f99601eed53dc074545cb7
https://share.indeedassessments.com/attempts/d4562bb3eeb1b5f10d5bb9a35e129b2aeed53dc074545cb7
https://share.indeedassessments.com/attempts/99487b04525590b437a1eea212fd0977eed53dc074545cb7


Full results: Completed

Data entry: Accuracy — Proficient
April 2020

Entering data quickly and accurately
Full results: Proficient

Front desk agent (hotel) — Completed
June 2021

Selecting hotel rooms based on verbal requests and identifying errors in hotel data
Full results: Completed

Early childhood development — Proficient
February 2022

Knowledge of the development of children ages 0-3 and of ways to foster that development
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

https://share.indeedassessments.com/attempts/e9391340ee90dd826fa649c67be3fdaeeed53dc074545cb7
https://share.indeedassessments.com/attempts/b33031cf23a4ffb958d8e25c89dc3de1eed53dc074545cb7
https://share.indeedassessments.com/attempts/7960769742d657f68991b8f37c6878f9eed53dc074545cb7
https://share.indeedassessments.com/attempts/e2f1e9664e18868623849b1ce180a7ebeed53dc074545cb7

