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Work Experience

RN Case Manager Hospice
Seasons Hospice & Palliative Care - West Allis, WI
November 2020 to Present

Made the initial nursing evaluation in determining eligibility for hospice services.   Admit patient onto
services as needed per company protocol. Identified the patient's/family's physical, psychosocial and
environmental needs at initial visit and as needed. Initiated and coordinates the plan of care. Collaborate
with the patient/family, attending physician and other members of the IDG in providing patient and
family care on a daily basis. Instructed and supervised the patient/family in self-care techniques when
appropriate. Maintained accurate clinical notes. Supervise and evaluate the home health aides ability
to perform assigned duties quarterly. Completes all required hospice assigned modules on-line on a
monthly basis. Performed 60 or 90 day record review (recertification). Participate in IDG meetings weekly.
Provided training in field to new hires. to new hires.

RN Nurse Manager
Oak Ridge Care Center - Union Grove, WI
December 2016 to Present

In this position I am responsible for overseeing the Rehab Unit. Manage nursing staff and making sure
residents are well taken care of. In charge of falls in the facility and adding interventions to help prevent
future falls. I work intensely in the office and even more on the floor to assist my staff and make the
workday run smoothly. I work close with the the CEO to be sure we stay on budget. Working closely with
the Interdisciplinary team to find out cause, etc of any issues.

RN Case Manager Home Health
Bridges Home Care Services, Inc. - Hartford, WI
March 2015 to September 2015

Responsibilities
Experienced RN Staff/ Case Manager for a family owned Home Healthcare agency. Perform initial nursing
assessments and evaluations for new clients using Oasis specifications. Initiates and maintains a patient
specific Plan of Care. Assumes responsibility, accountability and manageability for a group of patients
plan of cares and provide scheduled and PRN clinical visits. Handles on-call responsibilities as required.
Work closely with the interdisciplinary plan to ensure coordinated services for the patients health care
needs. Report to Director of Nursing any changes and revisions to the patient plan of care.

Accomplishments



Promote home health referrals in the health care community. Experienced in developing and maintaining
rapport with client, family, staff and community.

Skills Used
Exceptional nursing assessment skills. Strong organizational, problem-solving and critical thinking skills.
Unparalleled customer service skills.

RN Case Manager Home Health
Full Circle Care - Milwaukee, WI
January 2015 to May 2015

Responsibilities:

RN Case Manager for a local Home-Healthcare company. Perform intake medical assessments and
evaluations for new clients using the Oasis format and initiates Plan of Care. Perform 60-day reviews at
clients home to maintain compliance per state Standards of Care. Responsible for supervision visits of
the personal care worker to ensure the standards of practice are being adhered to.

Skills Used
Set and managed my own schedule from home, based on clients needs. Strong medical backround to
assist in a professional and accurate assessment. Work as a Laison between patient and doctor.

Office Manager
DIG IT ALL SIGN CO - Racine, WI
July 2004 to January 2015

Manage office including invoicing, Proposals, Account Payable and Receivable
managing, produce and install signage, Year- End tax preparation

Registered Nurse
Aurora Medical Center - Kenosha, WI
January 2011 to July 2012

Charge RN on a busy 12 bed ICU Step-down/Telemetry- Med/Surg unit, also floated to ICU and ER Overflow
as requested. Provide and coordinate routine and complex nursing care from admission to discharge
within the nursing scope of practice. Demonstrate the ability to delegate staff appropriately to maintain
a healthy and safe environment. Seek a variety of clinical situations to gain experience and knowledge in
the current environment. Perceives the expected progression of clinical events based on past experience
and modified interventions accordingly.

Registered Nurse
United Healthcare - Kenosha, WI
March 2008 to October 2010

RN of a busy 25 bed Cardiac Step-Down Unit. Cared for MI, STEMI, CABG, and Thoracic Surgical patients.
Floated to ICU, ER, and other MED/SURG units as needed. Provides routine and complex care using clinical
information and nursing skills/technology. Prioritize care based on the plan of care and patient goals.
Collaborates with the interdisciplinary team to learn and share knowledge and skills.



Education

Associates in Nursing
Gateway Technical College
August 2003 to May 2007

Skills

• Nurse Management
• Medication Administration
• Case Management
• Nursing
• ICU Experience

Certifications and Licenses

Registered Nurse (RN)
February 2021

Class: RN, State: WI 162364

BLS for Healthcare Providers (CPR and AED)
December 2019 to December 2021

Additional Information

Skills 
Hard-working, dependable, team player, great multi-tasking skills, self-starter, think "outside the box",
computer knowledgeable, efficient, quick learner. Medical software: ECS, Oasis and EPIC proficient,
able to quickly and accurately provide emergency care, care for a broad spectrum of patients,
excellent patient and family care.


