SYLVIA Y. MENDOZA, BSN, RN
1327 Raymond Dr. | Montgomery, IL 60538 | 630.923.4152 | mendozasylvia80@yahoo.com


SUMMARY
11 years of delivering direct patient care. Nursing background includes pediatrics, outpatient care,  telehealth/triage, and care coordination.  Graduate with a Bachelor of Science in Nursing seeking the open Registered Nurse position.

EDUCATION
Chamberlain University, Addison, IL | Bachelor of Science in Nursing, Magna Cum Laude               December 2019
Waubonsee Community College, Aurora, IL | Associates in Science                               			 May 2017

LICENSURES, CERTIFICATIONS, SKILLS
Illinois Registered Professional Nurse License, 041.491676			            Exp. May 2024
BLS Certification; American Heart Association				    Exp. October 2023
CNA (Certified Nursing Assistant) Certification; Waubonsee Community College, Aurora IL			    December 2011 
Bilingual: Fluent in English and Spanish


HEALTHCARE EXPERIENCE 

Registered Nurse, Care Coordinator UIC Specialized Care for Children Chicago, IL March 2021- Present 
· Communicate with physicians, complete comprehensive assessments, and medication reconciliation with families.
· Work with children and their families to address behavioral and health needs. 
· Responsible for average caseload of 20-25 patients. 
· Complete monthly focused assessments with parents and plan care for their child.
· Applied critical thinking skills and problem-solving techniques. Implement plan and monitor progress.
· Connect families with needed resources, address barriers, and make referrals.
Registered Nurse, Rowan, Chicago, IL, October 2021- November 2022 (Studio Closed)
 
· Performed ear piercings on babies, children, and adults. 
· Provided a safe, sanitary ear-piercing experience in accordance with state, federal and CDC guidelines.
· Provided customers and guests with an initial ear assessment to ensure proper earring placement and personalized styling.
· Communicated piercing aftercare instructions to help prevent infection.
  Registered Nurse, Change Healthcare, New York City, NY. February 2021- July 2021 (Contract ended)
· Prioritized patients based on their medical needs.
· Answer Telehealth calls.
· Triaged patients for COVID-19.
· Counseled patients via telephone according to established guidelines and protocols.
Registered Nurse, Medix Staffing/ DuPage Medical Group, Lisle, IL September 2020 – July 2022 
· Prepare and administer medications, intramuscular, and subcutaneous injections to the pediatric population.
· Intravenous therapy skills 
· Followed infection control procedures.
· Closely monitored acute conditions.
· Educate patients on medications and disease control. 
· Evaluate patient needs, prioritized treatment, and maintain patient flow.
· Follow providers orders, critical thinking, supervise and delegate nursing staff, and provide support to patients. 
· Ensured HIPPA compliance.
Pediatric Critical Care Nurse, My Life at Home Health Care, Aurora, IL.  January 2020 – September 2020
· Administer medications and perform physical assessments. 
· Monitor, record, and report symptoms or changes in patients’ conditions.
COVID Management Nurse/ Telehealth Triage Nurse, In-house Physicians, Naperville, IL June 2020– September 2020 - (Contract ended)
· Used thorough knowledge of medical treatment to assess symptoms and recommend treatment for patients through telephone support.
· Prioritized patients based on their medical needs.
· Called patients with COVID Test Results and provide appropriate medical care instructions.
· Managed temporary covid clinics.
· Report to DOH in County of Residence.
· Answer Telehealth calls.
· Remote nursing work.
· Screened patients for COVID-19.
Patient Care Technician, VNA Healthcare/ East Aurora Schools, Aurora IL   October 2013 – December 2019
· Floated as a PCT between different departments including schools, OB/GYN, Family Practice, Pediatrics, and Mental Health.
· Worked with patients, family and support networks, and health care professionals to put care plans in place.
· Following up with clients to ensure they are satisfied with their visit and are still in good physical and mental health.
· Consulted with families to assess needs and coordinate services.
· Competent in urinalysis, hCG test, rapid strep, A1C, hemoglobin and vision acuity test, blood sugar.
· Maintained patient stability by checking vital signs and weight; testing urine; recording vital signs, vision acuity test, hCG test, and rapid Influenza A&B test. 
Medical Office Assistant, Advocate Medical Group, Aurora IL                               		November 2016 - October 2017
· Greet, register patients, update medical records, financial information, and record current medications.
· Communicate professionally with patients and report results to the Nurse Practitioner.
· Communicated with insurance companies to obtain authorizations for reimbursement of services.


Certified Nursing assistant, Greenfields of Geneva, Geneva IL                                              April 2012 – September 2013
Certified Nursing Assistant, Brightstar healthcare, Schaumburg, IL                                      February 2012 – April 2013
· Assisted residents with activities of daily living including helping with meals, transferring using assistive devices, bathing, dressing and grooming.
· Documents actions by completing forms, reports, logs, and records.
· Protects organization's value by keeping patient information confidential. 
CLINICAL EXPERIENCE & COMPETENCIES 
Facility                                                             				Course Name					Unit/Floor
Advocate Sherman Hospital, Elgin, IL					Capstone						NICU, ER, and Cardiac ICU.
Amita Mercy Medical Center, Aurora, IL				Collaborative					Cardiac ICU
My Life at Home Health Care Aurora, IL				Community Nursing			Critical Care
St. Alexius Medical Center, Hoffman Estates, IL			Maternal Nursing				Labor and Delivery
Amita Mercy Medical Center, Aurora, IL			        Critical Care Nursing			ICU/Cardiac Cath/Telemetry
Linden Oaks Behavioral Health, Naperville IL	                Mental Health Nursing			Mental Health Unit
Edward Hospital, Naperville IL					        Pediatric Nursing				Pediatric Unit
Northwestern Medicine Kishwaukee Hospital, Dekalb IL 	Medical- Surgical I & II			Medical/Surgical Unit
Rosewood Care Center, St, Charles, IL			                Fundamentals of Nursing Care		Rehabilitation 
· Administer medications to patients and monitor patients for reactions or side effects
· Administer intramuscular and subcutaneous injections
· Record patients' medical information and vital signs
· Monitor, record, and report symptoms or changes in patients' conditions
· Consult and coordinate with healthcare team members to assess, plan, implement, or evaluate patient care plans

VOLUNTEER EXPERIENCE 
Feed My Starving Children, Schaumburg, Illinois 								               May 2019 
· Hand-pack highly nutritious meals for malnourished children to be shipped worldwide.

PROFESSIONAL ORGANIZATIONS
Student Nurses Association, Chamberlain College of Nursing. Addison IL   				January 2019 – December 2019 
Student Government Association, Chamberlain College of Nursing, Addison IL | Member.   August 2017 – December 2019
Sigma Theta Tau International Honors Society								     	Inducted May 2019
Kappa Alpha Rho, Chamberlain College of Nursing, Addison IL 						August 2017- December 2019



