 Christina M. Samaritoni
2610 Meadow Ridge Drive
Saint Joseph, MO 64504
 (816) 617 -3639

Christinamarie446@yahoo.com
PROFESSIONAL GOAL:

Highly motivated professional seeking firsthand career experience in a position that utilizes my education, customer service, medical experience, and management skills. 
EDUCATION:
Chamberlain University

Start date May 4.2020

Will begin RN-BSN-MSN/FNP program

Excelsior College, Albany, New York
Graduation December 2017
LPN to RN Bridge

Earned RN License, Compact state: Missouri
Hillyard Technical Institute, Saint Joseph, MO
 August 2008- June 2009
     Licensed Practical Nursing program
Grantham University, Kansas City, MO

November 2006- May 2008

· Studied Masters of Business Administration
Missouri Western State College, Saint Joseph, MO

Continued August 2005- August 2006

Graduated December 2004 
· Earned Bachelor degree in Criminal Justice with Administration & Law Enforcement emphasis

· GPA 3.0 on a 4.0 scale

· Active in campus organizations

WORK EXPERIENCE:
Phoenix Home Care and Hospice

February 2020- current

Registered Nurse: Provide in home health services for patients and their families. Dispense medications and feeds as scheduled, charting duties. Seeing patients from those on vents to immunocompromised, to special needs. Taking care of patients in the comfort of their home according to a care plan that we are a part of to help collaborate with doctors and care team.

Aetna Insurance

March 2017- February 2020
Precertification Associate consultant- Reviews cases and pends to Medical Director as necessary, looks at criteria based on CPB, and determines eligibility and approval. Works in ATV, charts updates, ensures turnaround times are met. Worked with infertility department and commercial lines of business. Began role mentoring for supervisory positions, did chart auditing, and coaching for the team. Precepted all new hires. Worked with plan sponsors and determined eligibility. Frequently discussed benefits with members and plan sponsor liasons. Proficient in Interqual, MCG, and clinical policy bulletins. 
Aetna Insurance 
February 2016-March 2017
Medical Economics Associate Consultant- Reviews the cost savings of medical benefits. Utilizes clinical skill to ensure days counts are reasonable. Speaks with executives, networking, MD’s, contracting, clinical, medical over- payment department, and many others to work collaboratively to reach our goals. Analyzes data with several programs including excel and an access based program. Data mining for upcoding, over utilization and added modifiers. Sent potential fraudulent providers to SIU team for further investigations. Frequently pulled data using SQL language, and Access. Presented findings to upper management. 
Aetna/HCUSA Insurance, Kansas City, MO

October 2012- February 2016
Utilization Review Nurse- Promotes/supports quality effectiveness of Healthcare Services and benefit utilization. Utilizes clinical skills to support coordination, documentation and communication of medical services and/or benefit administration. Collects information to support the process of rendering appropriate medical necessity/benefit determinations. Identifies members for referral opportunities, services and/or programs. Refers cases to Medical Director for review. Utilizes clinical experience, criteria/ guidelines, policies and procedures in support of making timely and accurate medical necessity/benefit determinations. Helps reduce bed days, and offers outpatient care upon discharge. Places authorizations in the system for discharge needs, including home health care, DME, rehab services. Researched frequent readmissions, and had weekly meetings with medical directors for members with long stays. Prepared discharge care plans with hospitals. Anticipated any other discharge needs. 
Family Health Partners/ Coventry Insurance, Kansas City, MO

February 2012- October 2012 
Pre-Authorization Care Coordinator/Trainer- Reviewed patient charts, advised providers if medical necessity is met for procedures and orthotics. Trained other employees on various new programs. Implements and documents utilization management activities which incorporate a thorough understanding of clinical knowledge and appropriateness of medical services related to effective cost containment. Assures the medical necessity and appropriateness of the delivery of healthcare resources provided to members as per their benefit package, through medical review of inpatient and outpatient service requests, utilizing established criteria, clinical judgment, and Medical Director guidelines. Actively participates in the negotiation and notification processes that result from the medical record reviews with the facilities. Prepares notification letters of denied and negotiated days within the established time frames. Offers safe, effective alternatives to the inpatient setting for those patients requiring interventions prior to their hospitalization. Actively negotiates transitional levels of care when services requested do not meet acute care criteria. Utilizes established criteria to authorize hospital admissions, diagnostic testing and ambulatory services, etc.  Assures that members are utilizing contracted providers requested services are ,covered benefits, medically necessary, appropriate and of the highest quality. Provides oversight of non-clinical staff in the screening of both verbal and written service requests. Serves as resource on clinical issues for non-clinical staff to ensure information provided to members and providers is current and accurate. Provides accurate, comprehensive, and pertinent utilization data and information. Assists in the identification and reporting of potential quality improvement issues. Responsible for assuring these issues are reported to the Quality Management Department. Performs other duties as required. Worked with various criteria: Milliman, CERME, SOPs. 
Northland Long Term Acute Care, Kansas City, MO

April 2011- January 2012
LPN- Paper documentation on patient concerns, gives medications as prescribed, communicate to physicians patient concerns, as well as medication compliance and interactions, monitors patients, assist respiratory care with vent setting and suctioning, collect specimens to send to lab, assess patients on a shift by shift basis, vital signs recording, basic patient care, assist in other duties as assigned. Critically ill patient care.  
Heartland Regional Medical Center, Saint Joseph, MO
Long Term Acute Care

July 2009- September 2011
LPN- Under immediate supervision, supports providers (physicians, nurse practitioners, and physician assistants) in provision of patient care; includes recording vital signs, assessments, give medications in timely manner, discussing chief health concerns, performing testing, and administering injections; assists with procedures and documentation.

Heartland Regional Medical Center, Saint Joseph, MO

January 2008- July 2009
Emergency Services Associate (Technician) – Collect urine and sputum samples, as well as blood specimen by venipuncture and capillary puncture for testing and transports the samples. Performs glucometer maintenance and quality control. Performs respiratory functions such as CPR, peak flow measurements, and 12 lead EKGs. Responsible for oxygen tank replacement and stocking as well. Performs simple wound care, splinting and assists in suturing, epistaxis control, general physical exam, takes vital signs, and pulse ox. Transports patients when needed, Assists in any other tasks assigned by the RN.
T-Mobile USA, Inc., Saint Joseph, MO
 May 2000 – May 2008
Retail Store Manager (Promotion October 2004) - Manage all day to day operations for the cellular store. Maximize customer satisfaction and increase store sales, manage small staff including running monthly meetings, prepare agendas, set goals, build employee moral, improve efficiency, discipline and reward staff , and trainer certified. Investigate fraudulent accounts, prepare weekly agendas, and communicate with regional management. This position requires vast product and equipment knowledge, accountability, accuracy, timely problem solving, multi-tasking, planning, detail-oriented administration, excellent employee and customer communication, and creativity. 
Assistant Retail Manager (Promotion October 2003) - Work under retail manager to assist in executing duties listed above. Trained for Store Manager position and attended corporate seminars.  
Retail Sales Associate (May 2000 – October 2003) - Provide top-notch service to customers in a retail environment. Required trouble shooting, problem solving, and maximizing customer satisfaction. 
SUMMARY OF QUALIFICATIONS:

Proven excellent customer service, administration and management skills, very dedicated, multi-tasked, efficient and accurate, detail and goal-oriented, effective communicator, responsible, work well with all levels of the organization, eager to learn new skills.


