
Shelia M. Howard
2104 Argonne Drive, Maryville, TN 37804
865-983-6583
Cell: 865-621-2787

sheliab01@yahoo.com
PROFILE


RN Utilization Management Nurse 2/Preceptor/MCG SME with experience in training of new nurses. I recently worked as an onsite/utilization review nurse, preceptor, pilot nurse, and Milliman Criteria Guideline SME for Humana Inc. The position allowed me to utilize my clinical background to determine patient’s admission statuses, research clinical data, evaluate the data, and make intelligent and ethical choices to promote the company’s vision. My clinical background consists of a case manager for a cardiac unit that include open heart patients, intensive care nurse, ER nurse with trauma experience, ambulatory surgery department performing pre-operative and post-operative care, pre-testing department, part-time weekend supervisor for a nursing home, ICU relief charge nurse, agency nurse, utilization management, and a veteran with USAF Air National Guard. 


KEY ACHIEVEMENTS  

· Piloted the Work-at-Home program for the Onsite Nurse Team. I was the original nurse to pilot the work-at-home program for the Knoxville, TN office. The leaders evaluated my performance for two months and because of my performance, other nurses were allowed to transition to a work-at-home status.
· Assisted in the reduction of the readmission rate with piloting a program called “Senior Bridge/Transition.” The program was initiate by nurses for the East Region, and I was one of the original pilot nurses for the Mid-South region. The program bridges the gap when a member is discharge from hospital to home. The transition program is based on a high-risk score that would allow a nurse to visit members at home after discharge. The visits would be weekly and last thirty days unless the member needs more assistance. The program was developed to help reduce readmissions. The program has since been implemented throughout Humana due to the diligence and success of the East Region pilot program nurses. 
· The initial pilot nurse for the Stabilizer Journey team in which I collaborate with a corporate team to help develop a project to assist with providing discharge information to physician’s offices and home health.
·  I was a Milliman Criteria Guideline SME and a resource nurse for the team.
EMPLOYMENT EXPERIENCE 

RN UM Nurse 2/Preceptor (Review Nurse), Humana, Knoxville, TN                     2011-2022
· I worked as an onsite reviewer which allows me to utilize my nursing knowledge to determine appropriate member’s admission statuses. The position allows me to research clinical data, evaluate the data, understand the competitive environment, and make intelligent and ethical choices to promote Humana’s vision. I am a Humana certified preceptor, pilot nurse, and MCG SME.
RN-Admitting/Discharge Nurse, Parkwest Medical Center, Knoxville, TN

 2011-2012
· I worked as an admitting/discharge nurse on the cardiac unit. I worked every other weekend to assist with admitting and discharging patients. I provided discharge instructions and discharge planning such as setting up home health or discharge medical equipment. 

RN-Case Manager, Parkwest Medical Center, Knoxville, TN. 


  2010-2011   

· I worked as a Cardiac Case Manager. I graduated with my M.B.A. 

This position allowed me to collaborate closely with physicians, nurses, patients, and families in order to provide a safe and effective discharge plan.


RN-Pre-Admit/Ambulatory Staging Unit, Parkwest Medical Center, Knoxville, TN 2008-2010


            

· I worked as an RN in the Day Surgery Department. Duties consist of pre-operative and post-operative care. Worked closely with the anaesthesia department.


Relief ICU Charge Nurse, Baptist Hospital West, Knoxville, TN.                       2006-2007
· Duties involved working as a relief charge nurse in ICU to provide leadership, patient care and family support. I assisted in the recovery of critical ill patients and dying patients.
RN-Agency Nurse, Nursefinders Inc. (Dunn Enterprise), Knoxville, TN.            2002-2007
· I worked as an agency nurse to provide care in the acute care areas such as CCU, ICU, SICU, MICU, and ER. I worked with patients that have had cardiac catheterizations, fem-pop bypass, CABG patients, chronic respiratory clients, heart failure clients, pneumonia, influenza, and other medical diagnoses. I worked with medical devices such as ventilators, swan-ganz catheters, arterial lines, pulse oximetry, telemetry, bipap, cpap, picc lines, central venous lines, nasogastric tubes, dob Hoff tubes, Foleys, chest tubes, gomco suction, and other various medical equipment. 

RN-ER/ICU, Clay County Medical Center/North MS Medical Center, Tupelo, MS. 1995-2002
· Duties consisted of lifesaving measures to acute patients in the emergency setting. I worked as a trauma nurse within the emergency room, involved in emergency resuscitation cases, and post-mortem care. I floated to ICU while working at Clay County Medical Center which is a part of North Mississippi Medical Center.

Weekend RN Supervisor, West Point Nursing Home, West Point, MS.              1995-1996
· Duties involved working as a part-time weekend supervisor for long-term care facility. I monitored staff performance and aided in the care of the elderly. Worked closely with families and patients regarding medical care, safety, and comfort.

Radio Communications Operator, USAF Air National Guard, Jackson, MS.  
  1989-1995
· Duties involved the transmission and interpretation of classified messages via radio to successfully aid the medical flight teams in the field. I served on active duty in Saudi Arabia during Desert Storm/Desert Shield to aid forty control medical stations.

EDUCATION & TRAINING 

Bachelor’s Degree of Nursing





            August 2017
East Tennessee State University

College of Nursing

Seeking RN to BSN degree

Master of Business Administration





      September 2009

Strayer University-Knoxville, TN

College of Business

Department of Business Administration Concentration in Health Services Administration

Associates Degree of Nursing






     May 1995
Mississippi University for Women-Columbus, MS

College of Nursing

Department of Associates Degree of Nursing

Bachelor of Science








     May 1998
Mississippi University for Women-Columbus, MS

College of Science 

Department of Biological Science
CORE SKILLS 

· Preceptor and pilot nurse for several projects
· IT Skills: Microsoft Office: Word, Excel, PowerPoint, Outlook, Edge, Google, and Explorer

· Various hospital computer systems such as Allscripts, Paragon, Epic, McKesson, and Physicians Portal.

· Milliman Care Guidelines SME
· Interqual Guidelines

AWARDS

· Humana Star Award   July 16, 2012

· Humana Star Award   May 20, 2013
· Humana Star Award   May 4, 2018
· Humana Preceptor Certification February 2014

· East Tennessee Nurse Excellence Awardee 2005

· Southeast Asia Medal Desert Storm/Desert Shield 1990

· National Defense Medal from USAF Air National Guard 1990

References available on request
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