JEANETTA WEBB

Charleston, SC 29414
jeanettawebb@hotmail.com
+1 843 303 8124

Seeking a job opportunity in the field of nursing management that uses my management knowledge
and nursing abilities to provide superb health care service to patients.

Work Experience

Home Infusion RN
BriovaRx Home Infusion Pharmacy - North Charleston, SC
October 2019 to May 2022

@ Provide home infusion services

@® Education to patients on compliance, antibiotic management, disease processes, and infection
prevention

@ Triage and troubleshoot phone calls

Field Clinician for Two Years.
Kindred at home - North Charleston, SC
November 2013 to October 2019

Key responsibilities

@ Provide admission, case management, and follow-up skilled nursing visits for home health patients.
@® Administer on-going care and case management for each patient, provide necessary follow-up as
directed by the Clinical Manager.

@ Confer with physician in developing the initial plan of treatment based on physician's orders and initial
patient assessment. Provide hands-on care, management and evaluation of the care plan and teaching
of the patient in accordance with physician orders, under Clinical Manager's supervision.

Revise plan in consultation with physician based on ongoing assessments and as required by policy/
regulation.

@ Coordinate appropriate care, encompassing various healthcare personnel

(such as Physical Therapists, Occupational Therapists, Home Health Aides and external providers).

@ Report patient care/condition/progress to patient's physician and Clinical

Manager on a continuous basis.

@ Implement patient care plan in conjunction with patient and family to assist them in achieving optimal
resolution of needs/problems.

@ Coordinate/oversee/supervise the work of Home Health Aides, Certified

Home Health Aides and Personal Care Workers and provides written personal care instructions/care plan
that reflect current plan of care.

Monitor the appropriate completion of documentation by home health aides/personal care workers as
part of the supervisory/leadership responsibility.

NHC of Charleston - Charleston, SC
July 2010 to August 2013

@ Nurse supervisor for over a year and worked as charge nurse for 2 years.



@ Provide behavioral/emotional support and supervision for patients with dementia and Alzheimer’s

@ Accurately documented all elements of nursing assessment, treatments, medications, discharge
instructions and post discharge care

@ Act as a patient advocate and implement total patient care through a team nursing process covering
various patients per shift

@ Coordinate with doctors and other members of the healthcare team to develop care plans for patients
@ Provide quality nursing care in accordance with resident care policies and procedures

@ Managed all staff on night shift and weekend.

@® Managed scheduling

Clinical Educator

Kindred at Home

for one year.

Key responsibilities

@ Preceptor for new employees throughout the orientation process.

@ In charge of setting up in services for employees.

@ Performed random audits and provide necessary education to employees.

@ Performed annual and sixty day field supervisory visits with new and current employees.

@® Managed skills fair annually.

@ Assisted different branches in the Tricounty area with training employees.

Manager of clinical practice and alternate administrator for four years.

Key responsibilities

@ Oversight of clinical activities, including patient assessments, individualized care plan development,
care coordination, service level determination, on-site field visits, and the implementation/coordination/
maintenance/evaluation of care plans to promote, maintain and restore the patient’s health.

@ Responsible for management of clinical operations.

@ Provide oversight for appropriate and compliant clinical episodic reimbursement.

@ Participate in the recruitment, interviewing, selection, and orientation of team members.

@ Evaluate their performance relative to job goals/requirements; coach staff and recommends in-service
education programs and ensure adherence to internal policies/standards.

@ Collaborate with the Care Manager on the assignment of clinical employees to assure the delivery of
competent, quality patient care.

@ Be responsible for continual survey readiness.

@ Assist with clinical billing audits to assure meeting financial metric benchmarks.

@® Promote quality and participate in care coordination to ensure proper communication between
caregivers, patients, referral sources and payers.

@® Discuss operational issues, update staff on new/changed regulations and review records/
documentation to ensure regulatory and in-house compliance.

@® Have oversight of clinical integrity of appropriate documentation, quality of care provided, visits
utilization, appropriate contacts with physicians, adherence to the care plan, and evidence of care
coordination between disciplines.

@ Be accountable for budget goals through fiscal responsibility, utilization, documentation, providing
appropriate and accurate patient care, case mix weight, and appropriate utilization of delivery of patient
care.

@ Provide oversight of delegation of the assessment and reassessment of patients, including updating of
care plans and interpreting patient needs, while adhering to Company, physician, and/or health facility
procedures/policies.



@ Provide oversight of communication between team members/attending physicians/caregivers to
ensure the appropriateness of care and outcome planning and ensures compliance through review of
documentation and care coordination activities.

@ Lead in performance improvement activities, QUAPI, maintains ongoing clinical knowledge through
internal/external training programs, provide interpretation of knowledge and direction to staff.

@ Assist with clinical billing audits to assure meeting financial metric benchmarks.

@ Assist branch manager with managing timelines and responding to ADRs and other external requests.
@ Efficient with medicare, Medicaid, and private insurance guidelines

@ Assist with corrective action plan for CHAP and DHEC.

@® Manage payroll

@ Triage and troubleshoot phone calls

Education

Associate degree in Nursing
Trident technical College - North Charleston, SC
January 2010 to December 2010

Skills

* Diabetes and stroke patient care
* [lv management

* Trach care

* Wound care and wound vac

* Administer various infusions Credentials Registered Nurse in the State of SC, License number 211829
BLS certified

* Pharmacology

» Strong assessment skills

* phlebotomy

* Pleurex drain management
» Computer skills

» Case management

* Strong communication skills
* Geriatric treatment knowledge
» Rehabilitative care

* TPN and Enteral feeding

» Strong ethical values

* intravenous therapy

* Medication administration

* Nurse Management

* Alzheimer's Care

» Laboratory Experience

* EMR Systems



* Triage

* Infection Control Training
* Medical Imaging

* Home Care

* Employee Orientation

Certifications and Licenses

RN License

BLS Certification

Certified Home Health Aide
CPR Certification



